Social Work Role in Parking
Rev 6-12
The Advisory Committee has joined with the Leadership Team around the issue of patient parking.  In response to the increasing number of referrals many social workers receive around patient/family's request for subsidized parking, the Leadership Team met with the Senior Managers of MGH Parking.  We re-confirmed our previous understanding that 
The only responsibility Social Workers have is to sign a form* certifying that the in-patient length of stay is 30 days or longer.

If a patient/family presents to the parking cashier as unable to pay for parking, the cashier will either refer the patient/family to Brian Bable, Customer Service Representative, or offer them a non-payment form which may result in the patient being billed. 

We all understand that parking can be expensive for many patients/families, but the Social Work Department is not in a position to mediate parking.  That is the job of the parking office.  If families state that they have been sent to Social Work, we need to consistently answer that we are only authorized to certify parking for stays of 30 days or longer.  If we can all be consistent in following the guidelines, it will be easier for us and the parking office.   
[From Staff Meeting Announcement, “Advisory Committee Update“ 10/26/10]

*To get a form (note from the CRC) - this form is available in filing cabinets in the FH6 (620, bottom drawer) and Big 10 SW offices.  It cannot be posted online as each copy has a unique identifying number.

Where to Get the Key Card:

As of Monday June 18th (2012), the Employee Services Parking office has moved from the Fruit Street Garage to Wang 232.  Anyone (i.e. Family Member) who is issued a Reduced Rate form (related to an inpatient who has been admitted > 30 days) will need to stop at Wang 232 to retrieve the key card.  

Any questions may be addressed to:

Brian Bable Customer Service Coordinator 

Massachusetts General Hospital Parking and Commuter Services

617.724.2968 (work) | 617.726.8886 (work) | 617.724.1305 (Fax) | bbable@partners.org 
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