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Financial Assistance, Exchange and Recycling Programs for Hearing Aids and Assistive Technology

There are several options available regarding financial assistance for hearing aids listed in this section. Some options for financial assistance come through government agencies, some through non-profit agencies, and some are offered by private foundations. There are also programs that loan equipment and others provide refurbished equipment. Eligibility for assistance varies depending on financial need, age, and / or other eligibility requirements. Please contact each individual agency for the details of that specific program.

Note: If you have MassHealth/Medicaid coverage, costs for hearing aids will be covered. Medicare, however, will not cover the expense for hearing aids. If you have private health insurance coverage, check with your insurer to see if they will cover the expense before exploring other options for financial assistance.

Organizations that accept and distribute gently used hearing aids have been included here, as well. Recycling hearing aids is an excellent means of helping people who would otherwise be unable to benefit from this necessary, but expensive technology.

Title VII Part B

In Massachusetts, you can apply for federal money from Title VII Part B funding which is made available to all of the Independent Living Centers in Massachusetts (see listing in section by that title) for the purchase of equipment and services to assist people to maintain or achieve independence. Unfortunately, there is a long waiting list to receive this financial assistance. To receive financial assistance through Title VII Part B certain eligibility guidelines must be followed.

First, Title VII Part B is only for those who are not eligible for services under the Massachusetts Rehabilitation Commission (MRC). 

Second, Title VII Part B must be the last choice for funding. This program is intended as a last resort only for those not eligible elsewhere; all other possible sources of funding should be explored, and evidence of such search should be kept, before applying for this service.

The program can provide funding for assistive technology, assistive listening devices and other disability-related equipment. It can also pay for one-time or very limited provision of other services such as the cost of an appointment with an audiologist. If you are working, on Social Security Disability (SSDI), or receive retirement benefits, you will need to complete a Financial Eligibility Verification form. If your income exceeds the limit, you may need to pay for a portion of your services.

If you are on Supplemental Security Insurance (SSI) or Aid to Families with Dependent Children (AFDC), you will not need to complete this form.

Independent Living Services

What are DHILS programs?

MCDHH contracts with agencies to provide DHILS programs (Independent Living Programs for Deaf and Hard of Hearing people) at ten sites throughout the state. The purpose of the programs is to provide a peer consumer environment to enable deaf and hard of hearing persons to become more independent and achieve their life goals. These programs employ persons who are themselves Deaf, late-deafened, or hard of hearing. Participants work with Independent Living Specialists for the Deaf to set and achieve their own personal goals for independent functioning in family, school, employment, and community situations.

What specific services do they offer?

The DHILS services include:

* peer mentoring for deaf persons; DHILS staff are ASL-fluent;

* peer mentoring for hard of hearing persons;

* self-advocacy training;

* training on a wide range of independent living skills topics such as the use of assistive technology, communication skills, how to manage money for daily needs, how to find a job, how to find support groups, etc.
* topical workshops for consumer education;

* access to DHILS-based alternative support and recreational groups and activities;

* loan of assistive communication equipment: TTYs, caption decoders, and one-to-one assistive listening devices;

* information and referral;

* emergency intervention.

Who can participate in DHILS programs?

Any Deaf, late-deafened, or hard of hearing person, primarily age 16 through elder years, is eligible for DHILS services.

How are DHILS programs funded? Is there a charge for services?

The ten independent living programs for deaf and hard of hearing people in Massachusetts are funded through state contracts administered by MCDHH. There is no charge for participation. For more information, contact the DHILS program nearest you. DHILS Programs are located at the following sites:

Greater Boston D.E.A.F., Inc.

215 Brighton Ave.

Allston, MA 02134

617-254-4041 TTY/Voice

800-886-5195 Toll free TTY/ Voice

617-254-7091 Fax

http://www.deafinconline.org/
dhils@deafinconline.org
New Bedford and Fall River D.E.A.F., Inc.

105 Williams Street Room 25

New Bedford, MA 02740

508-990-1382 TTY/ Voice

508-996-2170 Fax

508-858-5178 VP

http://www.deafinconline.org/
dhils@deafinconline.org
North Shore, Salem D.E.A.F., Inc.

35 Congress Street, Suite 204

Salem, MA 01970

978-740-0394 TTY

978-910-0165 Voice

978-740-0389 Fax

978-740.0394 VP

http://www.deafinconline.org/
dhils@deafinconline.org
Southeast Region D.E.A.F., Inc.

71 Main Street, suite 1300B
Taunton, MA 02780

508-802-5833 TTY/Voice

508-802-5835 Fax

508-802-9607 VP

http://www.deafinconline.org/
dhils@deafinconline.org
C.O.R.D.

Cape Organization for the Rights of the Disabled

106 Basset Lane
Hyannis, MA 02601

508-775-8300 TTY/Voice

508-775-7022 Fax

800-541-0282 Toll free TTY/V

http://www.cilcapecod.org
Northeast Independent Living Program

20 Ballard Road

Lawrence, MA 01843

978-687-4288 TTY/Voice

978-689-4488 Fax

192.168.1.45 IP

http://www.nilp.org/index.htm
info@nilp.org
ngoodwin@nilp.org

AdLib Center for Independent Living

215 North Street

Pittsfield, MA 01201

413-442-7047 Voice /TTY

800-232-7047 Toll Free Voice

413-443-4338 Fax

http://www.adlibcil.org/
adlib@adlibcil.org
Stavros Center for Independent Living, Inc.

262 Cottage Street

Springfield, MA 01104-4002

413-781-5555 TTY/Voice

413-733-5473 Fax

413-781-5553 VP

http://www.stavros.org/deafservices.html
pbatch@stavros.org
Center for Living & Working

Deaf and Hard of Hearing IL Services

484 Main Street, Suite 340

Worcester, MA 01608

508-755-1003 TTY/Voice

508-755-1072 Fax

http://www.centerlw.org/default.aspx
Center for Living & Working

Deaf and Hard of Hearing IL Services

24 Union Street Suite 4

Framingham, MA 01702
508-820-0493 V/TTY
508-875-7181 Fax

jphilip@centerlw.org
In addition to the programs listed above (contracted with MCDHH), the following Independent Living Services (not contracted with MCDHH) provide programs for people with hearing loss that include community education, advocacy, employment services, peer mentoring, support, communication access and services to empower the individual to achieve his/her goals for self-sufficiency.

Boston Center for Independent Living

BCIL

60 Temple Pl. 5th Floor

Boston, MA 02111

617-338-6665 Voice

617-338-6661 Fax

http://www.bostoncil.org/index.html
Independence Associates Center for Independent Living
100 Laurel Street, Suite 122
East Bridgewater, MA 02333

508-583-2166 Voice/TTY

1-800-649-5568
http://www.iacil.org/
Independent Living Center of the North Shore and Cape Ann, Inc.

27 Congress Street # 107

Salem, MA 01970

978-745-1735 TTY

978-741-0077 Voice

888-751-0077 Toll Free Voice

978-741-1133 Fax

information@ilcnsca.org
Metrowest Center for Independent Living

280 Irving Street, 2nd floor
Framingham, MA 01702

508-875-7853 TTY/ Voice

508-875-8359 Fax

http://www.mwcil.org/
Southeast Center for Independent Living

Merrill Building

66 Troy Street, Suite 3

Fall River, MA 02720

508-679-9210 TTY/ Voice

508-677-2377 Fax

http://www.secil.org/
Additional Resources:

CHILDREN
*See attached summary of recent Hearing Aid Law for Children

Department of Public Health

“Hearing Aid Program for Children”

(Birth – Age 21)

250 Washington Street, 5th Floor

Boston, MA 02108

Contact: Community Support Line

1-800-882-1435 Voice

617-624-5553 Voice

617-624-5992 TTY 617 624-5990 Fax

Audient Program
(Adults & Children)
Reduced cost hearing aids

EPIC Hearing Healthcare

3191 W. Temple Ave., Ste 200

Pomona CA 91768

1-866-956-5400x2

hear@epichearing.com
http://www.audientalliance.og
Audient is an affiliate of the Northwest Lions Foundation for Sight and Hearing and it’s administered by EPIC Hearing Healthcare. They provide hearing aids at partial cost to low income individuals across the U.S
Travelers Protective Association of America/Scholarship Trust for the Hearing Impaired (Adults & Children)
2041 Exchange Drive

St. Charles, MO 63303-5987

636-724-2227 Voice

636-724-2457 Fax 

http://www.tpahq.org
Provides financial aid to children and adults with hearing impairment who need assistance obtaining devices, medical treatment or specialized education/ services. No age limits or requirements for degree of hearing loss; grants are based solely on financial need
Dorothy Ames Trust Fund

Christine L. Cook, Assistant Vice President

Key Trust Company of Maine

P.O. Box 1054

Augusta, ME 04332-1054

207-623-5527 Voice

207-623-5662 Fax

The Dorothy Ames Trust Fund assists children in New England states with hearing aids and assistive technology.

Disabled Children's Relief Fund

402 Pennsylvania Ave./PO Box 89
Freeport, NY 11520

516-377-1605 Voice

http://dcrf.com/
Provides assistance to families of children with disabilities with preference for children with physical disabilities.
The Hearing Impaired Kids

Endowment Fund

The HIKE Fund, Inc.

John Hauser, Hike Exec. Secretary
530 Elliott Street

Council Bluffs, IA 51503-0202

712-325-0812
Johnhauser1@gmail.com
Provides low-income children from birth to 20 yrs. with hearing aids and assistive devices.
Miracle Ear Foundation 

(Adults & Children)

P.O. Box 59261

Minneapolis, MN 55459

800 234-5422 Toll Free Voice

763-268-4295 Fax
http://www.miracleear.com/resources/children_request.asp
$150 non-refundable application fee required.
LOW INCOME

*See attached summary for 
  Title 7 Part B
Audient Program
(Adults & Children)

EPIC Hearing Healthcare

3191 W. Temple Ave., Ste 200

Pomona CA 91768

1-866-956-5400x2

hear@epichearing.com
http://www.audientalliance.og
Audient is an affiliate of the Northwest Lions Foundation for Sight and Hearing and it’s administered by EPIC Hearing Healthcare. They provide hearing aids at partial cost to low income individuals across the U.S
MassHealth/Medicaid Program

600 Washington Street, 5th Floor

Boston, MA 02111

Customer service: 1-800-841-2900

1-800-497-4648 TTY

The MassHealth plans which cover hearing aids are: Standard; CommonHealth; Care Plus; and Family Assistance.  Please contact MassHealth to confirm which type of coverage you have.

Boston Guild for Hard of Hearing

Northeastern University

Hearing Aid Outreach Program

Behrakis Health Sciences Center

30 Leon Street, 503

617-373-2492 Voice
617-373-8756 FAX

http://www.slpa.neu.edu/guild/index.html
$225 fee for (1) hearing aid per person; wait list
Foundation for Sight & Sound

P.O Box 1245

Smithtown, NY  11787

631-366-3461

info@foundationforsightandsound.org
http://www.foundationforsightandsound.org
Provides hearing aids to individuals with limited financial resources.
Hearinghealth4U

33 E. Idaho Avenue #200

Meridan, ID 83642

208-571-1934

http://www.hearinghealth4u.com
Helping low income people break the barrier of the high cost of hearing aids – by providing quality new and used hearing aids at a very affordable price. Financial assistance available
Travelers Protective Association of America - Scholarship Trust for the Hearing Impaired (Adults & Children)
2041 Exchange Drive

St. Charles, MO 63303-5987

636-724-2227 Voice

636-724-2457 Fax
http://www.tpahq.org
The TPA Scholarship Trust for the Hearing Impaired provides financial aid to children & adults with hearing impairment who need assistance obtaining devices, medical treatment or specialized education or services. There are no age restrictions or requirements for degree of hearing loss; grants are based solely on financial need.
The Starkey Hearing Foundation - Hear Now

6700 Washington Avenue South

Eden Prairie, MN 55344

800-328-8602 Voice

952-947-4997 Fax
www.starkeyhearingfoundation.org
Hear Now is a national non-profit program committed to assisting permanent U.S. residents who are deaf or hard-of-hearing and have limited financial resources. Eligibility requirements, program details, and applications can be found on their website.
LOW INCOME (Continued)

Massachusetts Assistive Technology Loan Program
1-800-244-2756 x 431 or 508-751-6431

http://www.massatloan.org
Managed by Easter Seals of Massachusetts, in partnership with Santander Bank and MRC. Gives out low interest cash loans to people who qualify.

Miracle Ear Foundation

(Adults & Children)

P.O. Box 59261

Minneapolis, MN 55459

800-234-5422 Toll Free Voice

763-268-4295 Fax
http://www.miracleear.com/resources/children_request.asp
$150 non-refundable application fee required.

Sertoma

1912 East Meyer Boulevard

Kansas City, MO 64132-9990

816-333-8300 Voice

816-333-4320 Fax

http://www.sertoma.org
Assists low-income persons with purchasing hearing aids.

VOCATIONAL

Massachusetts Rehabilitation Commission

600 Washington Street
Boston, MA 02111
617-204-3600 TTY/ Voice9
617-727-1354 Fax

http://www.mass.gov/eohhs/gov/departments/mrc/contact-us.html
Assists individuals with disabilities to live and work independently, responsible for Vocational Rehabilitation Services. May be able to pay for hearing aids in order to obtain or continue employment.

VETERANS
US Veterans Administration

VA Outpatient Clinic, Audiology Dept.

150 South Huntington Ave.

Jamaica Plains, MA

617-232-9500 ext. 4730 Voice

617-264-6703 Fax
                                            Updated /2015

                                            Find under: $HA list of resources

The following information is provided by the Massachusetts Hearing Aids for Children Coalition (MHACC) Regarding Chapter 233 of the Acts of 2012, mandating insurance coverage of hearing aids for minor children.  

The Massachusetts Hearing Aids for Children Coalition is a statewide network of families of children who are deaf or hard of hearing and professionals working together to maximize a child’s  lifetime potential through educational, medical, social and emotions support.

· What does the law provide? Chapter 233 provides insurance coverage for hearing aids for children 21 years old and younger up to $2,000 per hearing aid for each hearing impaired ear in each 36-month period.
· When is the effective date of the law? The law applies to all health plans that are delivered, issued or renewed on or after January 1, 2013. This means that coverage becomes effective as policies are renewed throughout 2013. Following this year, coverage will remain continuous under health insurance policies. Before you begin the process of purchasing hearing aids, check with your health insurance carrier to verify the specific date on which your coverage will be effective. Example: Your health insurance plan renews on July 1st. Coverage becomes effective under your policy on July 1st. This means that you may not purchase hearing aids for your child or seek coverage for related services and supplies under this law until July 1st.
· What does the $2,000 cap include? The $2,000 cap includes coverage for each hearing aid device. An insured may select a higher-priced hearing aid and pay the difference in cost above the $2,000 limit for the device. Plans must also cover all services related to a covered hearing aid device, including the initial hearing aid evaluation, fitting and adjustments and supplies, including ear molds. These amounts are not included in the $2,000 coverage limit that applies to the hearing aid device, but are covered separately and outright under your plan.
· Are batteries covered? Yes. Coverage under this law includes related services, including the initial hearing aid evaluation, hearing aid fittings and adjustments and supplies. Batteries are covered under the "supplies" section of the law. A billing code already exists for hearing aid batteries- your dispensing audiologist should have this.
· How about ear molds? Ear molds are covered under this law.

· Who is covered? Children 21 years of age or younger who are covered under fully-insured plans.
· Who is not covered? Children who are covered under self-insured plans are not covered by this law. A self-insured (or self-funded) plan is one in which the employer assumes the financial risk for providing health care benefits to its employees, even if an insurance company is used to process the claims. Self-insured plans are governed by federal ERISA laws and are not subject to state mandates or regulation by the state Division of Insurance. This means that self-insured employers will not be required to provide hearing aid coverage under Chapter 233.
· How do I know if my plan is fully-insured? You may find out if your plan is fully-insured by contacting your insurance carrier or your Human Resources department at your place of employment.
· What do I do if I find out that my plan is self-insured? You may advocate for your child! Contact your employer to explain why they should add this coverage to their insurance plan. Often employers will follow state mandates by adding similar coverage. One reason employers decide to self-insure is so that they may customize a plan to meet the specific needs of their workforce. If an employee is in need of specific coverage, an employer may consider adding the benefit. The final decision rests with your employer.
· What if my plan has a high deductible? Chapter 233 allows carriers to apply deductibles, coinsurance, co-payments or out-of-pocket limits to hearing aid devices, supplies and services related to hearing aids, but they may not be greater than any applied to other benefits covered in the health plan. If you have a high deductible that would effectively cancel out the benefit afforded by this law, you may wish to shop around for another health insurance carrier. If this is not possible, consider appealing to your health insurance carrier to provide the coverage. Every health insurance carrier has a dispute resolution process and must consider your appeal.
· Must I live in Massachusetts to be covered under this law? Not necessarily. If you work for an employer that is located in Massachusetts but reside outside of Massachusetts, you are most likely eligible for benefits under Chapter 233. To be sure, check with your Human Resources department.
· What if I live in Massachusetts but work for an out-of-state employer? If your employer is located outside Massachusetts, you are most likely ineligible for benefits under Chapter 233 because your employer would be subject to insurance mandates and oversight by the state in which it is located. To be sure, check with your Human Resources department.
· What do I do once I find out that my child is eligible to purchase hearing aids under this law? Once you determine that your child is covered by a fully-funded plan and are certain of your renewal date, you will need a written statement from your child’s treating physician that the hearing aids are necessary. Either your child’s pediatrician or ENT may provide this written statement. Then, your child’s audiologist will recommend a hearing aid that best fits your child.
· Can my child be denied hearing aids depending on how the hearing loss occurred? No. Chapter 233 provides that a child must be afforded coverage for hearing aids if a treating physician or ENT issues a written statement that the hearing aids are necessary regardless of how the hearing loss occurred (e.g., at birth, late onset, accident, illness).
· Is this law based on income levels? No. Any child 21 years of age or younger who resides in Massachusetts, is covered by a fully-insured health plan and meets the other requirements listed in the law is eligible to receive the benefit.
· Is there anything that I need to know about talking to my health insurance company? Always get the full name, phone number and extension of the insurance representative with whom you speak in the event that you or someone else will need to follow up on the conversation. Take notes during your discussions and keep the notes in a file or notebook so that you may refer to them again, if necessary.
· What if I am eligible for coverage under this law but my insurance company denies or delays coverage? If you are denied coverage or coverage is unduly delayed by your insurance company, you may file an appeal or grievance with your insurance company or you may contact the Bureau of Managed Care at the Division of Insurance in Boston to file a complaint by phone, fax or e-mail. You may also contact the Office of Patient Protection at the Department of Public Health in Boston.
Additional resources: Bureau of Managed Care Division of Insurance Office of Consumer Affairs and Business Regulations 1000 Washington Street, Suite 810 Boston, MA 02118 Tel: (617) 521-7372 Fax: (617) 521-7773 www.mass.gov/doi/ E-mail: bmc.mailbox@state.ma.us
Universal Newborn Hearing Screening Program Department of Public Health 250 Washington Street, 5th Floor Boston, MA 02108 Tel: 1-800-882-1435

The impact of hearing loss extends beyond the inability to understand what others are saying; it can also affect personal health and safety by making it difficult or impossible to hear commonplace audible signals and alerts: a kettle whistling on a stove, the doorbell ringing, the fire or carbon monoxide alarm being activated, a door opening or closing, an alarm clock being triggered, and many more.

For information on what you can do to address these issues, and regain confidence that your aren’t being endangered by your inability to hear audible signals, please contact MCDHH’s Assistive Technology Specialist, Jonathan O’Dell, at the following email address: Jonathan.Odell@massmail.state.ma.us
