MassHealth Medical Appointment Transportation Options
The below transportation options are listed in the order that is most likely to get approved by MassHealth. If you cannot use the first option, move to the second. If you cannot use the second, move to the third.

More information on MassHealth transportation services found here: http://www.massresources.org/masshealth-transportation.html
1) Reimbursement for public transportation
You can get reimbursement for public transportation from MassHealth if you have MassHealth Standard or CommonHealth and the medical appointment you are going to is covered by MassHealth.
How to receive reimbursement:  

· The transportation costs must be at least $5 in order to be reimbursed. Include any transportation receipts that you have. It is advised to keep a copy of the letter and your receipts for your records.

· You must get a letter from the health provider who treated you, stating your name, address, and Social Security number. Also include the date, time, and type of treatment. If you see the same doctor for several visits, you only need one letter listing all the dates.

· Send the letter and a record of your transportation expenses to:

MassHealth Transportation Authorization Unit
P.O. Box 45
Boston, MA 02112-0045
Fax: 617-988-2925 
· You must submit your reimbursement request within 90 days of the date your transportation expenses reached $5

MassHealth will review your request and make a decision within 30 days. If they decide you are eligible, they will send you a check. If they decide you are not eligible, they will send you a letter explaining why. You may appeal their decision and the letter will include instructions on how to appeal.
2) MassHealth Dial-a-Ride or Taxi via a Prescription for Transportation (PT-1)
This type of transportation provides free roundtrip curb-to-curb transportation services from your home to your MassHealth appointment for those with MassHealth Standard or CommonHealth who cannot take public transportation. 

To receive this kind of transportation, your health care provider (MD, RNP, RNC, DDS) must agree that you cannot take public transportation and must be willing to “prescribe” that MassHealth provide transportation.  To do so he or she must complete a prescription for transportation (PT-1).  MassHealth will then process this request and send you a notice explaining if you are approved or denied.  
MassHealth generally only covers transportation to facilities in or immediately adjacent to your home town.  If you wish to use a PT-1 to travel to a town that is non-adjacent to yours, your health care provider will need to convince MassHealth that you cannot get equivalent care at a facility that is closer to your home.
3) Reimbursement for using your own car 
As of July 1, 2010, MassHealth requires you to use public transportation or a PT-1 if available to you.  They will only reimburse travel expenses using your own car if neither option is available to you.  If neither option is available then you have to convince MassHealth that this is an “exceptional circumstance” before they will reimburse for use of your own car. 
To get reimbursement for use of your car you must show that BOTH Public transportation and PT-1 are NOT available to you.

 Is public transportation available to you?
If all of the below are true, then public transportation is considered available (and therefore MassHealth will NOT reimburse for use of  your own car)
· Public transportation is accessible and suitable to the MassHealth member’s medical condition

· Public transportation is operated in the member’s locality on a regularly scheduled basis. A wait of up to one hour for a regularly scheduled ride and up to two transfers in transit is considered reasonable.
· The public transportation stop is
· within 0.75 mile from the member’s residence or other authorized point of origin; AND
· within 0.75 mile from the destination address
 (From 130 CMR 407.411 - http://www.mass.gov/eohhs/docs/masshealth/regs-provider/regs-transportation.pdf). 
 Is a PT-1 is available to you?
 Is there a Regional Transit Authority (RTA) that services your town? Find the RTA out by consulting this web page (http://www.matransit.com/howdoi.html) or calling 617-248-0351 to contact the Massachusetts Association of Regional Transit Authorities.   If there is no RTA that services your town, then a PT-1 is considered unavailable to you.  
If BOTH public transportation AND the PT-1 service are unavailable to you, your situation may qualify as an “exceptional circumstance” for reimbursement for use of your own car.
How to receive reimbursement for your own car:  

· The transportation costs must be at least $5 in order to be reimbursed. Include any transportation receipts that you have. It is advised to keep a copy of the letter and your receipts for your records.

· You must get a letter from the health provider who treated you, stating your name, address, and Social Security number. Also include the date, time, and type of treatment. If you see the same doctor for several visits, you only need one letter listing all the dates.

· Send the letter and a record of your transportation expenses to:

MassHealth Transportation Authorization Unit
P.O. Box 45
Boston, MA 02112-0045
Fax: 617-988-2925

· You must submit your reimbursement request within 90 days of the date your transportation expenses reached $5. 
· Include documentation to support the request for  reimbursement due to “exceptional circumstances”- meaning that neither public transportation nor PT-1 transportation is available to you as defined above.
