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In Person Assessment Process

· No one needs to disrobe.

· 1 on 1 interview with mobility coordinators who have experience working with seniors, children and/or people with disabilities (many are OTs).

· About 40 questions- an opportunity to explain whey they can’t use public transportation or why they cannot use it intermittently 

· Applicant can always call later with additional info; they will have contact person responsible for their case.

· 55- 60% of people adequately demonstrate need with interview alone- do not need to proceed to further testing. The remaining approximately 40-45% of applicants require a gait/balance or similar assessment. If one fails this test- need is demonstrated and process ends. If one passes this (i.e., don’t demonstrate significant gait/balance problems - about15-20% of applicants), only then would proceed to full “Transit Skills Functional Assessment” in which they walk outside to evaluate endurance, ability to manage stairs, varying terrain, etc.  

· Takes an average of 8 days from assessment for them to mail determination letter (Ashley subsequently found out that if they need medical information, the application is not considered completed until received- so they technically have 21 days from receipt of this info- however TREC is saying that this will not happen, if not receiving info in timely way will approve application...)
· Average wait for an appointment- 10 calendar days (this number includes re-evaluations which inflates numbers. Typically can get an appt the following week.) 
· They do not book next day appointments because they arrange transportation to appts- too complex to ensure could  arrange on such short notice. 
· They do take walk-ins, but discourage it- people may need to wait a couple of hours.

· Policy/procedures follow Easter Seals Project Action report recommendations- provides guidance; nationwide standard.
