Does DPU protect against water shut-off if heat related?

DPU only covers water when the water is provided by a private water company; most people get their water from the city or town.  These municipal entities are not regulated by the DPU.
From: owner-utilitynetwork@lists.nclc.org [mailto:owner-utilitynetwork@lists.nclc.org] On Behalf Of Charlie Harak
Sent: Wednesday, January 23, 2013 12:08 PM
To: utilitynetwork@lists.nclc.org
Subject: RE: [NCLC UtilNet] water shut off which affects heating system
