CRC Advisory Minutes
10/8/15
Advisory members’ action steps/follow-up requests: 
1. Share any/all of below as pertinent to your team. Highlights:
a. LIFT program (application assistance) alternatives (see Selected Web Updates section below)
b. MGH Autism Resources – tools to enhance communication, improve pt experience

c. Information on our Accommodations PAGE (for staff) includes listings that do not appear on our Overnight Accommodations list. 

i. Including new tool that visually represents hotel distance from MGH - http://hotelguides.com/district-maps/massachusetts/map-hotels-near-boston-ma-beacon-hill.html (Has been added to our Accommodations PAGE.)
d. Under JustiServ discussion- explanation of Legal Services Agencies and search tools including Legal Resource Finder - Find Legal Aid - matches to appropriate programs based on legal need, geographic area and demographics
2. Save next meeting date: Thurs. January 14, 12:00 – 1:00
3. Prior to next meeting, please ask teams if they have any feedback, questions, project ideas, or resources to share. 
Thanks!
Style note- Agenda content in black text; discussion, further information and follow-up requested in purple.

Selected Web Updates

· LIFT program closes Boston area offices 

· Alternatives for help with applications? Leaves a gap; try Independent Living Centers: Mass List |  National List  (When we’ve inquired they say they help with applications; CRC welcomes feedback as to how successful this is; how much help they offer). See note below for additional research as requested by advisory. Note re: applications for SSI/SSDI or DTA programs- ask for disability accommodations if needed from program staff or ombudsmen. 
· Does ABCD help with apps? Housing program: call 617-348-6327 or visit their 105 Chauncy St, Boston, location. Other types of applications (asked about SSI/SSDI) they say they do. Contact the local office. We’d love feedback about this if you receive it. How much hands-on assistance do they really offer? (See note below.)
· Amy Hulberg of HealthLeads – “My experience with ABCD is hit or miss, and last time I spoke with them, they were no longer doing direct housing support. I’ve never referred anyone to Independent Living Centers for this purpose. Once and awhile a nice person at a Community Action Program will help out. For elderly patients, the housing options workers out of the ASAPs won’t complete paperwork, but we’ve had a few case managers do it with their clients.”
· What about ASAPs? Housing- may vary by community; in Boston they do NOT generally help with applications. Elderly Commission, however, does have a housing advocate for those 60+ can help with apps. (also education, mediation): Pennina Zephir 617-635-2713. For younger disabled folks she’d refer to ILCs and ABCD for non-disabled younger people. 
· Updated  DMH Multicultural Populations Directory  
· Updated handouts: Disability Programs -  Brief and Detailed versions 

· Homeless Legal Clinics 2015-2016 Schedule 

· Substance Use Disorder- Support for Families 

· Autism Resources- Guide for Parents 
· MGH Support Group List -  update near complete

Feedback/Resource Sharing

· Feedback, questions, project ideas, resource sharing from teams?
1. What do we know about the MGH Autism resources program? (From disability awareness event). Member thought they have a tool that may enhance staff communication with specific patients- sort of like an IEP. CRC to research- results:  
· MGH Excellence Everyday Portal - Disability Page: http://www.mghpcs.org/eed_portal/EED_disabilities.asp. Scroll down to “Disability Toolkit” section:  

Autism Resources 

· Autism Care Questionnaire
· Autism Care Questionnaire: Frequently Asked Questions
· Autism Resource Guide for Case Management
· Autism What to Expect on Admission
· Autism Admissions Basics and Care Algorithm
· Autism Spectrum Disorder Care Collaborative: Taking Care of the Autistic Inpatient Adult:
What Every Clinician Should Know
· HealthStream: 

1. "Supporting Individuals With Autism Spectrum Disorders"—Module 1
2. "Supporting Individuals With Autism Spectrum Disorders"—Module 2
· The above has been added to our Autism page.

· Public Benefits Training- Tentatively set to present on TAFDC and EAEDC at 10/15 staff mtg. 
1. Presented – TAFDC & EAEDC PowerPoint and Q&A summary now on website (on TAFDC/EAEDC page).
· Handouts- Prioritize among educational handout requests (additional ideas welcome)
1. PCA program- briefer version than currently on site (28 pages)

2. Elder home care- financial eligibility: income guidelines, sliding scale

3. MassHealth waiver programs
4. MassHealth- protecting community spouse’s assets
5. MassHealth payment for Medicare premiums: Medicare Savings Programs = QMB, SLMG and QI programs
6. Early Retirement vs. SSDI/SSI – which one(s) to apply for?

7. Tips for families of incapacitated pts when family does not have POA- can bills be suspended temporarily (mortgage, utilities, insurance, etc.)?

· Members voted to prioritize- The votes were really close and kind of all over the map. The top vote-getters are Elder Home Care, SSI/SSDI vs. Early retirement and MassHealth Waiver programs. The rest are kind of hard to order, but will try to do all of them eventually.

· Additional question submitted: What is status of Healthy Start program?

· Healthy Start was eliminated in Jan 2014 as part of ACA. Those formerly on the program should now be eligible for MassHealth standard as pregnant women with any immigration status, including undocumented, with income at or below 200% FPL can now get MassHealth Standard during their pregnancy, and prenatal care for up to 60 days after the termination of the pregnancy (coverage actually continues to the end of the month in which the 60 days ended).
· Identified gap- those who are visitors who do not intend to stay. Must be a MA resident (intend to stay) to qualify for MassHealth- this was also a Healthy Start requirement, but perhaps it was not enforced? 
· Follow-up from last meeting: advisory had asked for special versions of Accommodations list that visually represents location of hotels relative to MGH

1. Rather than recreating the wheel try: http://hotelguides.com/district-maps/massachusetts/map-hotels-near-boston-ma-beacon-hill.html (Has been added to our Accommodations PAGE.)
· Members thought this a useful tool. 

2. Discussion- leadership has heard from staff that patients express frustration when handed a list; want someone to offer more hands-on help. Also distance may be misleading as it is harder to get here from some areas than others. Not sure this totally serves the need- we’d need to sit with families anyway, but it is another tool.
· Members agree – patients/families want us to do more than we can- want us to book rooms for them. But handing them a list is at least something concrete. The link above may also help. 

· Member mentioned HotelTonight app that had been reviewed in Staff Meeting- sometimes can get more than one night. Another member said sometimes can get better rates on other sites like Priceline (which is mentioned on our list).
· Resource Updates
1. JustiServ: Price transparency for legal help (article in September newsletter). 

· Justiserv connects small firms and solo practitioners who may have a less robust internet presence than larger firms (and tend to be less expensive), with clients who, though over-income for free legal services, still have limited budgets. Most lawyers will quote an hourly rate but don’t share how many hours a case will likely take, making it difficult for consumers to determine if they can afford representation. JustiServ uses algorithms to create cost estimates. Also try to match more precisely re: issue expertise.
· JustiServ has expressed interest in creating blog posts or other educational materials/apps. Topics? (CRC is compiling list to share.)
· Landlord/tenant disputes and eviction is the biggest area
· Immigration and health insurance is next biggest (especially what is available for the undocumented- if they get some type of humanitarian parole what might this do for benefits eligibility)?

· Visas- what benefits can “visitors” get? Can they work?

· Discussion revealed that not all staff are familiar with Legal Services programs. From our Legal page:
· Legal service agencies provide free legal assistance for low-income people and elderly residents for non-criminal matters. To qualify, your income must be below 125% of the Federal Poverty Guidelines (see Federal Poverty Guideline charts) or you must be age 60 or over. 

· Due to funding levels and the need for many legal service agencies to seek grant-funding, the level of assistance available may vary between legal service agencies depending on type of problem and population served, 
· New! Legal Resource Finder - Find Legal Aid - matches to appropriate programs based on legal need, geographic area and demographics 

· Find a local Legal Service Agency (MA) - by geographic area only 

· Legal Services guide (for MA- with descriptions, expertise, eligibility) 

· Legal Service Agencies in Other States  
2. Overnight Accommodations

· List- in process; will be adding pediatric facilities: Home Away Boston (any illness) and Christopher’s Haven (cancer).
· Page- reminder: there are listings on staff access accommodations page that are not included in public list including:

· Hoteltonight (app reviewed in staff mtg- to find last-minute deals on unsold hotel rooms)

· Fisher House & Fisher House Foundation- House for families of active duty military and veterans, lodging on grounds of W. Roxbury VA; when funds available through Foundation may pay for lodging local to MGH.
· ROFEH International- lodging and supportive services

· And now http://hotelguides.com/district-maps/massachusetts/map-hotels-near-boston-ma-beacon-hill.html as noted above
3. MassHealth National Provider Identifier (NPI)
MassHealth is implementing a new clinical requirement for ordering or prescribing certain products or services. 
· The clinician that ordered or referred the service must be enrolled with the Medicaid program; and

· Each claim must contain the National Provider Identifier (NPI) number for the clinician that ordered or referred the service
Applies to any service that requires a PCC referral including: Medications, Psychological Testing, Therapy (PT, OT, ST), DME and Oxygen/Respiratory Equipment, Prosthetics and Orthotics, Labs and Diagnostic Tests, Eyeglasses, Personal Care, Home Health, Independent Nurse, Adult Foster Care, Adult Day Health, Independent Living, and Non-Emergency Transportation (PT-1s).

Find a provider’s NPI: https://nppes.cms.hhs.gov/NPPESRegistry/NPIRegistryHome.do 

We are having difficulty using the NPI with the Online MassHealth PT-1 system. Working to get it resolved. 
Please save the date:

** Next Meeting: Thurs. January 14, 12:00, Wang Conf. Rm **
