CRC Advisory Minutes
7/9/15
Advisory members’ action steps/follow-up requests: 
1. e-mail Ellen: prioritizing among new handout requests - more details below (just your insights- no need to bring back to teams). Additional suggestions always welcome.
a. PCA Program (briefer)  

b. Elder home care- financial eligibility
c. MassHealth waiver programs

d. MassHealth- protecting community spouse’s assets 

e. MassHealth payment for Medicare premiums  

f. SSDI vs. SSI vs. SS Retirement- which one(s) to apply for?

g. Tips for families of incapacitated pts when family does not have POA

2. Save next meeting date: Thurs. October 8, 12:00 – 1:00
3. Share any/all of below as pertinent to your team. Topics: 
a. Program Highlight: Daily Table- nonprofit grocery store in Dorchester

b. Review of Homelessness Prevention and Shelter for Families (i.e., single pregnant women or families with children)
4. Prior to next meeting, please ask teams if they have any feedback, questions, project ideas, or resource sharing.
Thanks!
Style note- Agenda content in black/blue text; discussion, further information and follow-up requested in purple.

Selected Web Updates
· Utilities Assistance - Staff mtg presentation (with new links) 

· PAATHS - substance abuse navigation program 

· New Detox lists 

· List of DME Recycling programs
· ESOL / ESL classes 
Hiring Update

Petrina Jacob – new Oncology Resource Specialist. Starts hospital orientation July 27. Petrina is an experienced Certified Medical Assistant who comes to us from Tufts Medical Center. She has a BA in psych and also has a certificate in community outreach and health education.
Special thanks to Jen D’Alotto, Eric Hanson, Mary Zwirner, Abby Losordo and Lindsey Streahle for serving on the interview committee. And big thanks to Lindsey for extended coverage of two positions.
Feedback/Resource Sharing

· Feedback, questions, project ideas, resource sharing from teams?
· Private Long-Term Disability Insurance and SSDI- many insurance companies require SSDI application. Can you get both? Is there a risk to asking company if required to apply for SS benefits?

· You can receive benefits from both SSDI and private disability insurance. 
· Private insurance benefits do NOT reduce SSDI payment (though workers comp and any federal, state or local government disability payments DO reduce the SSDI payment). Many policies will require you to apply for SSDI. Fine to ask if SSDI app is required- this is not new idea to insurers.

· Private benefits may then be offset/reduced by amount of SSDI. This is hard for many patients to accept. Some points that may help:

· Private insurance will often pay more than SSDI so that supplement is more than they’d get otherwise; 
· Private disability often has less stringent definition of disability – may not need to be totally disabled; so may get private benefits when not eligible for SSDI (even if eligible for SSDI consumers paid for that peace of mind)
· SSDI often takes months to years to determine- private usually pays much sooner. Likely will have to reimburse private insurer from the SSDI award, but can keep you from losing house, etc., in meantime. 
· Accommodations List- Members say some families are asking for more hotels, especially if these are full. Aren’t familiar with the area- want to know what is nearby (afraid to be too far). Those asking for help typically don’t have access to internet; are stressed- this is one more thing competing for their limited energy. Reminder that for those listed, we do include distance from hospital. Suggestion that we create a map listing hotels within various distances from MGH. Found such a map- please review; feedback welcome. Hotel map website: http://hotelguides.com/district-maps/massachusetts/map-hotels-near-boston-ma-beacon-hill.html. The map and hotel names are printable. 
· New related resource- hoteltonight app (hoteltonight.com) - shared by Samantha Ciarocco – ED SW. Last minute discounted rates on unsold hotel rooms. This will NOT be added to accommodations list. So keep it in mind for last minute/one night at a time needs. Rooms are listed after noon for that night.
· Have removed old link from Accommodations list - http://www.bostonhotelservice.com/massachusetts_hospital/ - out of date. Have replaced it with “There are a number of other area hotels. Search the internet or try one of the many online booking sites (Booking.com, Hotels.com, and Priceline to name a few).”

· Related discussion: Nantucket OB patients who need lodging – Typically ante-partum patients who are well enough to be discharged, but too unstable to return to island. If Beacon House is full- other low-cost options? Hospitality Homes- places family members of inpatients in host homes; may accept patients on a case-by-case basis. (Also- biggest hurdle is typically getting patients to accept idea of staying in someone’s home, but most report a great, supportive experience.) Transporation issues often arise- many/most are on Green line. FYI- HH may call SW for character reference; if you don’t know patient they can ask someone from home.
Staff asked should this be part of bigger discussion? Attending RN wondered if we are bringing Nantucket patients here, what are our responsibilities towards them?
· Do health center staff have access to our website? Social work staff do. 
· Visit to Beacon House? Happened to run into Sharon Scott with Susan M. Sharon absolutely welcomes your visit, happy to give a tour, just contact her in advance. Lindsey and Petrina are tentatively visiting on Weds 8/19 at 11. Sharon returns Thurs 8/13, and you are welcome to contact her to see if that is definite and if she can accommodate additional visitors.
· Web statistics- requested last meeting. All are for 1/1/15 through 6/30/15.
· Public:

· Accommodations list-  14,668 visits (avg 2,445/month)
· Main support group page- 695 users, 4,424 page views (average 6 pages)
· Dept History- 720 visits
· Staff Access:

· 6,019 visits (avg 1,003/month, 33.25/day- including weekends)

· Total 778 pages visited (though small number are images)

· Top 10 pages – visits:

1. Forms & Policies- 945
2. Transportation- 428 
3. Elders- 284 
4. Homeless Shelters- 181

5. Disabled– 168

6. Housing- 165

7. SSI/SSDI- 159

8. Financial Assistance- 152

9. Addictions- 150

10. Utilities- 135 (once/day 5 days/week on average)
· See print-out for more
· Follow-up from last meeting- any topics/pages commonly copied for pts? Make related handouts?

Two inpatient teams responded:
· The PCA Program –is it possible to have  a more condensed version which will be friendlier  to pts and families, the one in the Website is 28 pages which overwhelming to the pt.   

· Financial Eligibility criteria  for Elders to receive homecare services -  An elder services agency in Franklin Ma will not accept  a referral  for a couple who is over income (38k) the team  is wondering about the income guidelines  and sliding scales. 

· More written  information and/or info service about the different Mass Health waiver programs
· Information to qualify a patient for Mass Health while protecting his or her spouse’s assets  (info about the legal guidelines will be very helpful. 

· More info about Mass Health paying for Medicare premium, how does it work?  

· More help with SSI vs. SSDI vs. Social Security (Retirement)- I have attended trainings before but it doesn’t come up often enough in my practice for this information to stay put in my mind and ready to share. I would find a brief overview handout helping pt’s determine what it is they should apply for and what steps to take initially very helpful. I know we have some of this info inline, but I haven’t found it on one easy to use form. If I’m missing it then my apologies to the CRC : ). I don’t think I would need another presentation on this.
· Our disability handouts (Patient Handout- Disability Programs in MA:  Brief and Detailed versions) explain SSI and SSDI, but not when to apply for these vs. taking an early retirement. Member said this is what this person is requesting. This information is on our website in the meantime: http://healthcare.partners.org/ss/ssframebottom/staffresources/New%20Site/Basic%20Needs/BN_PB-CA_SSI-SSDI.html#EarlyOrSSDI 
· Also wondering if there could be a tip sheet for families or spokespersons for pt’s who are incapacitated but do not have a POA and aren’t able to complete one for weeks or months. Would include suggestions such as calling pt’s mortgage company on their behalf, seeing if cable bills, etc. could be held...Just thinking that financial concerns are often forefront in folk’s minds and their hands are often tied- so it’s a great source of stress, as you know.
· Note: In terms of addressing information to the staff if  it has to do with the  entire department at the end of the staff meeting could be helpful.  If it’s team specific maybe  the 3 (inpt) teams can get together.  

· Southwest Airlines passes- usage update: have used about 30 of our 100 passes – so have used less than 1/3 and we are more than halfway through year.  We know that program constraints are limiting, but remember passes can be used for bringing support people here such as during extended hospitalization or at end of life. Also if family has already reached suggested yearly limit (4-6 passes) contact us- may able to be more generous.
· Program Highlight: Daily Table- nonprofit grocery store in Dorchester (see May newsletter article). Sell food near sell-by date, that may not be totally blemish-free, acquired through the Greater Boston Food bank, etc. Mission  is to provide nutritious and affordable meals for low-income families. The program may expand – raising funds for two additional Boston area stores. 

Sandy McLaughlin has visited and shared these notes: they also prepare their own soups, stews, etc. - trying to offer healthy prepared meals at same price point as fast food. Do have to have a membership- but it is free (mainly ask for home and work zip codes, offer sign-up for e-mail specials, etc.).
Contact info requested: 450 Washington Street, Dorchester, 617-506-0219, website and to join: http://dailytable.org/, e-mail: info@dailytable.org. 
· Homelessness Prevention and Shelter for Families- review. Homelessness prevention – RAFT and HomeBASE and Family Shelter- EA (Emergency Assistance) and Community Rooms.
· Homelessness Prevention- Residential Assistance for Families in Transition (RAFT)
· Eligibility (simplified)

· Must have child under 21 or be a single pregnant woman

· Income- generally below 30% area median income – SEE EXTR LOW INCOME (10% of funds can be used for those between 30 and 50% AMI)
· Homeless or high risk of homelessness

· Immigration Status- must have at least one person in the family that is a citizen of the United States or alien lawfully admitted for permanent residence or otherwise permanently residing here.
· Benefits- A maximum of $4,000 per family in a 12 month period to be used for: 
· Rental Stipends 
· Rent Arrearage 
· Moving Costs (first, last, security) 
· Utility arrearage
· More scenarios on website
· Funding- Funds typically are exhausted mid-year. July 1 is new fiscal year- new funds appropriated.

· Apply- through local Housing Consumer Education Center (MBHP greater Boston)
· Homelessness Prevention- Family Aid Boston Homelessness Prevention Program
· Program recently brought to our attention. Don’t have much information, but: applicants must live in Boston, have children under the age of 18 and be at risk of losing their housing. Income guidelines apply. To learn more about this program, please call our prevention hotline at 617-542-7286 ext. 238.
· Family Shelter- EA (Emergency Assistance)
· Eligibility (simplified)-

· Must have child under 21 or be a single pregnant woman

· Income limit- 115% FPL (monthly family of 2 $1,527)

· Asset limit- countable assets- $2,500

· Immigration status- at least one person in household must have some type of legal status- does NOT have to be green card
· Mass resident or intend to stay 

· HOMELESS- no place to go THAT NIGHT and homeless for an “acceptable” reason – one of the categories below.
· Domestic violence

· Fire, flood or natural disaster

· Eviction where not at fault- foreclosure, condemnation, conduct by guest or former household member no longer part of household or non-payment of rent caused by a documented medical condition or diagnosed disability or caused by a documented loss of income within the last 12 months directly as a result of a change in household composition or a loss of income source through no fault of the family.
· Doubled-Up in Unsafe Environment OR Living in Place Not Meant for Human Habitation- families who are in a housing situation where they are not the primary lease holder and where there is a substantial health and safety risk to the family that is likely to result in significant harm should the family remain in such housing situation OR who are living in a place not meant for human habitation. OR Couch surfing- if have stayed a several different places and cannot return to any of them- but how many and for how long not defined. If none of the other categories, have to stay in a place not meant for human habitation for at least one night.

· To Apply- go to DTA and ask for shelter or DHCD worker. DHCD workers are deployed to DTA to take these applications. Their computer systems do not talk to each other – separate applications.
· Go as early in the day as possible, M-F before 4. The process can easily take all day or even several days. If don’t have own transportation bring all belongings and children- even if it means taking them out of school – they provide transport, but will not stop to pick up anything/anyone. If do not show at shelter lose bed and barred for 12 months.
· Other Family Shelter- If ineligible for EA or outside of business hours: Family Shelter Community Rooms. There is a high demand for these rooms- call to check availability.
· Other Family Shelter- Family Aid Boston shelter (Boston)- families must be homeless, from Boston, have children under the age of 18 and be over-income or otherwise ineligible for EA. During business hours, call 617-542-7286 X229. Outside of business hours access the program through the Mayor’s Hotline at 617-635-4500.
· Homelessness Prevention – HomeBASE (must be EA shelter eligible)
· Eligibility- EA-eligible (see above)

· Benefits- up to $4,000/per year to help the family stay in place or relocate. Funds can be used flexibly to cover such needs as rental arrearage payments, security deposits,  payments to host families, and medical bill assistance.

· Apply- Apply for Emergency Assistance (EA) (not a typo- must be EA eligible and apply for EA) with a DHCD worker at local DTA  office.

· Advocacy tip- There are implications to accepting HomeBASE- those who accpet these funds may be subject to the EA shelter 12-month bar. Be sure new situation is sustainable. Advocacy tip sheet.

** Next Meeting:  Thurs. Oct 8, 12:00, Wang Conf. Room **
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