CRC Advisory Agenda

10/9/14
Style note- Agenda content in plain text; discussion, further information and follow-up requested in purple.

Advisory members’ action steps/follow-up requests: 

1. Please ask teams for feedback on both the SSI/SSDI presentation itself and on the model of periodically offering public benefits/community resource training during the last ½ hour of staff meeting.

2. Advisory member volunteered to discuss with colleagues- in which situations is it advisable to involve Congressional offices in seeking emergency visas; does it actually expedite the process?
3. Save next meeting date: Thurs. January 8, 12:00 – 1:00
4. Prior to next meeting ask teams if they have any feedback, questions, project ideas, or resource sharing.
Selected Web Updates 
· Local Access to Food List Adult  |  Pedi – created by W&C team, posted on website

· Discount internet for low-income families - Internet Essentials 

· New additions to our Visa page include extending visas and benefits eligibility 

· Discussion- some staff have had success contacting Congressional offices to expedite humanitarian visa requests in urgent cases (to support a sick/dying family member). Advisory member volunteered to ask colleagues - under what circumstances is this advisable? Does it expedite the process?
· New handout: Can I get paid to provide care to a relative or friend? (Previewed last meeting)
Projects/Lists 

· Support Group List– Lindsey has updated

· Wig list– Lisa is updating; nearing completion
· Final Arrangements list– key sections have been revised and also, by Advisory request, now can print individual sections
· Unclaimed Remains– new dept committee revising policy; also exploring transportation and disposition of body-  Ellen (and Eric Hanson) 

Feedback/Resource Sharing

· Feedback, questions, project ideas, resource sharing from teams? None reported.
· Results of Survey- Resource Education Sessions
· Topic Prioritization- see handout (Below)
· Respondent clarified  that “N/A” for SSI/SSDI basics was due to team’s familiarity with basics as they advise frequently.
· See discussion below- may offer a follow-up SSI/SSDI training to cover more “advanced” topics.

· May combine some shorter topics such as Visas and Can I Get Paid to Care for a Family Member?
· First session- November (tentative) during last half hour of 90 minute staff meeting: SSI/SSDI Basics. Questions for us to be sure to address?
· Date of application- when one calls to set up in-person appointment the date of the CALL should be protected as the official date of the application (provided that the application is completed within 60 days). Should happen automatically, but not consistent. Best to ask that it be so noted.
· Compassionate Allowances- clarify they do NOT eliminate the SSDI 5 month waiting period. Patients insist that it expedites the application process.  CRC clarification- CAs do expedite the Disability Determination process, which typically is the part of the process that otherwise can delay receipt of benefits for months or years. But it does NOT eliminate the waiting period. 
· Survivor benefits- unlikely to have time during SSI/SSDI presentation, but can add this to the topic list (likely combine with other detailed SSI/SSDI topics such as Work Incentive Programs) and will ask CRC Advisory to help prioritize relative to other topics.

· Disability reviews- patients are re-evaluated for continuing eligibility. Some report this is a “rubber stamp”- others not so much. Likely depends on type of disability. Unfortunately again likely won’t have time in initial presentation. Also add to possible SSI/SSDI part two training.
** Next Meeting:  Thurs. January 8, 12:00, WAC Conf Rm **

Periodic Dept Resource Education Sessions – Topic Ideas

CRC Advisory Survey Results (9/14)

Respondents:

Renee Bigaud-Young 

Melanie Cohn-Hopwood 

Eric Hanson 

Eileen Keegan Pitts 

Barbara Maxam 

Martha Southworth 

Elaine Swartz

Q 1 -  Please rank the following topics, with #1 being the most useful/important to your TEAM. (Just give your best educated guess- no need to survey your team.) Please note that you can choose N/A for any topics you think would not be appropriate or worthwhile. (Weighted Topic Votes- Most to Least:)
1. SSI and SSDI Basics (BUT 1 team said N/A- ID team)

2. Utility Assistance and Shut-Off Protections 

3. TAFDC and EAEDC basics (BUT 1 Onc placed 9th and ID said N/A)

4. Immigrant access to benefits (BUT 1 team- Outpt MH/Comm Care rated it 10th)

5. Unemployment, Retirement or Disability? BUT 2 teams rated 1 or 2 –  and 4 teams rated it 7 or 8)

6. SSI and SSDI- work incentives (“how much can I earn?”) – outside expert (1 team- Team B rated 12th)

7. Can I get paid to provide care to a family member? (Marie Elena suggestion- combine with another topic?)

8. Housing (outside expert?)

9. Emergency Assistance (EA- Family Shelter)

10. Visas- how to get visa to visit ill relative, how to extend a visa (Perhaps combine with getting paid to provide care?)
11.  OBRA

12. MassHealth for Long-Term Care (what happens to home and other assets when enter nursing home?)

Q 2 - Any additional community resource or public benefits topics we should offer? (If so, please include where you would rank this/these topic(s) related to the above rankings.) - NONE

Q 3 - 6 of 7 answered “Yes” to:  Answering for YOURSELF, do you think these topics would be valuable to you in your practice, including would you stay at staff meeting from 11 to 11:30 to attend? (Please be honest- if you think this is a low priority we'd like to know.) (1 answered “No”)

Q 4 - Do you have any other comments, questions, or concerns? (5 did not answer)

· I think it's especially useful for new staff and interns, particularly given the amount of new employees we get on a regular basis who are freshly-minted social workers. :) 

· I think this is a great idea, and immediately upon seeing your list I wanted to hear some more information about several of these topics (especially visas). 

