CRC Advisory Minutes
4/3/14
Style note- Agenda content in plain text; discussion and post-meeting information in purple.
Advisory members action steps/follow-up requests: 
· Please review and share disability application tips and information below as you deem appropriate for your team. 
· Please remind teams that we welcome their resource sharing and feedback (broken links, navigation suggestions, education/training needs, project requests, etc). Thanks!
Selected Web Updates 
· Updated Self-Help Groups at MGH (Addictions page) 

· Boston Family Engagement Network Brochure 

· Updated PFS Staff lists 

· Instructions to set up shortcut to Conference Room Schedules 

· Victim's Comp doubles benefit limit for Catastrophic Injuries- Retroactively! 

· Pamphlet: Women's Mental Health: What It Means to You 

· 2014 Special Needs Summer Camp Guide 

· Disability Employment Rights- new handouts 

· Simplified SSDI work history explanation 

· The full retirement age is gradually increasing to 67- see the Social Security Retirement Age Calculator. For those reaching retirement age now- full retirement age is 66- specifics varies- see calculator (we get questions about deciding between applying for early retirement or disability- SSDI provides higher benefit than early retirement, see full discussion).

· Note: due to increases in the Delayed Retirement Credit, the highest monthly benefits are available for those who delay benefits until age 70.

· Q&A:  Will this change EARLY retirement age? No- Social Security early retirement age will remain age 62.   Will it change Medicare eligibility age?  No- the Medicare eligibility age is not changing either- remains 65 (or after 2 years disabled).
· Southwest Airlines- Release of Information form 
· Free & Low-Cost Air Transportation list update- in process
Feedback/Resource Sharing

· Victim’s Compensation – new maximum benefit for Catastrophic Injuries (Thanks to Amanda Breen). Now “catastrophic” injuries as a result of a crime are eligible for reimbursement of up to $50,000 in crime-related expenses or losses (limit remains the same for non-catastrophic injuries - $25,000). 
· Catastrophic injuries include: 

· 3rd degree burn to face/hands (at least 5%) 

· 2nd or 3rd degree burn to 25% of body (or more) 

· Traumatic brain injury 

· Severe motor/communication disturbance 

· Loss of limb/amputation 

· Spinal cord injury /paralysis 

· Functional loss of sight and/or hearing 
· Speaker necessary? If so- best forum? 

· Consensus is that an e-mail would be sufficient (to highlight it relative to other newsletter items) Sent e-mail 4/9/14.
· Member suggests that anyone not familiar with the program contact Amanda (or CRC) for program details. Eligibility may be more complex than initially appears especially if victim was involved in criminal activity as well; victim must cooperate with prosecution, etc.
· SSA/Compassionate Allowances and Timely Application Reminders
· Member had a Compassionate Allowances case, asked us to discuss.

· (Reminder: Compassionate Allowances- fast-track disability determinations for SSDI and SSI for applicants with certain rare, severe diseases or cancers. 
· Clarifications:
· Compassionate Allowances do not eliminate the SSDI 5 month waiting period. 
· Patients need to submit documentation of medical condition
· Process- one does NOT need to specifically request a compassionate allowance (and SSA interviewers cannot request)- the application is reviewed by computer which is programmed to flag the pertinent diagnoses. Advocacy tip: make sure to specify the pertinent Dx and any additional required language specified on the list (e.g., with distant mets, inoperable, unresectable) and ensure accompanying documentation supports the Dx.   
· (Discussion- can be sensitive to discuss in front of pt depending what patient has been told. The hope is that medical documentation will clarify any questions, be sufficient to trigger Compassionate Allowances.)
· SW in case was told that some hospitals have a special path/relationship with SSA to expedite medical records transfer- anyone have any info? 
· After mtg Ellen discussed with Health Information Services (medical records). MGH participates in SSA’s “Electronic Records Express” program. SSA sends a list of requests electronically to our HIS. HIS sends medical records electronically within 1-2 business days of receipt. (Not necessarily everything that SSA needs- there may also be some forms the specific MDs need to complete.) 
· To initiate process: on application list MGH as facility where applicant received care.

· In past we have recommended hand-delivering medical records.
Attorney with the Disability Law Center- advises to use electronic records program otherwise SSA staff needs to manually fax records to Disability Determination Services- likely will cause a delay. Ellen presented at Staff Meeting.

· Additional Q&A:
· What is process to request release of medical records? 
· When applying for SSI/SSDI- make sure to list MGH as facility where one received care. This will generate electronic records request.

· For other purposes: See website: www.massgeneral.org – at bottom left Medical Records. 
· Sign form  (Spanish version) and fax. Can also mail or hand-deliver. 

· Can one get an electronic version? Form has check-off box to request electronic version and says “If you request electronic records, you will receive a link via email with access to a secure delivery server.” 
· When are pts charged and how much?  Ellen spoke with Matt Silvia-Perkins- in his experience if pt says records are to apply for disability they aren’t charged.
· Understanding the SSDI 5 month waiting (ineligibility) period-  benefits are due for the 6th FULL month of disability after the Disability Onset Date.  If disability onset date is determined to be any date in January, the first benefit would be due for the month of July, the sixth full month of disability. So if the disability onset date is January 1 the waiting period is about 6 months, but if the disability onset date was January 31 the waiting period is about 5 months. (Note: Social Security benefits are paid in the month after the month they're due. So, absent any processing delays, benefits would be paid in August.) 
· Confusion with Retroactive benefits – retroactive benefits often due because of application processing delays. Benefits are not due for the 5 month waiting period.
· SSI/SSDI Timely application- always apply as soon as possible.
· SSI - benefits will be due the month after application. SSI does NOT pay ‘back benefits’ for months disabled before application. Apply as soon as able. The difference between applying on December 31 and January 1 means a month of lost benefits.
· SSDI provides a maximum 12 months back-benefits for months after the Disability Onset Date, but prior to application. The 5 month waiting period applies. So if disabled for 17 months prior to application can get 12 months back benefits. Apply as soon as possible, but no more than 17 months after the earliest possible date one may have became disabled.
· Question: patients ask how much SSDI can I expect? SSI & SSDI page/ SSDI- Benefits. It’s a complex individual calculation. See one’s Social Security Statement (members noted these are no longer being mailed annually): http://www.socialsecurity.gov/myaccount/. Subsequently added the following to website - SSDI Benefits section: The average SSDI payment in 2014 is $1,148/month. The MAXIMUM 2014 disability benefit is $2,642/month (roughly $31,700/year). 
· Question: Application assistance - SSI & SSDI page- Application Assistance. LIFT program is key free resource in communities it serves. Discussion also of for-profit agencies that help one apply for fee- a percentage of award. Centers for Independent Living can also help for free. Fee charging services- option we can offer patients, but we have insufficient information to advise about cost vs. benefit. Subsequently discussed at staff mtg.
· Question: SSA Language Capacity- SSI & SSDI page- To Apply The following was revised/clarified in response to this conversation: Interpreters: Free interpreters are available on the phone or in person. Call in advance to arrange an in person interpreter. Call 1-800-772-1213; for Spanish press 2, for all other languages press 1, and stay on the line until a representative answers. If You Need an Interpreter poster. Translated SSA publications available at: Multilanguage Gateway. 
· Website feedback
· SharePoint link- great that there is a link at top of each page. Can we make it bigger? Possibly large icon? Ellen asked Samantha Nock- new link now on Index page.
· Medical Terminology- some SWs don’t have medical background, so  helpful to cross-reference with lay terms. Example- DME- currently listed under DME, Durable Medical Equipment, Equipment and Medical Equipment. Ellen has also added definition of DME to DME page.

· Please let us know if you have difficulty finding something. What were you looking for and where did you look?

· Links- member mentioned she does see some broken links. CRC appreciates when staff report broken links: “Suggestions” link at top of each page. 
** Next Meeting:  Thurs. July 10, 12:00, WAC Conf Rm **
