CRC Advisory Minutes
7/10/14
Style note- Agenda content in plain text; discussion, further information and follow-up requested in purple.

Advisory members action steps/follow-up requests: 

· Please remind teams (primarily inpatient) - patients on SSI going to temporary placement: full benefits may be maintained for up to 90 days if the placement will be for 90 days or less and if maintaining full benefits is necessary to maintain the home or living arrangement while in the facility.
· Please update teams re: The RIDE 30 Day Medical Necessity approval notifications- RIDE is currently saying that they expect that us to notify pts and give pts their Member ID (needed to access service). In past they have told us they will contact patients. Given contradictory messages, safest option is for us to notify patients. 
· Please update teams about the following resources:

· New: Patient Financial Services brochure-  Do You Have Healthcare Bills? 
· Member recommends: Death in the Family - A Guide to the First Steps to Take  
· Please clarify for teams: must use a funeral home to access DTA funeral and final disposition payment. Crematories cannot access directly. 
· Feedback still welcome on handout: Can I get paid for caring for a frail or disabled relative or friend? 
   More detail on all topics below.
Selected Web Updates 
· Fraud, Scams, Identity Theft- have added additional links/cross-reference to raise profile, help staff find this already existing section.

· RIDE Medical Necessity - new form (and patient handout revised)
· Guide to THE RIDE Services - revised to reflect current rates
· MGH Violence Intervention Advocacy Program (VIAP)- website and brochure – new links
· Updated Disability Cash Assist handouts- Brief and Detailed (updated SGA limits)
· Resources for Inpatient Weddings  including staff handout Marriage Licenses - Waiver of Personal Appearance and Three Day Waiting Period
· MassHealth CarePlus Medically Frail Upgrade to Standard Factsheet (from Kim Simonian)
Other Projects 
· Free Air Transport list updated- Lisa (since public list does not mention Southwest)
· May staff meeting presentation 3 topics: 
· Weddings/marriage license waivers as noted above, 

· Disability application assistance (idea from discussions in this group) and 
· Social Security Electronic Records Express (also from questions raised by this group). 

Feedback/Resource Sharing

· Feedback, questions, project ideas, resource sharing from teams?
· RIDE medical necessity- Pt notification. SW may get notification after patients have been discharged- will RIDE contact pt? Lisa called The RIDE and was told that it is the referrer’s responsibility to notify patients (who will need Member ID number to use the service).
We have been told different things at different times about this, most recently that The RIDE would contact pts directly. Given the contradictory messages safest option seems to be for us contact the patient. 
This was sent in follow-up e-mail to CRC Advisory, also updated on website.

· Is SSI/SSDI Compassionate Allowances Info that we asked members to report back to teams on website? Thought it was, but on review- not all there (good catch- thanks!). Did previously include that Compassionate Allowances do not eliminate SSDI 5 month waiting period. Have added the following to the Compassionate Allowances area of our SSI/SSDI webpage: 

· Patients need to submit documentation of medical condition 
· Process- one does NOT need to specifically request a compassionate allowance (and SSA interviewers cannot request). The application is reviewed by computer which is programmed to flag the pertinent diagnoses. 
· Advocacy tip: make sure to specify the pertinent Dx and any additional required language specified on the list (e.g., with distant mets, inoperable, unresectable) and ensure accompanying documentation supports the Dx.  
· Patient Financial Services Brochure Do You Have Healthcare Bills? – SW shared and suggested we add to website. Have added under PFS. (Note: names of some MA healthcare coverage programs have changed.)
· Funeral/Burial (See list)
· Some staff recently became aware that to access the DTA funeral and final disposition payment, one must work through a funeral home; crematories cannot access this benefit directly (Though to contain costs typically these funds are used for cremation.) 

Our list says: “How to Access - The patient's family or social worker should contact a funeral home which will seek authorization through DTA.” Will add clarification as noted above.
· Are funeral homes required to participate in the DTA funeral and final disposition payment program? Regulations: 239 CMR: Board of Registration in Embalming and Funeral Directing seem to be silent on issue, therefore think not required. Some staff have identified Brady & Fallon funeral home as being particularly sensitive/helpful; this is noted on our list.

· One SW has created abbreviated version of list to save paper. We will borrow idea- set up website to download only desired sections.  
· Feedback that Casper Funeral Services has been particularly helpful in assisting with transporting a body out of state or internationally. This is noted in the Transporting a Body section of the list, but was an oversight not to also include in grid/listing of homes. Will add note there.
· Resource Reminder/Advocacy Tip of the month (may have seen newsletter “case corner”)- Maintaining Full SSI Benefits During Temporary Institutionalization: typically SSI benefits are reduced to $30 a month when one is in a nursing home, hospital, or other medical facility where Medicaid pays for more than half of the cost of care.  However, full benefits may be maintained for up to 90 days if the placement will be for 90 days or less  and if maintaining full benefits is necessary to maintain the home or living arrangement while in the facility. 

To retain full benefits: notify SSA that this will be a temporary stay and submit doctor’s note and statement from pt (or someone knowledgeable about the situation) that full SSI benefits are needed to maintain the living situation. Submit before discharge or by the 90th day, whichever is earlier.  See the SSI Spotlight. 
· Southwest Program update- usage is right on track. Have 90 passes for calendar year, have used 44.
· Would a CRC Advisory SharePoint site be helpful? Place to file minutes for easy reference, could post comments to documents, other uses? Helpful? Or is it more of a case of  ‘yet another place we need to remember how to get to’?
· Consensus was that it would be nice to have minutes filed where easy to retrieve. However don’t think that using SharePoint for discussions/document review would be helpful- have to remember to go there. Requested we post minutes to website instead and continue with e-mail for document review.
· Handout feedback: Can I get paid for caring for a frail or disabled relative or friend? Feedback still welcome. Currently also working on a brief version.
· Feedback: Nicely lays out different options- like the grid. Applicable to lots of our caregivers. 
· Led to additional questions about PCA program:

· Are there resources to help people find PCAs? Yes- Massachusetts PCA Directory. Info was in a link; have moved this directly onto site to give it more prominence. See our revamped PCA page.
· What if someone needs assistance with managing program? Can name a surrogate. Noted in document, will give more prominence.

** Next Meeting:  Thurs. October 9, 12:00, WAC Conf Rm **
