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Staff Guidelines for Responding to Homeless Families 
Presenting to the Emergency Department
Homeless families cannot directly access homeless shelters the way that homeless adult individuals can.

Accessing Family Shelter
· Families apply to the Department of Housing and Community Development (DHCD),  either by phone (866-584-0653, Monday through Friday 8 am to 4 pm) or at certain designated Department of Transitional Assistance (DTA) offices.
· Families are assessed for eligibility and then placed directly from the office if eligible.  

· Before qualifying for family shelter, some families need to show they stayed at least one night in a “place not meant for human habitation”. If the family is allowed to stay the night, it would help their case if this is documented in the discharge paperwork.

· The Department of Children and Families (DCF) is the only other way to access most family shelters for families already involved with them*. 

· There are, however, a very limited number of family shelters that do not require a DTA or DCF referral. A list is available in the Information for Homeless Families document (on SharePoint) and families have to call themselves. There are different criteria, space is extremely limited, and there are often long waiting lists.
Social workers have NO ABILITY to find a family a homeless shelter.  We urge families to call 866-584-0653 or go to  a participating DTA office first thing in the morning to apply.
*Homelessness is not considered neglect and is not a reason to file a 51A if it “is solely due to inadequate economic resources”. Of course if there are other abuse/neglect concerns apart from the homelessness, please page SW at any time. DCF will not respond to a 51A for homelessness alone, and a filing will NOT result in families being placed from the ED.
Here are some measures to take if a family presents and it is after 11pm:
· Suggest that the family try to find friends or family that could house them for the night.

· See if they have money for a motel.

· If the ED allows them to stay, and the family does stay the night in the ED, they should be directed to call 866-584-0653 or go to a participating DTA office as soon as it opens in the morning.  If calling, access to a scanner and e-mail or a fax machine can facilitate application.
· Offer the family the Information for Homeless Families document (on SharePoint) to find  a participating DTA office and other shelters that they can call themselves.
Selected Participating DTA Offices 
Chelsea Center, 90 Everett Avenue, Chelsea, (617) 551-1700
Dudley Square, 2201 Washington St, Roxbury, (617) 989-6000
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