Forwarding from Ann Daniels...

MGH Social Services

Staff meeting will be from 10-11am, please come on time.

Staff Meeting Agenda:

Completing the Section 12 application (Dr. Felicia Smith)
Pain (Paul Arnstein)
Please send agenda or announcements /requests to Thuy-Lieu Vu for next month.

Congratulations to our Departmental Ether Day Recipients  

Each year at Ether Day we gather to celebrate Mass General's greatest assets--our employees .  This year we have recipients from 5 years to 35 years.

Please join me in congratulating your colleagues as they celebrate a milestone in the MGH Social Service Department.
Thank you for the hard work and dedication you show to our patients and families every day.

Ellen Feldman Glick     
35 years
Marily Wise                 
25 years
Rebecca Murphy          
20 years
Ellen Forman               
20 years
Lucia Coale                 
20 years
Mary Zwirner               
10 years
Xiu Ying Luo                
10 years
Maria Alicea                
10 years
Elizabeth Speakman      
5 years

Lisa Scheck                  
5 years

Susan Morrissey           
5 years

Michelle McCarthy        
5 years

Lisa Lovett                    
5 years

Jennifer Kubic              
5 years 

Amy Corveleyn            
5 years

Julie Berret-Abebe       
5 years

Advisory Committee Update:

The Advisory Committee has joined with the Leadership Team around the issue of patient parking.  In reponse to the increasing number of referrals many social workers receive around patient/family's request for subsidized parking, the Leadership Team met with the Senior Managers of MGH Parking.  We re-confirmed our previous understanding that the only responsibility Social Workers have is to sign a form certifying that the in-patient length of stay is 30 days or longer.

If a patient/family presents to the parking cashier as unable to pay for parking, the cashier will either refer the patient/family to Gaven Hussey, Customer Service Representative, or offer them a non-payment form which may result in the patient being billed. 

We all understand that parking can be expensive for many patients/families, but the Social Work Department is not in a position to mediate parking.  That is the job of the parking office.  If families state that they have been sent to Social Work, we need to conistently answer that we are only authorized to certify parking for stays of 30 days or longer.  If we can all be consistent in following the guidelines, it will be easier for us and the parking office.   
Staff Update:

Care Commendation:  Shellie Legere   A grateful patient wrote a letter of commendation to Dr. Slavin around her care of a child in outpatient pediatrics.  Thank you Shellie for your outstanding care to this patient and family.  

Todd Rinehart presented "The Beauty of Palliative Care" for seniors age 60 and over on October 14th as part of the MGH Senior HealthWise series.  Thank you Todd for contributing your expertise to the Senior HealthWise series.

Corinne Holbrook announced her resignation effective November 12th.  Corinne entered the Department in July of 2003 as a Resource Specialist in our Community Resource Center.  Corinne has held a number of positions in the Department since that time.  During her employment as a Resource Specialist, Corinne decided to pursue her MSW working part time and going to Simmons part-time.  Upon her graduation in 2007, Corinne joined the inpatient team as the Generalist and in 2008 she moved to oncology where she has been working in the breast center.  Corinne has had many accomplishments in her career at MGH including co-facilitating breast and young adult support groups, multi-disciplinary collaboration in co-authoring a published article and co-presenting at NASW's biennial symposium 2010.  Thank you Corinne for your many years of service to the patients and families of MGH and to the Social Service Department.  Corinne is pursuing a new endeavor with Kindred HealthCare as a hospice social worker.  We wish you well Corinne in your new endeavor.  

Pick up the latest copy (October 21st) of CARING Headlines.   It features two social workers.  In the first section is a photo of Abby MacDonald, a winner of the Macaluso Award along with the report of the awards ceremony: One celebration of many stars.  On page 10 is a multidisciplinary Emergency Team narrative and picture.  Lorraine Celata contributed the social work section of the narrative.   Congratulations to you both.  You bring honor to yourselves and we all share that honor with the demonstration of your excellent clinical work.

Reminder:

Flu shots are available to patients in the Wang Lobby.  Any employee who has not received the vaccine can do so by contacting Occupational Health.   There is a new infection control policy for the 2009-2010 influenza season that requires those staff who have not received the seasonal influenza vaccine to wear a mask when providing patient care.  For further information, contact Occupational Health at 617-726-2217.

See you on Thursday, October 28th at 10:00AM O'Keefe Auditorium

