Forwarding from Ann Daniels...

MGH Social Services

Staff meeting will be from 10-11am, please come on time.

Staff Meeting Agenda:

Interpreter Services: Anabella Nunes

Patient Education: Ellen Forman, Samantha Gallant

Announcements:

Congratulations to Shellie Legere on receiving an Excellence in Action Award.   Excellence in Action is a program begun by Dr. Slavin.  It recognizes staff and teams who go over and above  in contributing to a patient's experience of care.  Recognitions are based on letters from patients and families to Dr. Slavin. On November 18th Dr. Peter Slavin presented Shelley with the award.  A letter from a grateful family member  was sent to Dr. Slavin in September to commend Shelley on the care of a patient in the Pediatric Coordinated Care Clinic.  

Shellie received the "award" from Dr. Slavin as well as movie tickets, an MGH fleece and a picture taken by the photography department.  There was a reception attended by her social work and interdisciplinary team in the Pediatric Coordinated Care Clinic.  Congratulations Shellie on this very special award and the care you provide for patients and families in pediatrics every day.

Congratulations to Caitlin Laidlaw who passed her LICSW exam.  This is a great professional achievement!

Please welcome Laura Hurley MSW/LICSW who joined us on November 21st.  Laura joined Team 3 with an assignment on Blake 11 inpatient psychiatry.

Evelyn Malkin has submitted her retirement effective January 13th.  Ev has been in the Department since 1981 working in the Cancer Center.  Ev's assignment has been primarily in radiation where she has worked with patients and families undergoing treatment.  Ev is well known for providing a caring and supportive relationship to patients and families and following them throughout their treatment and after.  However, when she moved to Pediatric proton beam she truly found her niche! 

In 2003 Ev received The Susan and Arthur Durante Award for exemplary Care and Service with Cancer patients.  One of her letters of support for this nomination summed her up.  " Her seasoned, thoughtful approach and ability to develop a caring relationship to stressed families who are far away from home is essential.  She is able to relate to the patient and family's whole experience expressing concern and care for the family at home as well as the parent who is here with a sick child".   Thank you Ev for your many contributions to patients and families and to the Department.  You will be truly missed by colleagues, patients and families.  We wish you well in your retirement. 

The Crucial Conversations Book Club --  Barb Luby
"What do you do when you need to address a sticky issue with your colleague, your boss, your spouse, your neighbor, or your teenager?  As social workers, we are trained on how to communicate.  However, if you're  like me, at least once a week you will find yourself either avoiding a difficult conversation you really needed to have, or possibly regretting the conversation you did have!  The book "Crucial Conversations" was written by four authors who have worked with hundreds of companies helping them to improve the way they communicate when "the stakes are high."

A new eight week book group session will take place on Thursday's  from 1-2 beginning on Thursday, January 6, 2011 in the Group Room ACC 027..  The group will use discussion, book exercises and personal situations to practice the techniques we read about.  If you are interested, please email Barb Luby.  

Collaborative Governance Redesign:  

Pick up a copy of the December 2, 2010 CARING Headlines.  It has an excellent explanation of Collaborative Governance Re-Design.

Reminder for the Holiday Party:  
Please Join Us on December 15th 2010 at 5 O'clock for 

Our Annual Social Service Holiday Party

A Bicentennial Bulletin from Patient Care Services:  

Please note the legacy of Social Work.

Dear Colleagues,

As we enter the hospital's bicentennial year, Patient Care Services will begin to mark various milestone moments by sending you Bicentennial Bulletins. In these, we'll describe some of the history that contributed to creating the MGH we know today. Through these e-bulletins, I hope you'll come to know and appreciate the legacy of leadership we have all been privileged to inherit.

 

Best,
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MGH Connection to Boston Tree Lighting:

 MGH has a 93-year-old connection to the official City of Boston Tree Lighting Ceremony, scheduled to take place tonight, December 2, 2010, from 6-8pm on the Boston Common.

2010 marks the 39th year that Nova Scotia has given a tree to the people of Boston as thanks for relief efforts following a December 6, 1917, explosion of a munitions ship in Halifax Harbor. More than 2,000 people were killed and 6,000 injured – of whom 300 were left fully or partially blinded – and 9,000 were left homeless.

Within 24 hours of the disaster, a train loaded with supplies and emergency personnel was making its way from Boston to Nova Scotia. The first relief trains, organized within hours, carried members of the Massachusetts State Guard, the Red Cross and MGH social workers Ruth Emerson and Edith Baker, who helped secure clothing and shelter, arranged special care for injured children, conducted a census of injured persons, and provided psychological assistance. Ruth Emerson stayed on in Halifax to help establish the field of medical social service there.

 

Other first responders who took charge  included an 1899 graduate of the MGH Training School for Nurses, Elizabeth Peden, who led the first group of nurses from Boston, and a 1909 graduate, Edith I. Cox, who led a Red Cross unit of more than 70 nurses. These two nurses helped transform – in two days – a boys’ school into a 150-bed hospital containing separate wards for women, men and children; an operating room for minor surgery; an outpatient department; and, the usual administrative necessities of any hospital.

In gratitude, Halifax gave the people of Boston a Christmas tree in December, 1918, but that traditional gift did not occur on a yearly basis until 1971.

Special thanks to Martha Stone, librarian, Treadwell Library, for providing us with the linked article.

 

Social Work History:

Are you a history buff?  Do you like poring through the Social Service time line?  Would you like the opportunity to remind people about the rich history of the Social Service Department?  During this Bicentennial year, Patient Care Services is asking for the Department to write a short "history" article for the March CARING Headlines.  This can be an individual or a group effort.   There is a wealth of information available and the Treadwell Library and Susan Sabia are always willing to help.   If you are interested in this effort, please e-mail Thuy-Lieu Vu.

