Agenda:  

A presentation on the 2010 Patient Care Services Goals, National Patient Safety Goals and Excellence EveryDay: Ann Daniels, Abby MacDonald, Leslie Geer.

Quality and Safety Collaborative Governance: Judy Sinsheimer 

Quality and Safety Updates:  Karen Tanklow 

Social Work Month Grand Rounds: Shellie Legere "Key of Knowledge" tool.

Announcements:

We are happy to welcome back Nancy Bloomstein who started February 22nd.  Many of you already know Nancy.  Nancy joined the Department in 1998 as an Emergency Department Social Work where she was an integral member of the social work ED team and distinguished herself for her excellent patient care and team work.  Nancy came to MGH from Strong Memorial Hospital in Rochester, New York where she worked in HIV and also Ob/Gyn from 1992-1998.  In 2004, Nancy accepted a position in Bone Marrow Transplant.  After the birth of her first child in 2005 Nancy job shared in Bone Marrow.  In 2006 Nancy's husband was transferred to Nashville, Tennessee where she remained until her recent move back to Boston.  We are happy to announce that Nancy will be job sharing with Jocelyn Walls in the Cancer Center.  Welcome back Nancy!

Reminder: 
March is Social Work Month.  The Social Month Breakfast is March 2, 2010  8:30-11 AM Their Conference Room

Social Work Month Speaker: 
Jo Ann Endo MSW LICSW  March 25, 2010 10:00 to 11:30 O'Keefe Auditorium . Her presentation will focus on patient and family centered care and the significance of the Social Work role.

Ms. Endo is a healthcare social worker who functions as a Communications Specialist/Hospital Administrator/ Mentor at the Institute for Healthcare Improvement (IHI) in Cambridge, MA.  IHI helps to accelerate change in health care by cultivating promising concepts for improving patient care and turning those ideas into action.  They aim to improve the lives of patients, the health of communities and the health care workforce by focusing on an ambitious set of goals adapted from the Institue of Medicine's six improvement aims for the the health care system.  

The presentation will teach us to create action plans that will make clinical care more patient and family-centered. Ms. Endo will introduce a tool designed to encourage collaboration across practice areas.  This presentation will enable us to communicate more effectively with our patients, families and interdisciplinary colleagues.

Social Work Month: 
Thank you to all of our staff who have worked very hard to make Social Work Month 2010 a reality.  A special thanks to Shellie Legere and Susan Morrissey who co-chaired our Social Work Month committee,   Thank you to the many staff who have contributed their ideas, time, energy and creativity.  We look forward to a successful Social Work Month celebration.
Please come on time.  Remember to sign the attendance sheet as we need to keep records on Staff Meeting attendance. The meeting will end promptly at 11:15 to have our TB tests read. 

