______________________________________________ 

From: 
Gioiella, Marie Elena  

Sent:
Tuesday, October 25, 2011 1:21 PM

To:
MGH Social Service Dept.

Subject:
October Staff Announcements

From the desk of Marie Elena Gioiella...

MGH Social Service Department

Staff Meeting:  Thursday, October 27, 2011




 10:00-11:00 AM




  O'Keeffe Auditorium 
Staff Meeting Agenda:
Introductions, Updates and Announcements

Patient Affordability and Care Redesign

Safety Reporting Update: Ruth Bryan, RN

** Please Note:  At the conclusion of Staff Meeting there will be an orientation to Acute Care Documentation in the e-chart for all who do/will document in the inpatient electronic medical record beginning next year.  This includes anyone who is out-patient but covers any inpatient service (including on-call, on-site or vacation coverage).  Abby MacDonald will facilitate this presentation which should last no more than 30 mins.**
Staffing Updates:
It is with mixed feelings that we announce the resignation of Maranda Ransdell effective December 16th.  Maranda was a second year intern at MGH during the 2006-2007 academic year.  In September of 2007, she was hired to work with the Hemodialysis and Peritoneal Dialysis services.  Maranda has been working in Kidney Transplant since September of this year.  She has also been an active member of the Grand Rounds committee.  Maranda is leaving to move to another part of the country where her husband has received an exciting job offer.  We will miss her!

This now leaves a full time position open in Kidney Transplant.  We are looking for a mature candidate, who has excellent assessment and crisis intervention skills and experience working with an interdisciplinary team.  Please contact Karen Tanklow if you are interested.

Please help us welcome Chris Logue to the Social Service Department and HAVEN team.  Thanks to the generosity of the law firm, Greenberg Traurig, and the coordination of Equal Justice Works and Casa Myrna Vasquez for providing to HAVEN (at no cost to us) an attorney to help assist our clients on domestic violence related legal issues.  Chris will be spending at least one day a week here with HAVEN for the two years of his Fellowship.  He will be introduced at this week’s Staff Meeting, so that you can meet him in person.  The HAVEN team is very excited about this new project and the many ways in which our clients will benefit. 

We are pleased to announce that Caitlin Laidlaw has accepted the position to be the social worker on the new Blake 12 ICU.  Caitlin has been working in Cardiac Medicine and Surgery, as well as covering Ell 19 for the past few months.  She will begin her transition when the unit opens in December.  This will create an open position and we are currently evaluating the associated assignments.

Staff  Recognition:

Below is a listing of the Ether Day honorees we celebrated on Thursday, October 13th.  Thank you all for your dedicated service!

	Name
	Years of Service

	Mary Susan Convery
	5

	Natalie Cusato
	5

	Denise DuChainey
	5

	Danielle Nolan
	5

	Nancy Brophy
	10

	Marie Herbert
	10

	Karon Konner
	10

	Michele Lucas
	10

	Maria Pereira
	10

	Marguerite Hamel-Nardozzi
	15

	Barbara Olson
	15

	Lisa Mortimer
	20

	Virginia Sigel
	20

	Chaia Bekefi
	25

	Deborah Essig
	30

	Eileen White
	35


Thanks to many of you, our Dept. will be very well-represented in the New Year on several Collaborative Governance Committees as listed below.

	Committee
	Social Worker
	Role

	
	
	

	Ethics in Clinical Practice
	Berney Graham 
	Co-Leader

	
	Sandra Elien
	Member

	
	Samantha Block
	Member

	
	
	

	Informatics
	Abby MacDonald
	Co-Leader

	
	
	

	Patient Education
	Sally Hooper
	Coach

	
	Shellie Legere
	Member

	
	
	

	Diversity
	Judy Sinsheimer
	Member

	
	
	

	Research & Evidence-Based Practice
	Elyse Levin-Russman & Mary Susan Convery
	Members

	
	
	

	Practice & Quality
	
	

	
	Fall-Prevention
	Vacancy
	Member

	
	Pain-Management
	Amy Corveleyn
	Member

	
	Restraint Usage
	Jennifer Harris
	Member

	
	Policies, Products & Procedures
	Vacancy
	Member

	
	Skin Care
	Vacancy
	Member


Congratulations to Jennifer Harris on passing her LICSW exam!

Karen Tanklow received an email from the physician director of the MGH Dialysis units commending Anne LaFleur for the “eloquent presentation” she made at their Celebrate the Donor Dinner last week.
I recently met an anesthesiologist who complimented her colleague (and ours), Rebecca Murphy, on her invaluable work with patients and families in the Surgical Intensive Care Unit.

Other Announcements:

Front Desk Schedule:

With the addition of Maria Guzman to the Front Desk in ACC, the desk will now be staffed weekdays until 5:00 PM.  Last minute taxi requests can now be accommodated until 4:45 PM.  Please be sure to copy Maria Pereira and Maria Guzman on all taxi requests, no matter what time you make them.

Facilities Update:

The badge access project for Social Service has been completed.  To gain access at any time to Bigelow 10 you must use your badge.  To gain access to the ACC via the side door (037) entrance at any time you must swipe your badge.  The front door to the suite (023) will be open from 8 AM to 5 PM Monday through Friday.  If you need access to the suite before or after the that time you must swipe your badge to enter the suite.
Reminder:

On Thursday, November 3, 2011, 10:00 - 11:00 AM in the O'Keeffe Auditorium there will be a special meeting of the MGH Social Service and Case Management Departments.  Kim Simonian, MPH, Associate Director, Patient Access at Partners HealthCare - Community Health will give a presentation entitled State Health Insurance Programs:  Review and Commonly Asked Questions.

Topics covered will include:

Overview of state health insurance programs and eligibility

Managed care rules for state health insurance programs

MGH contracted plans

Residency and immigration

Processes for disability supplements, long-term care applications and spend-downs

When to engage a patient financial counselor

This will be current, valuable information, please make every effort to attend.
Continuing Education Opportunity:

WOULD YOU LIKE TO ….
- LEARN MORE ABOUT NURTURING THE RESILIENCE OF YOUR PATIENTS AND FAMILIES? 
- DEVELOP YOUR SKILLS IN NEGOTIATING THE “WE’RE WAITING FOR A MIRACLE” CONVERSATION?
- RECOGNIZE THE SIGNS OF SPIRITUAL DISTRESS THAT CAN EXACERBATE PAIN AND CAUSE ADDITIONAL SUFFERING OR ANGER?
 

Consider this one-day PERCS-style workshop: “On Being a Spiritual Generalist.” Although the workshop is for clinicians from a variety of disciplines, members of Ethics Committees may find it particularly useful for their work.
Rev. Mary Robinson
 

	ON BECOMING A SPIRITUAL GENERALIST

	Title
	Program to Enhance Relational & Communication Skills: On Becoming A Spiritual Generalist 

	Description
	Clinicians often feel unprepared and lack confidence when recognizing, assessing and responding to the spiritual concerns of patients and their families. Although spiritual care is increasingly considered an integral part of high quality health care, there is mounting evidence that few health care professionals have received adequate preparation in this area. This full-day workshop will introduce clinicians from a range of disciplines and experience levels to the art and basic skills of spiritual care.
Participants will learn to: assess patient’s spiritual needs, recognize signs of spiritual distress, identify spiritual talk in both secular and religious language, build a vocabulary to respond to spiritual concerns of both patients and families, become familiar with ethical guidelines for spiritual care, and recognize when to make a referral for more in-depth spiritual care. Each workshop will include focused didactic presentations, opportunities to practice spiritual assessment and care with professional actors in realistic hospital scenarios, followed by group discussion. Participants will be encouraged to reflect on their personal and professional experiences, and how these can influence their development as spiritual care generalists.

	Course Director
	Mary Robinson, MA, MDiv, BCC at mary.robinson@childrens.harvard.edu               
Elaine C. Meyer, PhD, RN at elaine.meyer@childrens.harvard.edu                  
Mary Martha Thiel, MDiv, BCC and CPE Supervisor at MaryMarthaThiel@hsl.harvard.edu 

	Participants/ Size
	Interdisciplinary practitioners at any level of experience, of any or no faith, are invited to enroll including but not limited to:
· Physicians 

· Nurses 

· Social workers 

· Psychologists 

· Ethicists 

· Chaplains 

· Medical Interpreters 

· Child Life Specialists 

Workshop enrollment size: 15-25 participants

	Format / Time
	Day-long workshop from 8:30am-3:00pm  @ CHB Waltham
Syllabus, handouts, and teaching resources will be provided

	Faculty
	Workshops are facilitated by Institute Leadership and Faculty Associates

	Cost
	Workshops are free, and made possible by the generous support of a grant from Good Samaritan, Inc. 

	Continuing Educ. Credits 
	Continuing education credits for nursing, social work and medicine are pending 

	Upcoming Workshops
(Pick one)
	·  Monday, November 7, 2011 – 8:15am-3:00pm 

· Tuesday, January 17, 2012 – 8:15am-3:00pm 

· Monday, March 5, 2012 – 8:15am-3:00pm 

· Tuesday, May 8, 2012 – 8:15am-3:00pm 

· Monday, July 9, 2012 – 8:15am-3:00pm 

	Registration
	Register at : http://www.ipepweb.org/registration.html 


Happy Halloween!
