Forwarding from Marie Elena Gioiella...

MGH Social Service

Staff Meeting:  Thursday, July 28, 2011




 10:00-11:00 AM




  O'Keeffe Auditorium 
Staff Meeting Agenda:
Updates and Announcements

What I’m hearing and learning

"Disability Benefits: SSDI, SSI, & EAEDC Training and Advocacy Tips" by Samantha Gallant

Staff Announcements:

Thank you all for completing the CAP training and attestation!

Special thanks, also, to the Committee who planned Ann’s retirement celebration and to all who participated, e.g. sporting attractive hats!  In the words of one of the Patient Care Services executives, “it couldn’t have gone better!”

Congratulations to Gayle Hoisington of the HAVEN program, on becoming an LICSW!

Prior to Ann’s departure, she asked Mary Zwirner to take her place on the Clinical Recognition Program Review Board.  Mary's professional experience as a nurse and a social worker will be an asset to the consideration of applicants' practice.

Karon Konner, as a member of Team 5, along with the staff of White 11 received an Excellence in Action Award on July 7th.  These care providers were commended by the patient’s PCP, James O’Connell, MD and Sara Ciambrone, Director of McInnis House for the compassionate care that allowed a long-time homeless patient die with dignity at MGH.

Renee Bigaud-Young, was commended by David Finn, MD as part of the extraordinary team effort that occurred on Ellison 16 in the care of a young woman with highly complicated medical and psychosocial issues, including finding the patient a safe and stable living environment.

Karen Roche, former intern, who is now working per diem to cover Genevieve Gonzalez’s maternity leave, was commended by a case manager in Obstetrics and a nurse in the Neonatal Intensive Care Unit for her caring and sensitivity in particularly difficult situations involving infant loss and child protection.

Opportunities:  MGH’s Institute for Patient Care is offering a program (description below) on Conflict Resolution and Management.  The Social Service Department Leadership Team would like 2 volunteers from our staff to participate in this program.  If you have not participated this past year in the Crucial Conversations group led by Barb Luby, and are interested in participating in this program, please inform your Clinical Director (Andra’s staff may contact Karen this week while Andra is away).

Conflict Resolution & Management
The Knight Nursing Center in collaboration with Adele Keeley, Susan Morash, Tina Stone, and Barbara Blakeney, is pleased to announce the launch of one of its newest programs on Conflict Resolution & Management. This program is a 4-part series that will occur on a quarterly basis over the next year. Each session in the series will focus on a specific type of conflict, provide the attendees with an opportunity to acquire resolution skills, followed by a faculty-led practice session. The course is open to all nurses and other colleagues from the Health Professions. To accommodate the variety of staff schedules, each session will be repeated at 3 different times in the same week. Session 1, is scheduled for September 26 at 11:00 - 3:00 PM, repeated on September 27 at 3:00 PM - 7:00 PM, and then again on September 28 at 7:00 PM - 11:00 PM. The design of this course including the content and scheduling is in direct response to the learning needs survey that nurses from across the organization participated in late last fall. Please stay tuned for registration information.

Refreshment:  In recognition of your diligent work amidst this steamy summer you are invited to an Ice Cream Social on Thursday, August 4th, 3:30-5:00 PM in the WAC-037 Conf. Room.

Vacation: For all whose vacation is coming in August, please remember to submit your completed ET request forms to Phyllis Robertson for approval at least 2 weeks in advance of your time off.   Also, please refer to our Dept. Website for sign-out/hand-off instructions.

Stay Cool!
