Forwarding from Marie Elena Gioiella...

MGH Social Service

Staff Meeting:  Thursday, August 25, 2011




 10:00-11:00 AM




  O'Keeffe Auditorium 
Staff Meeting Agenda:
Introductions, Updates and Announcements

STAR Club- Pamela Bowers and Lisa Scheck

Advisory Committee Update- Elyse Levin-Russman

Introduction of Human Resources generalist Jeff Hickey

Staffing Updates:

As previously mentioned, the Leadership Team has had a few meetings focused on staffing, assignments, clinical service needs, etc.  Below is a listing of all of the assignment changes and hires that have taken place over the summer.  Please note, in each case the position was announced internally first.  If there were no interested current staff candidates then the position was posted for application via the MGH careers portion of the website.  In all instances, candidates were (at least) interviewed by the hiring clinical director and the team where the vacancies lay.

40 Hours in Adult Cystic Fibrosis vacated by Sheetal Kakarala were filled by Molly Callahan.

40 Hours in Kidney Transplant vacated by Molly Callahan were filled by Maranda Ransdell.

20 Hours in Outpatient Obstetrics vacated by Denise Duchainey were filled by Nancy Leventhal.

20 Hours in the Emergency Department vacated by Nancy Leventhal were recently filled by new hire SuMing Solberg (see below for more info.).

40 Hours in Inpatient Obstetrics vacated by Genevieve Gonzalez and temporarily covered by former Intern, Karen Roche, are newly permanently filled by Karen Roche.

The full-time Oncology Resource Specialist position, soon to be vacated by Dorie Rosenberg, has been filled by new hire, Ashley Gaughan (see below for more info.).

Additionally, some assignment changes will take place in light of the Inpatient Neurology and Oncology services moving to the Lunder Building after Labor Day.  They are as follows:

Liz Parker and Rachel Stronge will share coverage of Bigelow 14.

Dana Gennett and Caitlin Laidlaw will share coverage of Ellison 19.
Rebecca Murphy will assume responsibility for the beds on Ell 6 that are currently covered by Rachel Stronge.

** Special thanks to all those who are taking-on the coverage of more beds and welcome to our new hires!**

Ashley Gaughan joins us this week as the new Oncology Resource Specialist.  Ashley graduated from Bay Path College in 2008 with a Bachelor of Arts in Psychology.  Her most recent work experience was at a rehabilitation and health center in Cape Coral, FL.

SuMing Solberg graduated in May from Boston College Graduate School of Social Work.  When not working here in the ED, SuMing is working another 20 hours per week at Harvard Vanguard where she is providing outpt psychotherapy to a diverse population of patients with various mental health issues.  SuMing will be working in a primarily evenings position in the ED.  This position was developed in response to feedback from our staff and various parts of the hospital regarding the need for increased SW presence after 5 PM.  The often high number of consults coming to us after hours from both the ED and the House has dictated this need.

Staff  Recognition:

Lourdes received a letter forwarded by Dr. Bradley Hyman in the Memory Disorders Clinic, from a grateful patient who referred to Barbara Maxam as “a source of wisdom and advice for us when we are lost, or need ideas, or just plain hope.”

Last month I noted a commendation by Dr. David Finn of Renee Bigaud-Young, regarding the care of a young woman with highly complicated medical and psychosocial issues.  A nurse practitioner colleague has since brought to my attention that Kitty Craig-Comin also participated heavily in the care of this patient.   

I also received the copy of a letter addressed to Dr. Peter Slavin extolling the care providers of the author’s nephew.  A young father and patient on PH 21, wanted to see his children one more time before his death.  Eric Hanson collaborated with nursing to make that happen the only way it could, via Skype and cell phone.
Other Announcements:

Earlier in the summer we implemented a change in the distribution of sweat suits.  We informed our multidisciplinary colleagues in the Emergency Department (where social workers were most frequently paged to obtain sweats for patients) that the MGH Social Service Dept. no longer provides sweatshirts and sweatpants to patients who are being discharged from the Emergency Department.  More recently this change has also been communicated to our inpatient multidisciplinary colleagues.  We explained that in these stringent budgetary times, the Social Service Dept. can no longer spend thousands of dollars per month to fund this resource.  We did some benchmarking with other Boston hospitals, and learned that MGH was the only hospital supplying clothing at this level.  

Please note the following exceptions:  Social Workers will continue to provide clothing only for victims of sexual assault and other patients in extraordinary need on a case by case basis.  If patients have no one to bring clothing to them prior to discharge, please contact your clinical director, so that they can track the volume of these instances.  Also, whenever possible, we don’t want a lack of clothing to delay a patient’s discharge.

Thank you all for the coverage you provided one another this summer to enable your colleagues to take some well-deserved time away from MGH!
Addendum:
Ancillary Guidelines Update:
Partners Accounting has requested that all check requests for ancillary relief must have either a tax identification number or a social security number in order to be paid.  Please contact Phyllis Robertson for more details.

