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From: 
Gioiella, Marie Elena  

Sent:
Tuesday, September 20, 2011 4:18 PM

To:
MGH Social Service Dept.

Subject:
September Staff Announcements

Forwarding from Marie Elena Gioiella...

MGH Social Service

Staff Meeting:  Thursday, September 22, 2011




 10:00-11:00 AM




  O'Keeffe Auditorium 
Staff Meeting Agenda:
Introductions, Updates and Announcements

New Performance Evaluation form

Staff  Recognition:

In response to patients, families and care providers learning of our Family Care Program’s closing, I have received phone calls and letters detailing the vital and exceptional care our social work and nurse colleagues have given over many years.

I received an email from nurse colleagues of Krista Grew’s expressing how much they appreciate her and praising her patient care.

The New England Organ Bank sent a letter which commended Marguerite Hamel-Nardozzi for her work with the family of a recent 35 year old gentleman in the CICU (Cardiac Intensive Care Unit).

Andra and I recently heard from a physician colleague of Amy Krasner’s who extolled her excellent clinical care of pediatric patients at the end of life.

A grateful patient wrote Jeanette Ives Erickson a letter commending the nursing care at MGH and expressing his special thanks to Oncology Social Worker, Linda Bonell.

Todd Rinehart has been chosen as one of this year’s Macaluso Award recipients.  A Patient Care Services award ceremony, One Celebration of Many Stars, will be held on Tuesday, October 4th at 4:00 pm under the Bulfinch Patio Tent with reception to follow.  I hope that you can attend to congratulate Todd on this achievement.
Other Announcements:

Mandated Reports

Recently questions arose in Advisory Committee about how and where we store mandated reports.  As a reminder, please see below:

The original Elder, Disabled and Facility (hospital, nursing home, home care agency) Abuse reports should be sent to Paula Murphy WACC 037.  There is no need to keep a copy of the report- electronic or paper.

The original Child Abuse report aka 51A should be sent to Thuy-Lieu Vu WACC 037 and a copy sent to the Child Protection Team via Interoffice mail address: CPZS or Fax: 617-724-7676.

Regulatory Compliance Training
With the start of the new fiscal year on October 1, 2011, all staff within Patient Care Services will automatically be assigned their annual regulatory compliance training for 2012. PCS staff will have until December 31, 2011, to complete this mandatory course.

Patient/Family Education
Shellie Legere recently completed work with the assistance of Ellen Forman, Samantha Gallant and Dorie Rosenberg (formerly of the Community Resource Center) on this educational handout (click on link to access it on our Dept. Website)  Support for Siblings of a Special Needs Child.
Wishing you a lovely Fall!
