______________________________________________ 

From: 
Gioiella, Marie Elena  

Sent:
Tuesday, January 24, 2012 12:58 PM

To:
MGH Social Service Dept.

Subject:
January 2012 Staff Announcements

From the desk of Marie Elena Gioiella...
MGH Social Service

Staff Meeting:  Thursday, January 26, 2012




 10:00-11:00 AM




  O'Keeffe Auditorium 
Staff Meeting Agenda:
· Announcements and Updates

· Department and Hospital Initiatives

· Southwest Airlines Program (Ellen Forman)

· Heating Assistance Program (Susan Morrissey)

Staff Recognition:

Maria Guzman and Erin Smith Henson were among the winners of this Fall’s Excellence Everyday Scavenger Hunts.  Thank you for taking the initiative to learn more about the Excellence Everyday (EED) Web Portal Page.  Due to popular demand the Scavenger Hunts will continue as an opportunity to familiarize yourself with the vast amount information accessible through the EED portal page.

Kailie Laflamme recently passed the LICSW exam!  Congratulations!

In December, Karon Konner was recognized as a Clinical Scholar by the Clinical Recognition Program.  Also in December, we learned that Karon will be receiving the NASW-MA Chapter’s Emerging Leader Award at a dinner on March 29th.  An impressive honor to be sure!
And if these weren’t enough… the compliments and commendations keep coming!!!
Barbara Maxam received flowers from the husband of a patient living with Alzheimer’s disease.  In the card accompanying the flowers, the gentleman expressed his appreciation for the assistance Barbara has provided them as a couple by describing Barbara as “the most understanding, caring, person, I have ever met…”

A physician colleague of Barb Luby’s sent her an email with the subject heading, “You are amazing” which read in part, “To watch you in action do your thing is a work of art.”

Lisa Scheck received an email from a neurosurgery resident thanking Lisa for her support of a family who has endured a difficult medical course.  In addition, this physician asked that Lisa inform him and the team if there were “further efforts [they] can make to provide the best care and support that [they] can…”!

Lisa also received a thank you letter from a family who had a badly injured son hospitalized here.  The family expressed gratitude for Lisa’s support and compassion.

A case manager colleague of Karen Fung’s in the Care Management Program (CMP) here at MGH recently commented, “…THANK YOU for Karen Fung-  such a great addition to the team- I really feel our mental health component was significantly strengthened with the addition of Karen- much more to offer regarding ability and willingness to provide counseling, insight and support to patients.”

A letter was also written by the daughter of an elderly Cantonese-speaking patient in the CMP commending Karen’s work on behalf of her mom.  This daughter’s gratitude included, “I think Karen literally gave my mother the voice to advocate for her own care, in a way her English speaking children cannot.  In addition, Karen’s professionalism (communicated in our mom’s language) validated that there is a disease called mental illness, which is not openly acknowledged in the Chinese community.”  

The above are powerful testimonies of the extraordinary work you do everyday!  It’s great that so many outside of our discipline are recognizing this!

Staff Announcements:

Thuy-Lieu Vu has resigned her position effective Friday, February 3rd.  Thuy-Lieu has worked in our Department for just over two years.  She has served the Dept. by helping to facilitate student interviews for our internship program as well as new hire orientation.  Thuy-Lieu has also assisted with Advisory Cmte and Social Work Month.  In addition to Thuy-Lieu’s having supported the leadership team, I particularly appreciate all of Thuy-Lieu’s assistance in my transition into this position.  We will take this opportunity to take a fresh look at the needs of the Leadership Team & Department as a whole before posting a position.

TB Testing!  Please save these dates!  

Tuesday, February 21, 2012, TB testing (stick) at 8:30 AM, ACC 027, 

Thursday, February 23, 2012, TB testing (read) 11:00 AM, immediately following Staff Meeting outside the O’Keeffe auditorium.

Other Announcements:

Thank you, thank you, thank you, for completing your Required Trainings in HealthStream!

Wishing you a healthy and fulfilling 2012!

