_____________________________________________ 

From: 
Gioiella, Marie Elena  

Sent:
Thursday, December 29, 2011 8:51 AM

To:
MGH Social Service Dept.

Subject:
Updates

Dear Colleagues, 

Please note the few important announcements below:  

Recruiting
We are looking to hire a Bilingual (English/Spanish)/Bicultural mental health clinician for our outpatient practice.  Please see ad below and contact Lourdes Barros if you are interested.

Outpatient Mental Health (Full Time 40 hrs) 

Seeking a dynamic individual with excellent clinical, collaborative and consultation skills to join the outpatient mental health team of MGH’s Social Service Department. Outpatient in focus, the candidate will provide clinical social work services to patients with psychiatric and medical illnesses. Responsibilities include psychosocial assessment and counseling, group facilitation, and program development. Must have strong clinical, interpersonal and organizational skills, as well as, experience providing services to a diverse Hispanic population. Bilingual (English/Spanish) / Bicultural MSW/LICSW required.
New Hire
Elin Riggs has been hired as a part-time Lodging Coordinator at Beacon House.  Elin will be working at Beacon House on Saturdays from 10 AM to 3 PM.

Changing One's Name
Frequently we come across a name of a Social Service Dept. staff member in PeopleSoft or on our Departmental Daily Absentee List that we don't recognize.  We then have to figure out why we're not familiar with this name, only to find out that s/he got married and changed his/her name without telling most of us.  

Please note the instructions below to be sure that you have consistently changed your name with all of the entities and notified the necessary parties.  I will ask that these instructions be added to the Staff Access side of our Departmental Website for future reference.
Instructions for Changing One's Name
Social Security Name Change: 
o The process of changing your name begins with the Social Security department. This link has very helpful information:
http://ssa-custhelp.ssa.gov/cgi-bin/ssa.cfg/php/enduser/std_adp.php?p_faqid=315
Social Work License Name Change:
o The Massachusetts Board of Registration of Social Workers provides this PDF form which may be used to request a name change, address change or a duplicate license:
http://license.reg.state.ma.us/public/dpl_coa/pdf/coa.pdf
o For verification purposes, the name used on your license must match our records exactly.
PeopleSoft Name Change:
o Log into PeopleSoft and follow this path: Self Service -> Employee -> Tasks -> Name Change.
o Make a copy of your new Social Security card and send it via interoffice mail to “Employee Records” at 101 Merrimack Street.
o The name registered with the Social Security Department must match our records exactly.
Partners Outlook Name Change:
o To change your name in the email system, send an email to “Email Name Change Requests” (EmailNameChange@Partners.org) in Partners Outlook. 
o Include your new name, previous name and your employee number.
Partners Directory Name Change:
o Follow this path: Start -> Partners Applications -> Utilities -> Partners Telephone Directory
o Enter your last name in the “Search” field. 
o Once you find your name, select it and click the link that reads: “Click here for more detailed access to this entry, if you are authorized (requires Partners network logon)”
o Click “Edit” and make the necessary changes.
Employee Badge Change:
o The Photo ID Office is located in the Wang Ambulatory Care Center, Room 232, and is open at the following times:
 Monday through Thursday, 7:30am to 4:00pm
 Friday, 10:30am to 4:00pm
o A satellite office, located in the West Lobby of Building 149 in the Charlestown Navy Yard, is open at the following times:
 Monday through Friday from 8:00am to 4:00pm
o For more information, please call 617-724-3916 
Alert your Department:
o To ensure correct payroll processing and compliance reporting, it is important to notify your Clinical Director and your Timekeeper of your name change.
Thank you for your attention to these details.  

Closing Comments
Special thanks to all who have provided coverage of "the House" (i.e. Hospital) and/or colleagues during this Holiday Season.  Your work is greatly appreciated!

I will be off tomorrow, Friday, December 30th, but Susan, Karen, Lourdes and Andra will all be here and can reach me by phone as needed.  

At the end of what has been a year of significant transitions for our Department, I again express my gratitude to you for your support and good will.  May we encounter whatever challenges come our way in the New Year with creativity and a shared commitment to the continued care of patients, staff and each other!
Hope that you have a great New Year's Weekend!
Marie Elena
Marie Elena Gioiella, LICSW

Director, Social Service Department

Massachusetts General Hospital

55 Fruit St., WAC-037

Boston, MA 02114

617-724-5855

pager 617-726-2241, #21378

______________________________________________ 

From: 
Gioiella, Marie Elena  

Sent:
Tuesday, January 03, 2012 9:28 AM

To:
MGH Social Service Dept.

Subject:
More Updates

Dear Colleagues,

Good morning and Happy New Year!

Please take note of the following Reminders and a Staffing Update:

Code Silver Training will be offered to our Social Service Dept. on this Thursday, January 5, 2012, 10:00-11:00 AM, in the O'Keeffe Auditorium.  Code Silver outlines the hospital's response if an active shooter is on the MGH campus.  This session will be led by Michael Cloutier, senior investigator in MGH Police and Security, and will teach staff life saving techniques during the very unlikely event of an active shooter and how to prepare for and respond to such an incident. Please note:  This training is recommended, but not yet required.  If you cannot make this training, you may attend a hospital-wide training session (advertised in the All User Broadcast emails).  

Next Thursday, January 12th, we will be honoring our colleagues of the Family Care Program which is closing.  Please join us in ACC between 4:30 and 6:00 PM.

Please take 10 mins. to view the video, "Excellence Every Day for Our Patients and Their Families." Employees who do this before Jan. 19, 2012 will be eligible for a bonus, payable in February. Details are below. 

To access the video, go to the following link:  www.partners.org/healthstream. 

Log-in information

   Username: NT-Login or PHS User ID (e.g. smt32)

   Password:

If you have used HealthStream before, use your existing password. If you do not recall your HealthStream password, click the Password Reminder link on the log-in screen.

If this is your first time using HealthStream, enter "abc123". You will be able to change your password after log in.

Other important information:

        You must view the video AND complete the evaluation to receive credit.

        Pop-up blockers must be disabled.

        HealthStream modules work on any PC (Internet Explorer) or MAC (Safari or FireFox) with an Internet      connection.

        HealthStream CANNOT be used on an iPad, iPhone, or other smart phone.

For assistance please contact the MGH Helpdesk at 617-726-5085. 

Financial incentive: Employees who view the video before Jan. 19th will be eligible for a bonus of up to $100, payable in February. Every eligible individual who watches the video will receive $50, and be eligible to receive another $50 if 90% of MGH employees view it before Jan. 19th. 

On January 9th, Susan Essig will be joining Team B of the Inpatient Adult Med/Surg Team.   Susan is a 2011 graduate of Boston College School of Social Work. She has been working as a per diem social worker at Beth Israel hospital since she completed her internship there in May. Susan also worked as a training coordinator at the New England Organ Bank prior to attending graduate school.  Susan will be working on the cardiac service - assuming responsibility for Blake 8 (the cardiac surgical intensive care unit ) and Ellison 8.  

Thank you,
Marie Elena
Marie Elena Gioiella, LICSW

Director, Social Service Department

Massachusetts General Hospital

55 Fruit St., WAC-037

Boston, MA 02114

617-724-5855

pager 617-726-2241, #21378

