______________________________________________ 

From: 
Gioiella, Marie Elena  

Sent:
Tuesday, February 21, 2012 4:01 PM

To:
MGH Social Service Dept.

Subject:
February 2012 Staff Announcements

From the desk of Marie Elena Gioiella...
MGH Social Service

Staff Meeting:  Thursday, February 23, 2012




 10:00-11:00 AM




  O'Keeffe Auditorium 
Staff Meeting Agenda:
· Teen Dating Violence and RHS Youth Empowerment (Cate Leonard, HAVEN Program)

· Announcements (Marie Elena)

· 4 for Life (Meredith Wentworth, Marketing Specialist, MGH Blood Donor Center)

Staff Recognition:

I received a copy of a letter sent to Peter Slavin by the husband of a lung transplant recipient.  The first member of the patient’s care team that the writer commended was Anne Lafleur, both for her facilitation of the lung transplant support group and her individual support of this gentleman.  He described the support group meetings as “very informative in such a way as to totally prepare you for the day of the call and subsequent recovery.”

I received another copy of a letter sent to Peter Slavin, this time by a patient who detailed all of the ways in which Pamela Nunes assisted her and her family while staying at La Quinta.  Among the many compliments this Connecticut resident offered was that “Pamela actually celebrates your accomplishments and is encouraging when there are set backs.”

Last Friday’s Hotline (2.17.12) includes Kitty Craig-Comin in a story about the Ellison 9 staff’s special efforts on behalf of a patient and his care-giving wife, awaiting a heart and liver transplant.

Staffing Updates

Although we hardly had an opportunity to work with her, Elin Riggs, the part-time Lodging Coordinator at Beacon House on Saturdays has resigned.  Sharon Scott is again recruiting for this position.

The Staff Assistant III position vacated by Thuy-Lieu Vu will be posted shortly as a Project Coordinator position.  Please contact Susan Morrissey or Marie Elena if someone you know is interested.

Special Thanks to the Support Staff who have been pitching-in to cover the staff assistant vacancy created by Thuy-Lieu’s departure.

Staff Announcements:

For those of you who missed January’s Staff Meeting, I have been asked to include here my remarks about meeting attendance (as this email is posted on the website each month for future reference):

Attendance at Grand Rounds and Staff Meeting: The start of a new calendar year seems a good time to remind everyone about strategies for maximizing meeting experiences.  As I hope you know, attendance at Grand Rounds is optional.  Attendance at Staff Meeting, however, is required.  In an effort to continue to enhance communication within the Department, your presence at Staff Meeting is very important.  Missing Staff Meeting on a day that you are working should be a rare exception.

In both forums, Grand Rounds and Staff Meeting, please:

~ Silence your pagers and cell phones

~ Arrive on time

~ Minimize your comings and goings during the 60 or 90 minutes (as it is very distracting and sometimes disrespectful to the presenter and disruptive to your colleagues)

~ Sit up front, especially if you have difficulty hearing in the O’Keeffe auditorium, given that the AV system can be unreliable

Thank you!

Other Announcements:

TB Testing will conclude with “the read” on Thursday, February 23, 2012, at 11:00 AM, immediately following Staff Meeting outside the O’Keeffe auditorium.

If you have questions or concerns about SSWORK, the Health Professions Billing System, please email Charles Reeves.  Please do not call the Help Desk.

The Leadership Team has received a request from Maureen Walsh McCarthy, RN, Wound/Ostomy Specialist for a social worker to co-facilitate an ostomy support group.  The Group meets on the 3rd Thursday of each month from 6-7 PM in Wang 455.  Please talk with your Clinical Director if you are interested in this opportunity.

Please read the latest edition of Caring Headlines, February 16, 2012 for helpful information about the Innovation Units.

Happy almost Social Work Month!
