______________________________________________ 

From: 
Gioiella, Marie Elena  

Sent:
Monday, March 19, 2012 1:39 PM

To:
MGH Social Service Dept.

Subject:
March 2012 Staff Announcements

From the desk of Marie Elena Gioiella...
MGH Social Service

March Announcements

There will be No Staff Meeting on Thursday, March 22, 2012,  instead… 

Please join us for Brunch in celebration of Social Work Month:  

Thursday, March 22nd, 8:30 AM – 10:00 AM, Their Conference Room

Staff Recognition:

Two of our staff have been selected to be award recipients for the one hundred for 2012. the one hundred is the Massachusetts General Hospital Cancer Center’s annual fundraiser recognizing people and organizations that have made significant contributions to advancing the fight against cancer.  Anthony Provazza was nominated as an individual by a patient.  Nancy Bloomstein was nominated as part of a patient’s multi-disciplinary care team.  Congratulations to you both!

A geneticist colleague wrote Natalie Cusato an email whose subject heading was, “You write a wonderful note.”  An editorial comment:  One never knows when a multidisciplinary team member may read one’s documentation, let alone commend the writer on her/his content!  An encouragement to keep representing your interventions, impressions and plans in your documentation!

Jeanette Ives Erickson and I received an email from a patient’s daughter commending the “exceptional care” Bernie Graham gave the writer, her mother (the patient) and her family.  Most meaningful was the way this grateful family member described key characteristics of social workers in the health care setting, including Bernie’s empathy, availability, and attentiveness during a difficult time.

Staff Announcements:

If you are having trouble with SSWORK, the Health Professions Billing System, please email Charles Reeves.  Please, please do not call the Help Desk.  There is a lot of work being done behind the scenes that Charles knows about, but the Help Desk does not.

If you have worked in the ED, On-Site, or On-Call recently, you know that there has been some confusion regarding pages intended for Social Work Staff being mistakenly directed to the SW Administrator on-call.  The Clinical Directors and I absolutely are available to any of you working these shifts, and again encourage you to page or call us as needed.  Until we find a better way to list the Administrators on-call without interrupting the work flow, we have removed the list of SW Administrators on-call from the Partners Telephone Directory.  Please let us know if you have questions or concerns.

Other Announcements:

Art therapy interns, Susan Schmitz and Zara Racz would like you to know of upcoming workshop opportunities (with Social Work CEU's available!).  Please see attached flyer (PDF form).
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Below are two presentation updates from a recent Nursing staff advisory meeting that I thought you might find helpful:

MGH Beacon

Wayne Newell, Program Manager, Volunteer Services, reviewed the logistics of the MGH Beacon Volunteer Patient Discharge and Escort Request System.  A copy of the presentation is attached.
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Chaplaincy Update

Prior to having to take a medical leave, Mike McElhinny, provided an update regarding the shortage of Roman Catholic priest coverage.  He noted:

· The Chaplaincy remains committed to providing in-house, 24/7 multi-faith coverage for patients, families and staff.  This means that the chaplain responding to your page, POE, or voice mail request will often not be of the religious tradition of the patient.  He or she will be professionally trained to assess the spiritual needs of the patient and then provide the best spiritual support to meet them.

· At times, the spiritual need will require a faith-specific response, like the Sacrament of the Sick for Catholic patients which only a Catholic priest can perform.  The responding chaplain will do their best to contact a priest in that case; however, we can no longer guarantee that a Catholic priest will be available 24/7 given the overall shortage of priests in the Church/Boston Archdiocese and the desire not to overburden our few priest chaplains at MGH.  The responding multi-faith chaplain will be able to let the nurse, patient, or family know when a priest will next be available.  There will, at times, be a several-hour gap.

· As the MGH Chaplaincy moves forward with this challenging change in our scope of services, this is how you can help us provide the best Sacrament of the Sick (SOS) spiritual care for Catholic patients.  At a minimum, we will have consistent Catholic priest coverage between 8:30a-5p, seven days a week.  (Some days will have more priest coverage including overnights.)  Please be proactive in making your SOS requests during that time period so they can be done while we have a priest in house.  Some Catholics prefer to wait until the last minute to receive the SOS, we can no longer afford to do that.  The SOS is one of healing and support for patients and family—the sooner it is done in an admission, the better it is for them.  Some Catholics will likely receive the SOS often while they are here, but it only needs to be given once during an admission.  Some Catholic families will want to have a priest present at the death of a patient who has already received the SOS, but this is not necessary.  A multi-faith chaplain is trained to provide spiritual care in that situation.  Liaison chaplains will also be checking in on their units to inquire about a proactive administering of the SOS for patients.

· The MGH Chaplaincy remains committed to meet the spiritual needs of our patients, families, and staff as best we can.  We hope this communication and the further discussion with you that follows will help to better bring about this goal in our present reality.  We are privileged to collaborate with you in compassionate care giving.

Hope to see you at Brunch on Thursday, March 22nd,

8:30 AM – 10:00 AM, Their Conference Room
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Beacon … for patient escort and discharge assistance









Our goals for developing Beacon

		To leverage technology in order to simplify the process for requesting volunteer support for patient discharge and patient escort.  (Enter the request and move onto the next task!)



		To increase efficiencies within the volunteer pool by eliminating the need for someone to staff the discharge/escort line in order to receive requests.  (No wasted time waiting for the phone to ring and no missed calls when everyone is away from the phone!)









How the process works

Inpatient unit and outpatient practice staff enter information directly into Beacon including patient MRN and to and from locations 



Requests are received in the system.



The request should not be sent a second time. 



Volunteers assign themselves the request. 



A request summary ticket prints. 



Volunteer arrives to location for patient discharge/escort. 



Volunteer transports or escorts patient to desired location. 



Please remember that all requests for wheelchairs only, must be done through Patient Transport by calling 6-2255









		Hours of operation: Sunday -Saturday,    8 AM – 7 PM

		Telephone: 6-2283 going offline in February 2012

		Email feedback to MGHVolunteer@partners.org

		Please, write “BEACON” in the subject line









Accessing Beacon

		Beacon is accessible for all MGH employees via Partners Applications

		No special access is required.

		Follow the path: Start> Partners Applications> Utilities> MGH Beacon 

		Illustration on next slide





















Request entry screen















Step 1 – Enter requestor name and extension















Step 2 – Enter patient MRN and click “Get” button















Step 3 – Select pick up location from list















Enter bed assignment (inpatient only)















Step 4 – Select drop off location from list















Step 5 – Is a wheelchair needed?















Step 6 – Is an extra volunteer needed?















Click Submit















Confirmation that your request was 

submitted successfully.





Thank you for submitting your request. Average response time is 15 minutes. If a volunteer does not arrive to your clinical area within 15 minutes, please contact the Volunteer Department at 6-8540. 
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