______________________________________________ 

From: 
Gioiella, Marie Elena  

Sent:
Wednesday, March 28, 2012 9:55 AM

To:
MGH Social Service Dept.

Subject:
End of March Updates - Please Read

Dear Colleagues,

As we near the end of Social Work Month, I again want to express my appreciation for all who contributed their time and talents to showcasing and celebrating our profession.  

Last Spring I had the wonderful opportunity to join the Grand Rounds Planning Committee as a "coach."  I observed incredible creativity and stick-to-itiveness among a small group of colleagues committed to supporting our professional development.  This Social Work month's three Grand Rounds offerings were planned early last Summer by the committee comprised of:

Co-chairs: Barb Luby and Barbara Olson; Members: Amy Corveleyn, Amy Krasner, Liz Parker, Rebecca Osorio, Molly Callahan, Gayle Hoisington, Maranda Ransdell and Matt Silvia-Perkins.  

Thank you for these enriching opportunities- the last of which is tomorrow, Thursday, March 29th, 10:00-11:30 AM in the O'Keeffe Auditorium.

Thanks, too, to the Social Work Month Planning Committee:  Natalie Cusato, Lisa Scheck, Susan Morrissey, Ellen Forman, Renee Bigaud-Young, Amy Krasner, Anne LaFleur.  This small group is so proficient that we met only once in late January from which they made all arrangements to: contribute content about our practice to Caring Headlines, have our posters and banner hung as well as the info. tables staffed in the White corridor.  
Last, but far from least, thanks to the Events Planning Committee:  Chair: Anne Lafleur; Members: Lorraine Celata, Renee Bigaud-Young, Samantha Gallant, Sandra Elien, Shellie Legere, Samantha Block, and Jenn Harris, for hosting another successful celebration.  Our capacity crowd seemed to really appreciate the Spring décor, MGH brunch menu and most of all, each other's company!

MGH Safety Culture Survey
On March 21, all MGH staff whose work directly impacts patient care and who work at least 20 hours per week were sent an e-mail titled “MGH Safety Culture Survey from Pascal Metrics.” Please note that this is a legitimate e-mail and your participation is important. 

The survey will take just a few minutes to complete and all answers will be logged anonymously. The questions will address topics such as teamwork within and across units, non-punitive safety event reporting and learning from errors. Weekly e-mail reminders will be sent to non-respondents during the course of the survey.

It is extremely important to receive responses from many different areas of the hospital. Your help—by completing the survey yourself and encouraging others to do the same—will help tailor patient safety efforts to have the greatest impact and assess future policies and programs. 

Please contact Lela Holden or Katie McCullough in the Center for Quality and Safety at 617-726-9282 if you have any questions or concerns about your participation in this survey.

Reminder re: Addictions Consults

Please send statistics you have been collecting re: addictions consults to Samantha Gallant tomorrow,  Thursday, March 29th (or sooner if you will not be here on the 30th) as Karen Tanklow and I will be presenting them at a meeting with Psychiatry and Case Management early next week.

I will be away beginning mid-day Thursday, March 29th through Friday, March 30th.  During my absence, my pager will be signed-out to Susan Morrissey, and all of the Clinical Directors will be here.

Thank you,

Marie Elena

Marie Elena Gioiella, LICSW

Director, Social Service Department

Massachusetts General Hospital

55 Fruit St., WAC-037

Boston, MA 02114

617-724-5855

pager 617-726-2241, #21378

