From the desk of Marie Elena Gioiella...

MGH Social Service Department

Staff Meeting:  Thursday, April 26, 2012


10:00-11:00 AM


O'Keeffe Auditorium 
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Staff Meeting Agenda:
· Announcements (Marie Elena)

· Regulatory Readiness (Marie Elena)

· Non-Salary Expenditures of Note (Susan Morrissey)

· ED Pilot - Documentation of Unknown Persons (Nancy Brophy)

· Community Service Agency Presentation (11:00 - 11:30 AM)
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Staff Recognition:
The MGH Community celebrated all Partners in Excellence (PIE) Award recipients on April 16th under the Bulfinch tent.  Congratulations to the following Social Service department staff:

· Molly Callahan

· Paula Gauthier

· Maria Pereira

· Catherine Smyth
· Marilyn Wise
I received a copy of a hand-written letter sent to Dr. Peter Slavin by the daughter of a Blake 7, MICU patient.  The writer commended Dannie Nolan for her “brilliant ability to connect with others, allowing us to feel listened to and feel reassured, [which] makes her an ideal social worker.”   The writer also shared how the combined efforts of the extraordinary caregivers not only helped the patient, but the entire family during the challenging time.  

I received another copy of a letter sent to Dr. Peter Slavin, this time by a patient who detailed his "Miracle at Fruit Street."  Among the caregivers noted was Sandy McLaughlin for her work in the Infectious Disease Clinic on Cox 5.   The writer thanked the highly motivated employees who gave him a second chance to live.  

Mary Susan Convery received financial support to present at the National NASW conference and praise from her Cancer Center colleague, the Director of Thoracic Oncology who stated, "We are very proud of your accomplishments and that you will share them with the community."

A case management colleague sent words of praise to Rebecca Osorio for her work with a new patient who was reluctant to open up to other healthcare team members.  

As featured in the PCS Excellence Every Day Portal, Jenn Harris was acknowledged in a letter sent posthumously to the Bigelow 11 staff from a grateful hospice patient.  The writer eloquently expressed her appreciation for the "little things" that made her feel that she was being cared for not only by the best in the world, but by those whom she considered a second family.

Congratulations to Rebecca Osorio, LICSW for passing the licensing exam!
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Staff Announcements:
Samantha Gallant will now be keeping records of 51A forms.  Please forward all 51A forms to Samantha Gallant via inter-office mail (WAC 037) including any forms completed from January on that have not already been filed with the Social Service Department.    

As a parting gift to the department Joan Monahan has drafted a Guide to the Massachusetts Adult Foster/Family Care Programs.  This document details helpful tips for navigating the AFC program and valuable contact information for programs throughout the state.  The document can be found on our website by clicking the link above or at Staff Access>Index>Adult Foster Care
Immediately following our Staff Meeting on this Thursday, April 26th from 11:00 to 11:30 AM Debbie Campbell, Senior Intensive Care Coordinator at North Shore Mental Health Association will be speaking to MGH staff about the Community Service Agency (CSA program), a program through the Children’s Behavioral Health Initiative.  
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Staffing Updates: 
Nancy Brophy has accepted the 40 hr position in the Inpatient OB Unit vacated by Karen Roche.  Nancy Brophy has worked in the department as an ED social worker since July 2007.  We are very happy to welcome Nancy into the Women and Children's Team.  

Our 20 hr/wk ED social worker, SuMing Solberg, has accepted the 40 hr ED social work position previously held by Nancy Brophy, thus leaving a 20 hr/wk vacancy in the ED unit.  Please forward any names or resumes of candidates for this position to Andra Sobran.  
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Other Announcements:
Thank you to everyone who responded to the Pascal Safety Environment Survey.  The Hospital's goal was to have a 60% participation rate and I am very pleased to announce that our department was one of the first to reach this goal!

The deadline is approaching to get your submissions in for HAVEN's 15th Anniversary Inspirations Booklet. Please consider writing something yourself or asking a patient you know who has worked with HAVEN to write their "inspirational" story of healing for this booklet. Get your submissions in by May 30 and click link for more information: http://www.mghpcs.org/socialservice/programs/haven/Documents/HAVEN_booklet_submissions_flyer.pdf 

If you would like to review the first Inspirations Booklet from 2001 for examples of writings, contact Liz, emspeakman@partners.org or stop by her office to get one. Many thanks for considering this request. 

The ED Observation Unit nursing documentation will become electronic on Monday April 23.  All nursing documentation for the patients you receive from EDOU will be accessed through CAS in the same way as the ED nursing documentation.  For EDOU, choose the ED OBS encounter.  Directions for accessing are provided in the attachment below. 

Please let Maryfran Hughes, Joyce McIntyre or Cathie Harris know if you have any questions. 
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OBS Nursing D...


Happy Spring!
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