From the desk of Marie Elena Gioiella...

MGH Social Service Department

Staff Meeting:  Thursday, June 28th 2012


10:00-11:00 AM


O'Keeffe Auditorium 
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Staff Meeting Agenda:
· Announcements (Marie Elena)

· New Time Keeping System (Marie Elena)

· Case Sharing Groups Update (Marie Elena)

· On-Call/On-Site Program (Marie Elena)

· Patient Experience Improvement Strategy (Rick Evans)
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Staff Recognition:

Lorraine Celata received a heartfelt letter from a grateful family who came to the MGH Emergency Department a few years ago.  The letter reflects on the disease of addiction that brought a family member to MGH and the hope Lorraine helped to restore in the family for a positive outcome.  The writer happily shared that the patient has received treatment for her addiction and is "taking control of her life in positive ways." 

Abby MacDonald presented to her Reproductive Endocrine Unit colleagues' ethics committee.  The Director of the IVF Unit later wrote a very complimentary email to Abby which included: "Your self motivated approach to delve deeper into subject material raises the bar for the entire group."

I received an email from a Palliative Care Service colleague who shared her great appreciation of Stephanie Quinn's work with a patient.  Stephanie helped facilitate a young adult patient's parents' travel from China to be with their only child, a dying son.  Knowing how important college education was to this patient's parents, Stephanie arranged for the Dean of the patient's university to confer the patient's diploma at MGH.  The patient died less than 12 hours later.  The family was deeply appreciative of this gesture.  
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Staffing Updates: 

The Oncology Team will be losing two more of it's valued members:

Amy Corveleyn joined the MGH Social Service Department in 2004 as an intern in the HAVEN Program.  Shortly after graduation Amy joined the Oncology Team where she has provided crucial support to the MGH Head & Neck, Lymphoma, and Multiple Myeloma Patients.   Additionally, Amy lent her expertise to many Departmental committees including the Documentation Committee, Grand Rounds Planning Committee, and as an Excellence Everyday champion.  

Nancy Bloomstein has been a great advocate for the patients she has worked in a variety of in-and out-patient settings.  Nancy began her MGH career in 1998 as an ED social worker.  In February of 2010, she returned part-time to job share with Jocelyn Walls in Oncology and additionally learned Neurofibromatosis.  

We are grateful for their years of service and we will deeply miss having them at MGH.  

Our new resource specialist, Lindsey Streahle, has completed orientation and is ready to take resource questions and case consultations. Please feel free to contact her via e-mail, phone: x6-8182, or page: 23133. 
We are pleased to announce that Michelle Oliver has accepted the Kidney Transplant position   We will be transitioning Michelle to the transplant service in the coming weeks. 
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Vacancy Updates:
With Michelle Oliver's transition to the Kidney Transplant position there will be a 40 hour position available on Inpatient Psychiatry. The inpatient psychiatry position is a position that involves significant interdisciplinary teaming, family work and follow-up  coordination of patient care in a very fast paced environment. The ideal candidate will be confident in their clinical skills as well as their ability to communicate in the interdisciplinary team. Please contact Karen Tanklow if you are interested in the Blake 11 position.

Additionally, with the several staff changes on the Oncology Team, there are now two 40 hour positions open on the Oncology Team (Head & Neck and GYN).   If you are interested in applying or getting more information about the position, please contact Lourdes Barros.
There is also a 20 hour per week vacancy on the ED team.  Please contact Andra Sobran if you are interested in this position.
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Staff Announcements:  

Joint Social Service/Case Management Addiction Meeting - June 7th, 2012
West End Addictions PowerPoint presentation is available on the Department website: http://healthcare.partners.org/ss/ssframebottom/staffresources/New%20Site/MGH%20I&R/MGH%20I&R_SSD_Staff_Meeting.html 
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Other Announcements:

Guidelines for Terminating a Difficult Patient in the Ambulatory Setting
Physicians have a new resource to help them safely improve, manage, or end a difficult patient-clinician relationship. Offering a step-by-step process, these guidelines help balance the needs of the patient with the responsibility of providing a safe environment for all patients and staff. The document also outlines other staff and departments that can help during the process. Read the policy. 

For more information, contact Anthony Weiss, MD, at (617) 726-0519.
Excellence Every Day Q&A: 
Q: Is it okay to allow family and friends of patients to interpret for the patient, if the patient prefers this to a medical interpreter?

A:  We strongly discourage the use of family members or friends as medical interpreters.   Professional medical interpreters provide more accurate interpretations, without adding, omitting and changing information because of their training and because they do not have an emotional attachment to the patient.  However, if the patient insists on having a family member or friend interpret then an Interpreter Waiver form should be completed and filed in the patient's medical record. Interpreter Waiver forms (form #84073) can be ordered through Standard Register. The waiver must be completed by the patient (or guardian), the clinician and with a medical interpreter present (in person or via telephone). Keep in mind that a clinician also has the right to insist that a medical interpreter be present to ensure accurate communication, even when a patient signs the Interpreter Waiver form. 
 
-- Answer provided by Anabela Nunes, director of Interpreter Services
For more information about Excellence Every Day or to view past Q&As, visit http://intranet.massgeneral.org/excellenceeveryday.
Code Silver training video available in HealthStream

All MGH staff are encouraged to view a new Code Silver video training program, which outlines potential scenarios and recommendations in the event of an active shooter on campus. Studies have shown that people trained in these procedures will help minimize injury, death and psychological trauma. The 16-minute video was created by members of Police, Security and Outside Services and is available through HealthStream. 

To access it, click on Partners Start > Utilities > HealthStream > Login > Access Courses through Catalog > MGH Police and Security Folder > MGH Code Silver training. 

For more information, call 617-724-7694 or e-mail tdmahoney@partners.org. 
Health Information Translation - Patient Education in 18 different languages: 
Health Information Translations is a patient education resource that allows clinicians to access and provide patients with health related information that is not only reliable but also native to both their language and culture

How do I find Health Information Translations?
· From your Start up menu > Partners Application> Clinical References>Partners Handbook

· Select Patient Education Information

· Select Health Information Translations

.Materials can be found in up to 19 various languages. All materials are displayed in English first followed by the translated version to ensure accuracy of the health information being provided.

The PEC has its 3rd Teachable Moments flyer " Health Information Translations" that can be posted on your units for staff.  
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The RIDE Changes Update:
This is a reminder that the fare for the MBTA’s The RIDE will double on 7/1/12 to $4 each way. 

The Community Resource Center has learned that additional changes that were to take effect on 7/1 have been postponed. In-person assessments will not start until “late summer” (August/September- no definite date at this time) and the new $5 premium fares for certain trips will not start until October.
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When we do the best we can, we never know what miracle is wrought in our life or in the life of another.














~ Helen Keller
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