From the desk of Marie Elena Gioiella...

MGH Social Service Department

Staff Meeting:  Thursday, May 24th 2012


10:00-11:00 AM


O'Keeffe Auditorium 
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Staff Meeting Agenda:
· Announcements (Marie Elena)

· Staff Perception Survey Results (Marie Elena)

· SharePoint (Samantha Gallant)

· Human Resources Presentation 11:00 – 11:30 AM (Paula Hansen and Jeff Hickey)

[image: image2.wmf] 


Staff Recognition:

Susan Morrissey received a letter from a patient's husband expressing sincere gratitude for the assistance Sharon Scott provided to the couple who traveled from Seattle, Washington for treatment at MGH.  The writer said that Sharon put them at ease during a stressful time and that the "beautiful and well maintained" accommodations at Beacon House exceeded their expectations. 

A patient's family member reached out to Marie Elena to expressly commend Erin Smith for her work with the writer's Aunt.  The writer went on to acknowledge the work and specialty of the CMS program.  

Congratulations to Barb Luby who was recognized as a Clinical Scholar this month. 

Last month Marilyn Wise shared her expertise by participating in a Blum Center interactive discussion on advance care planning as a part of National Healthcare Decisions Day.  

Samantha Block was commended by a Palliative Care doctor for her work in connecting decade-long estranged family members of a dying patient in the MICU.  The doctor described her efforts as being "above and beyond the call".  

Liz Speakman was interviewed by a reporter for Fox News Latino and subsequently quoted in this article: 

http://latino.foxnews.com/latino/lifestyle/2012/05/13/mother-day-mom-fights-back-against-domestic-violence/
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Staffing Updates:
David Browning has accepted the Blum Cancer Resource Room (CRR) position formerly held by Debbie Essig.  He will be joining the Cancer Resource Room Team providing clinical coverage in the CRR as well as organizing and leading educational and support programs for patients and families.  David comes to us from Childrens Hospital Boston where he has been working in the Institute for Professionalism and Ethical Practice and the Integrated Care Programs. We will be welcoming David to the CRR team in June.

Lindsey Streahle will be our new General Resource Specialist. She is a new graduate of Providence College with a major in psychology and a business studies minor. Her experience includes an internship with the Butler Hospital Partial Hospitalization program and a project management and communications internship with Westminster Befriend a Family in London, where she facilitated drop-in services for families and planned and promoted family activities. She will start orientation on May 29 (watch for details on when she will start accepting referrals in a separate e-mail.)

Unfortunately, Jocelyn Walls will be leaving MGH at the end of June. Jocelyn and her family will be moving out of state. Jocelyn joined MGH nearly five years ago and has been a valued member of the oncology team; she will be missed.  We thank her for her years of service and dedication to her patients.

With Jocelyn’s leaving and other staff changes within the Oncology Team, there is now a 40 hour position open on the Onoclogy Team.   If you are interested in applying or getting more information about the position please contact Lourdes Barros.
Reminder:  There is a 20 hour per week vacancy on the ED team.  Please contact Andra Sobran if you are interested in this position.
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Staff Announcements:

The Conference Request Policy and Procedure has been updated.  Please visit the department website for the more streamlined instructions for requesting conference time and the request form. 

http://healthcare.partners.org/ss/ssframebottom/staffresources/StaffAccess/Forms&Policies.html#ForStaff 

The Grocery Card Request form is now available on the Department website:  Staff Access>Forms>Ancillary>Grocery Card Request

http://healthcare.partners.org/ss/ssframebottom/staffresources/StaffAccess/Forms&Policies.html#A
In an attempt to keep up with the constantly evolving technological advances of the hospital, the Social Service Department will begin an installation of equipment in the ACC conference room.  This Department improvement project is funded through the Capital Budget and will provide us a training/meeting space with audio-visual technology.  As the project is completed the ACC Conference room may be unavailable.  We thank you for your flexibility with the process and look forward to sharing the updated space with you.  

I will be away May 28th through June 1st.  My pager will be signed-out to Susan Morrissey.
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Other Announcements:
Would HIPAA like your Facebook status?
Are you on Facebook?  What about Twitter?  Any chance you’re still checking your MySpace account?  Whether you use just one social media website or frequent them all, it’s important that you keep your personal life and MGH professional life separate. Don’t post or tweet about patients and research subjects. This information can be public and permanent.  It’s also considered a HIPAA violation.

Want some help making sure your posts and tweets are ok?   Just do a quick mental HIPAA like/dislike check.  

A HIPAA like post:  “I love working at MGH!”

A HIPAA dislike post: “Busy day at MGH—saw patients A, B, and C!”

If you can like your post or tweet from a HIPAA perspective then you’re doing the right thing.  And that’s something the Privacy Office likes.  Questions?  Contact MGHPOPP@partners.org.   For more POPP Pointers, check out the MGH Privacy & Security website. 
New "all snap" gowns 
In an effort to improve the care of patients on suicide precautions, PCS, the psychiatric clinical nurse specialist service, the department of psychiatry and materials management are introducing an "all snap" gown as an alternative to the brown and green snap pajamas that are currently in use.  We understand from many of you that the snap pajamas are impractical for patients with lines and other devices.  The new "all snap" gown is a safe "medically friendly" alternative to our tie closure gowns. To improve access, a small number of the gowns will be kept on unit carts.  Please use these only for patients on suicide precautions as they are a special order item. The "all snap" gown is white with a blue snowflake pattern. 
How rare and wonderful is that flash of a moment when we realize that we have made a difference in the life of another.
~ Anthony P. Witham
