From the desk of Marie Elena Gioiella...

MGH Social Service Department

Staff Meeting:  Thursday, October 25, 2012


10:00-11:30 AM


O'Keeffe Auditorium 
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Staff Meeting Agenda:
· Announcements 

· Patient Affordability Project

· Clinical Specialists

· Case Sharing Groups Survey Results
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Staff Recognition:

· Congratulations to the Social Service employees who celebrated Ether Day:
Pamela Bowers - 5 years

Samantha T. Gallant - 5 years 

Donald Graham - 5 years

Erin R. Henson - 5 years
Eileen Holmes Keenan - 5 years

Abigail Shaw MacDonald - 5 years

Elizabeth Anne Sunshine - 5 years

Niza D. Troncoso - 10 years

Paula Gauthier - 15 years

Berney Graham - 15 years

Charles McCorkle - 15 years
Carol A. McSheffrey - 15 years

Margie Smith - 15 years

Marisol Coreas - 20 years

Susan Streeter - 20 years
Alice A. Curnin - 25 years
· I received an email from a nurse colleague acknowledging Rachel Stronge's work on White 11, a Medical Unit.  The RN noted her appreciation of the Social Work role on the unit and the consistent support Rachel has provided throughout many difficult cases.

· Effective in January, SuMing Solberg will be the newest Social Service representative on the Collaborative Governance Diversity Committee. 

· In the last month Marilyn Wise has participated in two Interdisciplinary Panel Discussions examining the ethical arguments for and


against assisted suicide.  The panels were organized by the MGH Ethics Forum as an opportunity to openly discuss Ballot Question #2 - Massachusetts Death with Dignity Act and prescribing medications to end life.  

· The MGH Hotline recently featured an article about the 3rd annual Celebrating Amazing Moms event held on September 9th at the Liberty Hotel, which was organized and facilitated by Elyse Levin-Russman.  Please click here to read the full article in the 10/5/12 Hotline issue. 

· On Monday of this week, Barb Luby presented on "Transitions" at an MGH Pediatric Transplant Seminar; a program designed to increase knowledge about pediatric solid organ transplant and related issues.  Barb WOWed the audience with a dynamic multimedia presentation created jointly with Samantha T. Gallant, which featured video interviews of pediatric transplant patients and parents.  
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Staff Vacancies:
· Emergency Department (Full time 40 hrs)

The ED Team is seeking a social worker to work in the Emergency Department covering both the adult and pediatric areas. Experience in crisis intervention, loss and bereavement, abuse and neglect, substance abuse and trauma is essential. Some additional coverage within the various hospital units will be expected.  If you are interested in applying, please contact Andra Sobran.
· Integrated Care Management Program (iCMP) (Full Time 40 hrs)

The iCMP team, previously known as the CMS (Centers for Medicare and Medicaid Services) Demonstration Project, is seeking a social worker to provide mental health services for selected high risk medically complex patients. If you are interested in applying, please contact Lourdes Barros.

· Team 5  (Full Time 40 hrs)

Team 5 is a medical team that cares for inpatients at risk for long length of stay due the complexity of their psychosocial issues. This position is on a multidisciplinary team of medical physicians and nurse practitioners with frequent collaboration with case management, psychiatry as well as other consultants, and MGH departments. It requires excellent clinical, collaborative, consultation, and teaming skills to solve multifaceted and/or recurring high-risk patient care issues including abuse/neglect/exploitation, frail elders, dementia, capacity and guardianship, substance abuse, and chronic medical as well as major mental health diagnoses. There is frequent collaboration with community agencies and the legal system.  If you are interested in applying, please contact Karen Tanklow.
· Thoracic Oncology  (Full Time 40 hrs) 

The Oncology Team is seeking a social worker for the thoracic oncology (lung and esophageal cancers) outpatient service. Must have strong clinical, interpersonal and organizational skills.  If you are interested in applying, please contact Lourdes Barros.
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Staff Announcements:
· Please remember to complete your Required Trainings in HealthStream as soon as possible.  Thank you for your cooperation.

· MGH is anticipating two more regulatory visits in the coming weeks:
· DMH Biannual Review - On-site Visits: 
Preparation for the Department of Mental Health's biannual review is underway.  An application for renewal was submitted, which included clinical program details and the resumes of the Blake 11 social workers and Director of Social Service Department.  

· DPH Infection Control Survey: 

One or two surveyors will be at MGH for at least one week to assess our compliance with infection control standards by observing practice, inspecting the environment, reviewing records and documentation, and interviewing staff.  Surveyors will visit as many practice sites as possible; they will especially focus on high-risk areas such as procedural sites, ICU’s, emergency department, operating rooms, sterile processing and dialysis. 
This is relevant for Social Workers as follows: 

Hand Hygiene

· Hand hygiene performed before and after contact with patient and patient environment and before and after glove use

Gown and Gloves

· Gloves worn on entry to Contact and Contact Precautions Plus rooms

· Gown worn on entry when body or clothing comes in contact with patient, items or surfaces in room

· Gown minimally tied at the neck, provides full coverage front and back

· Gloves are pulled over cuff of gown

· Gloves first then gown removed and discarded upon exiting room; gown held away from body

· Gloves and gowns not worn outside patient room (gowns never saved for reuse)

· Hand hygiene immediately performed after glove and gown removal (e.g. before touching charts, beepers etc)

· Beepers, cell phones, charts, any clean surfaces NOT touched with gloved or unclean hands
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"Judge each day not by the harvest you reap 

but by the seeds you plant." 










~ Robert Louis Stevenson
