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1. March 2025: Did you know many of our patients and families may qualify for FREE tax prep help? The Volunteer Income Tax Assistance (VITA) program offers free tax help through IRS-certified volunteers to people who generally make $67,000 or less. This includes persons with disabilities, seniors and limited English-speaking taxpayers who need assistance in preparing their tax returns.

VITA volunteers are trained to access the Earned Income Tax Credit (EITC), Child and Family Tax Credit, and other tax credits to allow taxpayers to pay bills, cover essential needs (rent, utilities, food, etc.), save and plan for the future.

Learn more and to find a local VITA site: https://www.masscap.org/freetaxprep/
2. February 2025: Did you know that, for the first time, families can now apply online for EA Family shelter? See the flyer with QR code (in multiple languages) that can be shared with families.
Advocacy tip: The online application has the potential to be very helpful, but as we don't yet have much experience with it, it remains to be seen if there are issues or concerns with the technology or process. GBLS staff are interested in tracking problems, advocates (please do not share these contacts with families directly) may contact any of the following  for greater Boston residents: Elizabeth Alfred, Senior Attorney ealfred@gbls.org, Laura Massie, Senior Attorney, Lmassie@gbls.org, Adam Hoole, Lead Paralegal, ahoole@gbls.org, Grace Filohoski, or Staff Attorney, gfilohoski@gbls.org. 

3. January 2025: Did you know that when applying for MA rental vouchers or public housing in CHAMP (Common Housing Application for Massachusetts Programs), you may also be able to claim 'homeless priority'?
CHAMP is the website where you can apply for the Massachusetts state-aided Public Housing program, the Massachusetts Rental Voucher Program (MRVP) and the Alternative Housing Voucher Program (AHVP). The Centralized Screening Office Archipelago Strategies Group, or ASG) will determine if you're eligible. Priority is a way to speed up the application process, not a guarantee of housing, which is managed by housing agencies. A verified priority will get you housing faster—but not immediately. 
Learn more including what situations may qualify, required documentaoin the process and find handouts in multiple languages.
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1. December 2024: Did you know that Emergency Assistance (EA) Family Shelter Rules are changing again? As of December 10, 2024 families will be ASSIGNED to one of two tracks (families cannot choose a track).

· Rapid Shelter Track – 30 (business) days intensive support at the Temporary Respite Centers (no longer 5 day limit).

· Bridge Shelter Track – six month time limit (formerly 9) – pending legislative approval.

Other changes include:

· New Priority 2 status added for families with a family member with intellectual or developmental disabilities (IDD).

Learn more.

4. November 2024: (Voting Rights before the election and then switched to): Did you know that applicants can apply for homeless priority through CHAMP (the Common Housing Application for Massachusetts Programs)? Priority is a way to speed up the application process, not a guarantee of housing, which is managed by housing agencies. A verified priority will get you housing faster - but not immediately. The Centralized Screening Office (Archipelago Strategies Group, or ASG) will determine priority eligibility.

What situations are eligible for homeless priority

1. Fire or Natural Disaster - you lose your housing because of fire, flood, or natural disaster. You'll need: An Official Fire Report or letter from the Board of Health saying your house is uninhabitable, a Federal Disaster Declaration, or an official report from the Red Cross or Federal Emergency Management Agency (FEMA).

2. Urban Renewal - you lose your housing because the city or town claims it for development. You’ll need: Official notification from the government agency taking your land or property.

3. State Sanitary Code - your housing was condemned or deemed uninhabitable. You’ll need: An official “Order of Displacement” because the housing does not meet State Sanitary, Zoning, or Building Codes for a person to live there.

4a. No Fault Housing Loss - a court judgment or court document requires you to leave your house. This is known as a “no-fault” eviction. You'll need: A court document evicting you that doesn’t list anything you did to cause the eviction.  

4b. Severe Medical Emergency - you have a serious illness or injury caused by your current housing, or your housing prevents you from getting the care necessary to treat the condition. You’ll need: A completed “Severe Medical Emergency” form by a verified medical provider. The Centralized Screening Office will provide this form to you. 

4c. Abusive Situation - you are experiencing an abusive situation, sexual assault, or stalking in your current housing or left your housing because of an abusive situation, sexual assault, or stalking. You’ll need: Official medical, court, or social service agency reports or letters.

Learn more.
5. October 2024: Did you know that the MA Executive Office of Housing & Livable Communities (HLC) has created an Emergency Assistance (EA) Family Shelter options and resources handout. Unfortunately is currently only available in English. 

The flyer walks families through the options of accessing a Temporary Respite Center (TRC) vs. remaining on the EA Family Shelter Contact List (waitlist). It explains re-ticketing options, and HomeBASE/diversion services. 

The flyer also offers tips on ensuring the family is on the Family Shelter Contact List and how families are notified if they are on the EA Family Shelter Contact list and a space becomes available. It is important for families to answer calls from numbers the may not recognize or check their voicemails. Shelter offers are only honored until noon on the next business day. 

- See the flyer.
6. September 2024: Do you know that as of September 4, the MBTA is offering 50% off fares for low-income riders age 18-64? These new low-income fares also include The RIDE.

Am I eligible? You may qualify for an income-eligible reduced fares card if you: 

· Are a Massachusetts resident

· Have a government-issued ID

· Are between the ages of 18 and 64

· Are enrolled in one of the following state assistance programs: MassHealth CarePlus

· MassHealth Family Assistance

· MassHealth Limited

· MassHealth Standard

· Supplemental Nutrition Assistance Program (SNAP)

· Transitional Aid to Families with Dependent Children (TAFDC)

· Emergency Aid to the Elderly, Disabled & Children (EAEDC)

· MASSGrant

As of September 4: apply online or at five local in-person locations. You'll need to renew your eligibility every year.

Note: If you don’t qualify, you may be eligible for one of the T’s other reduced fare programs, which offer discounted prices on bus, subway, Commuter Rail and ferry.
7. July 2024: Do you know that rules for Emergency Assistance (EA) Family Shelter have changed again (as of 8/1)? The overflow shelters (in Cambridge, Chelsea, Lexington and Norfolk) now have a 5 business day limit and if families choose to enter these (now renamed) Temporary Respite Centers while waiting for EA shelter, they will be required to wait at least six months to be on the contact list (waitlist) for the state’s emergency shelter system. 

The EA priority list has also been revised to one priority level that has also added new groups: homeless because of no-fault eviction (such as a flood or fire), have at least one family member who is a veteran, or if they are exiting a DCF Young Parent Living Program due to age limits. 
See the newly released FAQ
8. June 2024: Do you know that parents of undocumented children might be newly eligible for a tax credit? The MA Department of Revenue (DOR) will now issue temporary tax identification numbers for undocumented children who cannot obtain Individual Taxpayer Identification Numbers (ITINs) but are eligible for the Massachusetts Child and Family Tax Credit. Children under 13, and some disabled dependents/spouses, who were residents of Massachusetts in 2023 may be eligible for this credit of $310 per person. There is no income requirement, and a Social Security number is not necessary. 

Parents/guardians of eligible children must file a Massachusetts tax return to claim the credit. There is no deadline to claim the Child Tax Credit for 2023 on your tax return. You can still file and claim the credit even if it's past the standard filing deadline of April 15th, 2024. More Information and see the Mass.gov website.
9. May 2024: Do you know that the MIRA Coalition has launched an immigration helpline for service PROVIDERS? This helpline number is open to all Massachusetts-based PROVIDERS serving immigrants and refugees and accepts voicemails 24/7 at (508) 293-1871 or for expedited service the online intake form (do NOT disclose any client-specific information in messages).
Through this helpline, MIRA aims to provide community-based organizations with answers to the most commonly asked legal questions.

How does it work?
· This helpline operates as a non-emergency service.

· The MIRA Helpline staff will review voicemailsto assess urgency, directing urgent inquiries to our Staff Attorney for immediate response.

· If a caller seeks resources, these will be sent via email.

· For all other matters requiring an attorney’s response, the Helpline staff will arrange a callback and provide further instructions.

· For expedited service, providers are encouraged to fill out the online intake form. Once the form is submitted, providers don’t need to call the helpline, the team will reach out to them with a response to their inquiry.
10. April 2024: Did you know that MGB ACO Flexible Services Offers Small Home Modifications and Special Asthma Services?  For housing modifications, services include:

· Installation of grab bars and hand showers

· Doorway modifications

· In-home risk environmental risk assessments

· Remediation of mold

· Refrigerators for medicine such as insulin

· Pest management supplies and services

· Air conditioner units

· Traction or non-skid strips

· Night lights

· Training to use such supplies and modifications 

Special asthma services include:
· Air purifiers,

· Vacuums with HEPA filters,

·  Bed covers and hypoallergenic pillow cases.
Learn more about MGB ACO Flexible Services
11. March 2024: Did you know Do you know that the Affordable Connectivity Program stopped accepting new applications on February 7, 2024. The last fully funded month of the program is April 2024 and the program will sunset unless new federal funding is appropriated. Enrolled households are strongly encouraged to carefully review written notices and to consult their internet company to learn more about how the end of the ACP will impact their internet service and bill.

For more information and updates about the ACP Wind Down, see: fcc.gov/acp
12. February 2024: Do you know that certain LEGAL immigrants who weren't previously are now, at least temporarily, eligible for SNAP in MA? While still not eligible for federal payments, the Commonwealth will pay for SNAP for eligible immigrants through the end of the fiscal year (July 1) and, perhaps beyond. Those newly/temporarily eligible (if they meet other regular criteria, financial, residency, etc) include: ADULTS with TPS or Humanitarian Parole (those with Cuban/Haitian status were already eligible), those with pending asylum applications (again those with Cuban/Haitian status remain eligible for federal SNAP) and others who fall under the benefits informal grouping of "Permanently Residing Under Color of Law (PRUCOL)".
Important note: DTA is working to implement the required changes to their systems, so the state-funded SNAP program is not “live” right now. However, immigrants can still apply now to lock in an application date! They may get a letter that says their SNAP was denied. All applicants who were/are denied for federal benefits on or after 12/4/23 but are eligible for the state-funded SNAP supplement, will be informed of such, and issued payments, after all changes are in place. More information 
· January 2024: Did you know that all of the Community Resource Center (CRC) patient handouts are referenced throughout the site, and also collected on one page for easy access? See CRC Patient Handouts for the complete list.
2023

· December 2023: Do you know what an ITIN is? ITIN is short for “Individual Taxpayer Identification Number.” ITINs are a tax processing number used by the IRS regardless of immigration status. Just having an ITIN does NOT mean someone is undocumented - they may be used by people who have legal immigration status, but don’t qualify for an SSN. ITIN applicants and holders are protected by privacy requirements that limit the information the IRS can share with other agencies such as Immigration and Customs Enforcement (ICE). ITINs do not provide legal status or work authorization. Please advise patients not to use them on benefits applications in place of an SSN.  More information about ITINs.
· November 2023: Did you know UPDATE/CORRECTION - the QUINCY Family Welcome center is now the only Family Welcome Center that is accepting EA applications and only Monday through Friday. They are open until 5 and ask that families arrive by 4. Otherwise families may apply for EA by phone or at one of the EOHLC offices that accept in person applications. To apply: call 866-584-0653 or go to one of the EOHLC (formerly DHCD) sites that accept in-person applications (scroll down to "In Person".) Please note some have limited days/hours of operation. The Quincy and Allston Family Welcome Centers can assist families, particularly new arrivals, to apply for benefits, gather documents needed to apply for EA, and access supplies such as diapers, formula, hygiene products and other necessities.
· October 2023: Did you know that it's Fuel Assistance season! LIHEAP programs start accepting applications starting October 1 for the heating season that starts November 1. Related: the Winter Moratorium on heat-related utility shut-off begins 11/15. Don't forget our Utility Assistance patient handout!
· September 2023: Did you know that the TAFDC September clothing allowance allows some whose income is ordinarily a little too high to qualify to get TAFDC for the month of September and get a $450 clothing allowance per eligible child? Families who apply before the end of September and are approved will get the full clothing allowance benefit. DTA does not pay the clothing allowance for a child who is not on the TAFDC grant. DTA does not pay the clothing allowance for a child getting SSI. 

More information and flyers in English and Spanish at: masslegalhelp.org/income-benefits/sept-tafdc-clothing-allowances   
· August 2023: Did you know that eligible undocumented immigrants are now able to get a MA driver's license? As of July 1, 2023 newly eligible Massachusetts residents will be able to apply for learner’s permits, take road tests, and eventually obtain driver’s licenses without having to provide proof of immigration status.

The Massachusetts Registry of Motor Vehicles has published a Work and Family Mobility Act webpage. For information, resources, and updates on the application visit: http://mass.gov/WFMA. Or call their Work & Family Mobility Act informational phone line 857-368-WFMA(9362) to hear info about how to apply for a standard driver’s license. This hotline is currently available in six (6) different languages.

The Driving Families Forward Coalition has put together a document checklist handout, guides and training materials in multiple languages. Seehttps://drivingmaforward.us/material.
1. July 2023: Did you know that you if you are over 65 you do NOT need to have a disability to qualify for Supplemental Security Income (SSI)? You can qualify based on age alone as long as you also meet the other criteria (financial and citizenship). You also do NOT have paid into the system/paid FICA taxes as you must to qualify for SSDI (with the exception of some immigrants)? Learn more about SSI.
2. June 2023: that there's an important one-time opportunity for low-income Cambridge families to get $500 a month for 18 months? Eligible families must apply between June 1 and July 31. Households must live in Cambridge, include a child under age 21 and have income under 250% FPL. There are no citizenship requirements. More info and to apply: see the Rise Up website.
3. May 2023: Did you know that the pandemic-era protection that paused eviction if the household had applied for rental assistance (such as RAFT) expired at the end of March? This may be fixed via future legislation or budget language, but at this writing, this protection does NOT currently apply. Learn more.
4. April 2023: April 2023: Did you know that MassHealth is resuming redeterminations - annual eligibility reviews? Members will need to demonstrate continued eligibility.
Since March 2020 during the public health emergency Medicaid programs were prohibited from removing people from Medicaid rolls except in very limited situations (they voluntarily withdrew, moved out of state, or died.) This protection ended on April 1, 2023.
The key message for patients- respond to requests for information! Watch for a blue envelope from MassHealth. The state will check existing state databases; if they find the information they need and members appear to be eligible, the state will not send an information request. Only those who need to submit additional information will receive the blue envelopes.

Some may believe that they can ignore these letters as they could safely ignore them over the past 3 years. MassHealth sent redetermination letters during this time period, but if members didn’t respond there were no coverage repercussions.

Boston-based Health Law Advocates will be offering free legal assistance to people who may still qualify but incorrectly lose health coverage - call 617-338-5241 or toll-free 855-218-2519
Some people will be no longer eligible- they may qualify to purchase subsidized insurance from the Connector (and losing MassHealth qualifies them to buy outside of normal Open Enrollment)

More Information
MassHealth has launched a website dedicated to the renewal/redetermination process. 

It includes an outreach toolkit with materials to help get the word out of members of the need to supply MassHealth with updated contact information. 
5. March 2023: Did you know that Massachusetts has launched a new 24/7 Behavioral Health Help Line and 25 new Community Behavioral Health Centers with 24-Hour crisis intervention?
The Behavioral health Help Line - Help Line phone and text at 833-773-2445, or at masshelpline.com offers a single point of contact for residents to receive real-time support, initial clinical assessment, and connection to the right mental health and SUD evaluation and treatment, regardless of insurance status or ability to pay, in 200 languages, including providing warm handoffs to the designated Community Behavioral Health Centers (below).

Community Behavioral Health Centers provide the following services, in person and via telehealth: 

· Same-day evaluation and access to treatment, with timely follow-up appointments 

· Evening and weekend hours 

· Behavioral health urgent care 

· Evidence-based treatment for mental health conditions and substance use disorders, including clinical services and peer support services 

· 24/7 community-based locations for crisis intervention, and mobile crisis teams 

· Crisis stabilization beds 
1. February 2023: Did you know that Massachusetts has launched a new 24/7 Behavioral Health Help Line and 25 new Community Behavioral Health Centers with 24-Hour crisis intervention?
The Behavioral health Help Line - Help Line phone and text at 833-773-2445, or at masshelpline.com offers a single point of contact for residents to receive real-time support, initial clinical assessment, and connection to the right mental health and SUD evaluation and treatment, regardless of insurance status or ability to pay, in 200 languages, including providing warm handoffs to the designated Community Behavioral Health Centers (below).

Community Behavioral Health Centers provide the following services, in person and via telehealth: 

· Same-day evaluation and access to treatment, with timely follow-up appointments 

· Evening and weekend hours 

· Behavioral health urgent care 

· Evidence-based treatment for mental health conditions and substance use disorders, including clinical services and peer support services 

· 24/7 community-based locations for crisis intervention, and mobile crisis teams 

· Crisis stabilization beds 

2. January 2023: Did you know that MassHealth will be ending the pandemic era "continuous coverage" provisions? This provision meant that individuals receiving Medicaid would generally not lose coverage unless they voluntarily withdrew, moved out of state, or passed away. This will end on April 1, 2023 and MassHealth will again begin recertifying patients and disenrolling those no longer eligible. As always it is important for members to ensure that MassHealth has their current mailing address. And while it was safe to ignore recertification mailings during this period, going forward members will need to respond to mailings or risk losing their MassHealth coverage. More information.
3. December 2022: Did you know that people with low income may qualify for a free cell phone and service OR  free landline service? Did you also know that these households may also qualify for broadband and digital device discounts? Learn more on our Utilities Assistance page under Telephone Discounts and Plans. Or see our patient handout: Phone and Technology Assistance Programs.  
4. November 2022: Did you know about state Ombudsman programs that can help advise and advocate?
· DCF Office of the Ombudsman, 617-748-2444

· DDS Ofc for Human Rights, 617-624-7738

· DTA Ombudsman, 617-348-5354

· MRC Ombudsman, 617-204-3600, 800-245-6543 TDD Also assists Social Security claimants and SSI and SSDI beneficiaries

· Community Care Ombudsman, 617-727-7750/711 TTY

· Long Term Care Ombudsman assists with nursing homess, rest homes and assisted living, 617-727-7750

· MassHealth My Ombudsman, email info@myombudsman.org,855-781-9898, videophone (VP) at 339-224-6831.

5. October 2022: Did you know about our grant from Southwest Airlines to provide free round-trip airfare for patients who are already receiving care here, but could not return for future treatment due to cost?  It can also be used to bring caregivers/support people such as for inpatients to offer emotional support, end of life planning, etc. Referrals accepted from MGH Social Service Department staff/students. Learn more.

6. September 2022: Did you know that TAFDC income eligibility increases each year during the month of September to allow working families who are otherwise just over-income to qualify for the annual clothing allowance? Every year families who receive TAFDC get a special clothing allowance payment; this year it will be $400 per eligible child. This means that many low-income working families that normally are income-ineligible for TAFDC benefits will become eligible for the clothing allowance. Families who apply and qualify because of the clothing allowance, will NOT receive cash benefits in addition to the clothing allowance, but may be able to receive one year of MassHealth benefits and subsidized child care. Learn more.
7. August 2022: Did you know that for initial SSI/SSDI eligibility, if based on disability, the disability must be expected to last at least 12 months or result in death AND the applicant must not be able to earn more than that year’s “Substantial Gainful Activity” level of earnings?  In 2022, an individual earning more than $1,350 per month in gross wages (or over$2,260 if blind) at application will not be considered disabled. Those ALREADY receiving benefits can do trial work periods, without jeopardizing their benefits, within specific rules/limits. Rules are complex so we strongly recommend that they seek FREE individualized consultation:
Project IMPACT and Work Without Limits offer free personalized benefits counseling. Counselors help individuals understand work incentives and create an individualized plan to attempt to work/return to work while keeping health and financial benefits. 

· Project IMPACT- serves Essex, Barnstable, Bristol, Dukes, Nantucket, Norfolk, Plymouth and Suffolk Counties. Administered by Mass. Rehab. For more information on Project IMPACT please contact Joseph Reale at (617) 204-3854 or Joseph.Reale@mrc.state.ma.us. Project IMPACT Referral Form
· Work Without Limits Benefits Counseling - serves Berkshire, Franklin, Hampshire, Hampton, Worcester and Middlesex counties. Administered by UMass Medical School. Benefits Counseling Referral Form
8. July 2022: Did you know that workers who may be recently unemployed or have worked for multiple employers may still qualify for MA Paid Family and Medical Leave (PFML)? In addition to working for a participating employer and doing qualified work, workers must meet an earnings requirement to qualify. One must have earned at least:
· $5,400 during the last 4 completed calendar quarters, AND

· At least 30 times more than how much you would be eligible to get each week from your Paid Family Medical Leave benefits
But former employees who have been unemployed for 26 weeks or fewer may qualify and those new to a job, but with previous job history, or those with multiple employers may qualify. In this case they should call the Department of Family & Medical Leave directly to apply: (833) 344-7365 - hours 8 a.m - 5 p.m.
9. June 2022: Did you know that families of patients who died from COVID may be eligible for funeral reimbursement? Expenses may be reimbursed up to $9K, there are no income limits, it can be retroactive and there is no deadline to apply (while funds remain). FAQs To apply: Call 844-684-6333, Monday-Friday, 9 - 9 Eastern Time. Multilingual services are available.
10. May 2022: Do you know about the NEW ow Income Household Water Assistance Program (LIHWAP)? This new program is available to Massachusetts residents struggling to pay overdue water & sewer bills because of the COVID-19 pandemic. Apply for Fuel Assistance/LIHEAP to access the program. A family of four with an annual gross household income of less than $78,751 may qualify. Apply through the local LIHEAP agency:  https://toapply.org/MassLIHEAP
11. April 2022: Did you know that MassHealth now offers an enhanced service for PT-1 transportation? Formerly all rides were Curb to Curb. The enhanced program offers Door to Door service for PT-1 users using either sedan services, or the new PT-1 for chair cars. Curb to curb is for ambulatory members who can safely make it to and from their appointment, without assistance navigating obstacles. Door to Door is available on the PT1 and selected when a member requires assistance holding the door or navigating a path to their appointment.  
12. March 2022: Did you know about the Mass Legal Help website? Written for the public, this site offers detailed support on a variety of issues from benefits, to CORI, to Immigration. It even includes an Ask a Law Librarian option. "You need a lawyer if you need someone to help you make a decision or tell you the best way to solve your legal problem. Law librarians cannot advise you about what you should do. But they can help you find the laws you need." A related site, Mass Legal Services, provides more detailed information for advocates.

13. February 2022: Did you know that families must file a 2021 tax return to receive the second half of the Child Tax Credit? Families who don't earn enough to be required to file taxes, will need to file to get the remainder of the credit. Volunteer Income Tax Assistance (VITA) programs provide IRS-certified volunteers who offer free tax filling assistance to people with low to moderate income (roughly $58,000 or less), persons with disabilities, elders and people with limited English proficiency. Learn more.
14. December 2021: Did you know that there is a new MA Homeowner's Assistance Fund (HAF)? It assists those who are behind on their mortgage due to COVID-19 related financial issues through one-time assistance. To qualify, the homeowner must have missed at least 3 mortgage payments on their primary residence and have income at or less than 150% of Area Median Income (additional criteria apply). The program will pay to bring the homeowner current on arrearages (no maximum amount). Learn more.
15. November 2021: Did you know that as of October 1, 2021 there is no longer an asset limit for TAFDC and EAEDC? Any TAFDC or EAEDC cases pending by that date with outstanding verifications for assets must have the item for assets "dispositioned as verified" and no TAFDC or EAEDC cases are to be closed or denied due to assets. See the newsletter article.
16. October 2021: Did you know that all RAFT, ERMA and ERAP applications are now submitted through a central portal? The new centralized Emergency Housing Payment Assistance application is available in multiple languages. Applications are being processed centrally and then sent out to the Regional Administering Agencies (RAAs) such as Metro Housing Boston. Troubleshooting, unfortunately, will require investigating if the application has made it to the RAA or is still at the central processing unit level. RAA contact information: 

· Metro Housing|Boston covers greater Boston (Boston and 29 surrounding communities) - HCEC contact line: (617) 425-6700

· Massachusetts Housing Consumer Education Centers (HCECs)

· Central Massachusetts Housing Alliance
· Lynn Housing and Neighborhood Development
17. September 2021: Did you know that TAFDC income eligibility increases for September only due to the clothing allowance? Every year families who receive TAFDC get a special clothing allowance payment, currently $350 per child. This means that many low-income working families that normally are income-ineligible for TAFDC benefits will become eligible for the clothing allowance. Although these families will not receive cash benefits, they may be able to receive subsidized child care in addition to the clothing allowance. Learn more.
18. August 2021: Do you know where to find answers to Advanced Child Care Tax Credit questions? People who do not usually need to file taxes can apply at any time before October 15. After that, they will need to wait until the IRS opens for applications in 2022. Learn more at the Find Your Funds website (from a collaboration includig GBLS, MLRI, MassCAP, and more) or the IRS special website: Advance Child Tax Credit Payments. (As always, Social Service Dept staff may also refer questions to the Community Resource Center.)
19. July 2021: Did you know that we have a patient handout about Social Security Survivor's Benefits? Find it under Survivors Benefits (Social Security) and, with all of the handouts we author, on our CRC Patient Handouts page
20. June 2021: Reminder that we have a COVID updates page as well as COVID-specific content integrated throughout the website - see the aqua-colored boxes on relevant pages.

21. May 2021 Did you know that there are additional local lodging options on our Accommodations PAGE that do NOT appear on our Accommodations LIST? These are programs like Fisher House and ROFEH international (and more), that want staff to be aware, but have asked not to be included on the public list. We encourage you to check our Accommodations PAGE in addition to the list.
22. April 2021: Did you know that the Biden administration has reversed the Trump administration changes to public charge? The rules now revert to the previous rules: only the receipt of cash assistance (SSI, TAFDC, EAEDC) and Medicaid for Long-Term Care (e.g., SNF) will count for public charge purposes. No longer counted: SNAP, Medicaid other than for LTC, federal housing assist. Remember that public charge only applies to certain immigrants as well. Learn more: Public Charge
23. March 2021: Did you know that free civil legal consultation (and sometimes representation) are available for people with low income? There are options for those who are over- income such as Mass Legal Answers Online and the MA ABA's Dial-A-Lawyer and other programs for specific populations and needs. Learn about them all on the Public Benefits, Legal Service Agencies, Self-Help (civil cases) section of our Legal page.
24. February 2021: Did you know that there is now a short-term disability program in MA? It also covers "bonding" leave for birth, adoption, or foster care placement.) Learn more about the Paid Family and Medical Leave Act (PFML) that became effective January 1, 2021. (Paid leave to care for a family member with a serious health condition is coming July 1.)

25. January 2021: Do you know what benefits and protections are included in the new stimulus package? See the newsletter article: Stimulus Package Provides New Stimulus Checks, Extends Unemployment, Extends Eviction Moratorium and More for details (SS Dept Staff/students may consult the CRC with any questions. Epic referral instructions above.)
26. December 2020: Do you know about the Boston Office for Housing Stability? The office offers a variety of services including housing search, housing crisis coordinators, housing court navigation and referrals to mediation.

If you’re at immediate risk of becoming homeless call 617-635-4200 (Monday-Friday, 9 a.m. - 5 p.m.).

Virtual Walk-In Hours every Wednesday 12 - 1. p.m. Complete the online form to RSVP and they'll email a Zoom link.

27. November 2020:
· Do you know where to learn about the MA Eviction Diversion Initiative? 
· MGH Social Service Dept staff can consult the community resource center
· Or see: COVID-19 Eviction Diversion Initiative Overview to learn more about 
· the CDC Eviction Moratorium
· Increased RAFT funding and how to apply
· New pre-court mediation
· and more
28. October 2020: Did you know that most MA agencies have Ombudsman programs that can help advise and advocate?

· DCF Office of the Ombudsman, 617-748-2444

· DDS Ofc for Human Rights, 617-624-7738

· DTA Ombudsman, 617-348-5354

· MRC Ombudsman, 617-204-3600, 800-245-6543 TDD

· Also assists Social Security claimants and SSI and SSDI beneficiaries

· Assisted Living Ombudsman, 617-727-7750

· Community Care Ombudsman, 617-727-7750/711 TTY

· Long Term Care Ombudsman, 800-243-4636

29. September 2020:
· Did you know that the Trump Administration's Public Charge rules are now in effect agin in MA and most other states? Learn more.
· Did you know that a number of MGB-authored social determinants of health patient handouts are available in multiple languages? See under Social Service/Community Resources at CARMA
30. August 2020: 
· Did you know that the state's eviction moratorium has been extended to October 17? Learn more.
· Did you know that the Trump Administration's Public Charge changes have been blocked nationwide? Learn more.
31. July 2020: Did you know that the state's key homelessness prevention program, RAFT, does not have immigration status requirements? It is available to anyone who meets the other eligibility requirements (financial, housing crisis, etc.) The state has also increased funding and loosened some eligibility requirements in a special COVID RAFT program- and new funding is available for those at higher income levels (50 - 80% of AMI)- called ERMA. Consult your resource specialist for additional information or assistance.

32. June 2020: Did you know that SNAP and Pandemic EBT cards can now be used for online purchases? See Mass.gov/SNAPonline to get started and learn more. At this time it can only be accepted by Amazon and Walmart. Benefits cannot be used to cover delivery fees and, as always, cannot be used for non-food items. Customers need to have another form of electronic payment to pay for those items. More information coming soon to our SNAP page.
33. (May 2020: COVID Resources available on Dropbox site)
34. March 2020: Did you know that there's FREE Tax Filing Assistance available for people with low income? See Free Tax Prep Help. Note the United Way offers free assistance with no income limit via phone or online.  
35. February 2020: No tip due to technical issues.
36. January 2020: Did you know that you can read an archive of these Tips of the Month? The link is always just below this tip! See the Web Tip Archive
37. December 2019: Did you know about Ride United? The United Way/211 is offering a one-time free Lyft ride to medical appointments, but also to public assistance programs or food needs (such as a trip to a food pantry)? There is no income limit! Patients can call MA 211 to determine eligibility and apply (Can't dial 211? Call 877-211-6277). Learn more.
38. November 2019: Did you know that our Accommodations PAGE includes listings that do not appear on the public Accommodations LIST? These are facilities that want advocates to be aware, but have asked not to be included on the public-facing page.
39. October 2019: Did you know about the RAFT "Upstream" pilot? RAFT homelessness prevention funds are now available at an earlier stage on a limited basis. To qualify for RAFT Upstream funds, applicants need to have fallen behind on payments, but do NOT need to have an eviction notice or have gone to court. These funds are available to families, and on a more limited basis, to the RAFT “expansion” population (those without minor children), for the duration of the pilot/while funds last. 

Learn more about RAFT, including how to apply, on our RAFT page.
40. September 2019: Did you know that families receiving TAFDC should have gotten a $350 per a child clothing allowance on August 30? TAFDC income limits also go up in the month of September to allow some who are otherwise ineligible to get the clothing allowance. Now that the "family cap" has been repealed, about 6,000 children who were barred are now eligible! Learn more (and download a flyer you can share.)
41. August 2019: Did you know that people with low-income may qualify for free landline, free cell phone and limited service or a discount on broadband internet service? Learn more.
42. July 2019: Do you know how to check on the status of your LICSW MassHealth registration? You should have received a letter confirming receipt. But if you did not, you can email a request to check your status to PEC@maximus.com; include your name, your NPI and either your Application Tracking Number (ATN) OR your SSN. 
43. June 2019: Did you know that MassHealth has updated the Consumer Web Portal (CWP) used to submit PT-1 applications? Reminder: PT-1 transport must be requested by an "authorized provider" or someone submitting on their behalf. PT-1 Authorized providers: physicians, physician assistants, nurse midwives, nurse practitioners, psychologists, dentists or dental third-party administrators, and managed-care representatives. 
The first time one submits a PT-1 on an authorized provider's behalf the system will require that provider’s MassHealth Provider ID and Service Location (PIDSL) number (not the same as an NPI) and email. The system then will automatically generate an approval email to the provider. One cannot enter the PT-1 until the provider responds to that email to grant approval. Here's a flyer you can share with providers. 
MGH Social Service staff: learn more about our Application Assistance Pilot program.
44. May 2019: Did you know that people with disabilities who receive SSI and/or SSDI who want to try to return to work may be able to continue to receive benefits? The rules are complex and differ for the two programs, but Project IMPACT and Work Without Limits offer free personalized benefits counseling. Counselors help individuals understand work incentives and create an individualized plan to attempt to work/return to work while keeping health and financial benefits. Each program covers certain MA counties. Learn more on our SSI/SSDI page under Work Incentives.
45. April 2019: Important advocacy tip- watch for cases! People receiving SSI will likely face benefit cuts due to an extended hospitalization (SSI payments are based on living situation) - but you may be able to help them keep their benefits. Full benefits may be maintained for up to 90 days if the hospitalization will be for 90 days or less and if maintaining full benefits is necessary to maintain the home or living arrangement while in the facility (e.g., to pay rent). Documentation must be submitted BEFORE discharge or by the 90th day WHICHEVER IS EARLIER. See the For those already on SSI section of our SSI/SSDI page for details and instructions.
46. March 2019 Did you know that there are new ways people can get subsidized housing applications and update their existing public housing applications? 
· CHAMP (the Common Housing Application for Massachusetts Public-Housing) allows those with existing state public housing applications to update their applications all at once- say with a new address. In the near future you should be able to apply to state-aided public housing through the site! (Unfortunately vouchers and federally subsidized public housing units are not yet available through this site.)

·  HousingWorks.net allows you to download applications – they report for ALL subsidized and affordable applications in the area- including applications for federal, voucher and privately managed properties. (This site also is a good place to search for open waitlists.)
47. February 2019: Did you know that as of February 1, 2019 patients should schedule their MassHealth PT-1 transportation at least 3 BUSINESS days in advance? Letters sent to patients say 3 day notice is required, but we’ve been assured that Regional Transit Authorities (RTAs) have been informed that this requirement should not pose a barrier. RTAs should still fulfill every trip request. We expect some confusion. You can help by informing our patients, especially those who’ve been using the system previously, about this new expectation. Learn more.
48. January 2019: MGH Social Service staff: did you know that you can consult our community resource specialists or, in some cases, have them contact patients/families directly? Feel free to consult us-no need to investigate on your own first and no question too small. Our general resource specialist (Elena Chace) is currently piloting direct referrals/direct communication- just let her know if you'd like her to contact the patient/family directly. Questions about how to refer in Epic, or want to learn more about the pilot? See instructions above (instructions will remain in this highlight box indefinitely).
49. December 2018: Do you know about our Holiday Gifts & Lodging page? Look here for holiday gifts for children from a variety of sources. We expect updated Sheraton Commander lodging offer information this week (for families of inpatients traveling to be together during the days surrounding Christmas). Watch this space and your email for this year's form.
50. November 2018 (Nov 7 and later): Did you know that Fuel Assistance season is here? Fuel Assistance/LIHEAP programs start accepting applications on November 1 each year. Related: the Winter Moratorium on heat-related utility shut-off begins 11/15. Don't forget our Utility Assistance patient handout!
51. November 2018 (Until Nov 7): Election Day is Tuesday November 6. Do you know about last minute voting rights for certain hospitalized patients? If a Massachusetts voter has entered a health care facility anytime after twelve noon of the 5th day before the election, contact the local city or town clerk for procedures (which will vary). If no family member is available to bring a ballot some town clerks will hand-deliver. 

See our Voting Rights page for information on early voting, absentee voting and voters' rights (including language access and disability access).
52. October 2018: Did you know that the Community Resource Center has authored a growing library of CRC patient handouts? They are highlighted in a lavender box on related pages, or you can find all of them in one place on our CRC Patient Handouts page. 

53. September 2018: Did you know that some families who are just over-income for TAFDC may qualify in September of each year for the clothing allowance? Although these families will not receive cash benefits, they may be able to receive one year of MassHealth benefits and subsidized child care, in addition to the clothing allowance. For the month of September, the Department of Transitional Assistance (DTA) increases the income eligibility limits and payment standards for the TAFDC program. This increase in the payment standard is known as the children's clothing allowance, and occurs only for September. This year families should receive $350 for each eligible child. More information on our TAFDC- Details page.
54. August 2018: Did you know that MassHealth will no longer accept paper PT-1s as of 9/1/18? As of that date providers must submit the PT-1 electronically via the Customer Web Portal (CWP). MassHealth is advising providers to plan ahead and request access to the CWP today.
· Request access to the Customer Service Web Portal by requesting a User ID at: https://tinyurl.com/y8mwap8m. 

· Detailed instructions: How to complete and submit the PT-1 Online. 
· If you have any questions, please contact the MassHealth Customer Service Center at 1-800-841-2900 or e-mail providersupport@mahealth.net.  

Social Service staff may also contact Ellen Forman with questions.
55. July 2018: Do you know about the City of Boston's Office of Housing Stability? Their efforts include launching  evening tenants' rights clinics; offering low- and no-cost mediation and dispute resolution for landlords and tenants; launching the Landlord Guarantee program, which offers financial backing for landlords renting to formerly homeless people, and creating Boston's first-ever online guide to evictions, designed to assist tenants in every phase of a potential eviction proceeding. More information at: https://www.boston.gov/departments/neighborhood-development/office-housing-stability
56. June 2018: Did you know about state Ombudsman programs that can help advise and advocate? 
· DCF Office of the Ombudsman, 617-748-2444 

· DDS Ofc for Human Rights, 617-624-7738 

· DTA Ombudsman, 617-348-5354 

· MRC Ombudsman, 617-204-3600, 800-245-6543 TDD 

· Also assists Social Security claimants and SSI and SSDI beneficiaries 

· Assisted Living Ombudsman, 617-727-7750 

· Community Care Ombudsman, 617-727-7750/711 TTY 

57. May 2018: Did you know that SSDI eligibility requirements include a RECENT work test? We've gotten a couple of questions about this lately. Having enough work quarters/credits meets the DURATION of work test, but a certain amount of work also has to have been RECENT. If you are 31 or over you must have worked during five years out of the 10-year period ending with the quarter your disability began. (There are prorated requirements for younger workers.) More at: SSDI Work History.
58. April 2018: Social Service Staff: Did you know that, as noted above, our new General Resource Specialist is ready to take your resource questions? Epic referral (preferred): Place an Ambulatory referral to "MGH Social Work Community Resource Specialist – Main Campus" workqueue, specify Patient Type: General. (Please feel free to share more detail or ask non-patient specific questions at 617-726-8182 or email Elena Chace)
59. March 2018: Did you know that Partners is now a participating MassHealth Accountable Care Organization? Learn more: MGH Community News article, and Partners' MassHealth ACO Go Live Toolkit SharePoint site.
60. February 2018: Did you know that there are several FREE immigration clinics in the area? We have a list of these clinics and information on finding an immigration attorney on our Immigration page. 

61. January 2018: Did you know that there is an online option for free legal services? Through Mass Legal Answers Online, www.masslao.org, volunteer lawyers answer questions for low-income people up to 250% of federal poverty guidelines. Those over-income for regular legal service assistance (125% limit) may qualify. More information.

62. December 2017: Did you know that the Staff Access area of the website is password protected? You log in seamlessly, but patients and other staff cannot open links to these pages. To share handouts or other links, print copies or save and send as an attachment. Contact the CRC if you need further assistance.
63. November 2017: Do you know where to find resources for hurricane evacuees? We have gathered resources on a new page: see Hurricane Evacuees (also linked from our Disaster Resources page where you can also find additional information). Check back for updates as they become available.

64. October 2017: 
· Tip 1: Do you know that the Trump administration has halved the length of ACA Open Enrollment period and drastically reduced marketing and assistance budgets? Help get the word out: ACA Open Enrollment is from November 1 - December 15, 2017. More information.

· Tip 2: Did you know that SNAP Cost of Living Adustments (COLA) will be bad news for some? Changes effective October 1, 2017 will mean reduced benefits for some and increased for others. Learn more.
65. September 2017: Do you know that responsibility for OBRA/PASRR has moved to UMASS Medical School? Please fax completed Level II screens to 508-856-7696. Important: please indicate on the fax cover sheet that it is a completed Level II screen. This will be the trigger for them to call you within the hour to approve transfer. Also please make sure your contact info on the cover sheet is complete and legible, as it is not included in the form itself. 
66. August 2017: Do you know where to find Word after the Office 2016 upgrade? Where did they move Outlook Out of Office?!? We have compiled some helpful tips for navigating Office 2016 after the upgrade that also includes links for more information.
67. July 2017: Did you know that as of July 1, 2017 the Elder Abuse reporting phone number has been centralized? Call all Elder Abuse reports to 800-922-2275, available 24/7. While the pbone report is now centralized, all reports will continue to be referred to and handled by local Protective Services Agencies for screening, investigation and service planning. You should be instructed where to send the written report. Form and more information under Elder Abuse (on our Forms page). 
68. June 2017: Did you know that SSI recipients may lose their benefits if hospitalized or otherwise institutionalized for an extended period and that you may be able to help them retain their benefits? Full benefits may be maintained for up to 90 days if the placement will be for 90 days or less and if maintaining full benefits is necessary to maintain the home or living arrangement while in the facility (e.g., to pay rent). Documentation must be submitted BEFORE discharge or by the 90th day WHICEVER IS EARLIER. See the For those already on SSI section of our SSI/SSDI page for details and instructions. 
69. May 2017: Did you know that our we have Hoarding resources and information, including an extensive resource directory? Also see the case management and advocacy program: the Hoarding and Sanitation Initiative
70. April 2017: Did you know that low income people with a non-criminal legal problem can now get free online legal consultation? Mass Free Legal Answers Online (http://mass.freelegalanswers.org). Volunteer attorneys can answer questions about civil issues such as benefits eligibility and advocacy, tenant rights, employment rights, and brief divorce, child custody and child support inquiries. (Clients must contact the site directly - MLAO is not able to answer questions from advocates.) 
71. March 2017: Did you know that any user of The Ride can now apply to get service from Uber or Lyft? This allows on-demand service, individual (non-shared) rides, and may even be less expensive! (Customers pay the first $2, the Ride pays the next $13. Any amount over $15 is paid by the customer.) 

Learn more or apply at www.mbta.com/paratransitpilot. After the MBTA verifies customer eligibility, Uber or Lyft will e-mail approval and further instructions within 1-2 weeks of sign-up. Customers can then book trips via a smartphone mobile app. Lyft also has a phone call-in option and a limited number of Uber customers can utilize Uber-provided smartphones for use on a limited basis specifically to book trips.
72. February 2017: Did you know that the new administration is stepping up immigration enforcement? They've requested 10,000 new enforcement officers and have broadened the group of undocumented people who are priorities for deportation. Priority is now defined so widely that it could include everyone who entered without inspection and those with any type of legal infraction including misdemeanors. Safety planning is now more important than ever. See our Undocumented Immigrants page or go directly to our Know Your Rights page for resources.
73. January 2017: Did you know that we really appreciate your feedback and suggestions? We rely on you, our users, to help us keep this page up-to-date. Please send us your suggestions and report broken links by clicking on the Suggestions link at the top right of any page. Thank you!
74. December 2016: Want to refer to our general resource specialist? And perhaps you don't remember her name? (It's Diana Tran by the way). No worries! Look at the upper left of this page and click on "Ask a Resource Specialist". OR at the top right of this and most internal pages click on "e-mail Resource Specialist".

75. November 2016: Did you know that Fuel Assistance season is here? Fuel Assistance/LIHEAP programs start accepting applications on November 1 each year. Related: the Winter Moratorium on heat-related utility shut-off begins 11/15. Don't forget our Utility Assistance patient handout!
76. October 2016: Did you know that The RIDE users may be able to use Uber or Lyft for on-demand service? Here's more information about this one-year pilot and how to apply.
77. September 2016: Did you know that we have recently updated lists of special contacts at DTA? For assistance with disability related accommodations: Client Assistance Coordinators (CACs) and also DV Specialists
78. August 2016: Did you know that families receiving assistance from TAFDC can get a $250 clothing allowance per eligible child in September? (Up from $200 in 2015.) IMPORTANT: the TAFDC income limit also increases just for the month of September - so some who are over-income the rest of the year may qualify for the clothing allowance. Although these families will not receive cash benefits, they may receive one year of MassHealth benefits and subsidized child care, in addition to the clothing allowance. Apply by September 1 or as early in the month as possible to receive the full allowance. More information on our TAFDC Details page.

79. July 2016: Did you know that that Health Safety Net (HSN) eligibility limits have decreased? As of June 2016 the income limit is now 300% FPL, down from 400% FPL. Full HSN is only up to 150% FPL (formerly 200%). Partial HSN now starts at 150% up to 300% FPL. Retroactive coverage is down to 10 days from previous 6 months. More on our HSN page.
80. June 2016: Did you know that that the Community Resource Center has created a growing library of patient handouts? They are highlighted in a lavender box on pages where available, or you can find all of them on our CRC Patient Handouts page. 
81. May 2016: Did you know that low-income households may be eligible for a FREE CELL PHONE or discount on landline service (and starting in December families may choose to apply this discount to broadband service instead)? Learn more about Lifeline Telephone assistance plans on our Utilities page. 

82. April 2016: Did you know that Able-Bodied Adults (18-59) without children/Dependants, unless exempt, now need to show they are working to continue to receive SNAP for more than 3 months in a 36 month period? Learn more about how you can help prove a recipient is exempt or is meeting the work requirement: 
SNAP Work Requirement/Time Limit 
83. March 2016: Did you know that under a new voluntary certification process, the first sober homes in the state were certified in January 2016?(More at Mass. to Begin Certifying Sober Homes, MGH Community News, November 2015) Find a certified sober home. 
84. February 2016: Did you know about Medically Induced Trauma Support Services? This community resource seeks to create awareness about the impact of medical trauma, promote open and honest communication among patients, families, and caregivers, and to provide support services to all individuals who have been affected by a Medically Induced Trauma. Read the patient and family brochure. For confidential telephone support call 617-232-0090 ). Also see their website: www.mitss.org.
85. January 2016 Did you know that the Southwest Airlines program now uses e-passes? The new e-passes just require a code to make a reservation (rather than needing to travel with paper tickets). We can now e-mail passes (though we will "Send Secure" so recipients will need to register to open the e-mail). See new instructions, guidelines and the revised form: Southwest Airlines Passes 
86. December 2015: Did you know that the state has recently launched a new information and referral hotline and website for elders, people with disabilities and their caregivers? MassOptions resource specialists are available 7 days a week from 8am to 8pm, by phone at 844-422-6277 (toll-free), or by using the online chat feature at www.MassOptions.org. 

87. November 2015: Did you know that low-income people may qualify for free or low-cost legal advice or representation for non-criminal cases? Find a local Legal Service Agency (MA) (or in Other States). JustiServ seeks to connect those ineligible for Legal Service agencies to low-cost legal assistance. Most participating lawyers offer free consultation. Under state law certain types of cases may qualify for "fee shifting" under which, win or lose, the client does not pay legal fees. (More information.)
88. October 2015: Did you know that there is a special emergency loan program for federal and postal employees? That there is a foundation that gives grants to older Boston-area single, widowed or divorced women? Did you know that there is an organizations that sells discounted used cars to those in need? Find these programs and more like them on our Financial Assistance- Non-Governmental page.
89. September 2015 Did you know that there are some lodging resources social service staff can learn about on our Accommodations PAGE that are NOT listed on our public Overnight Accommodations list? Programs may not be included on the public list for a variety of reasons, including a program's request not to be listed due to call volume concerns.
90. August 2015: Did you know that there is a MA City/Town Map that you can search by town? Just do a “find” (Ctrl + F) then enter the city name, hit Enter and the city name will be highlighted on the map.

91. July 2015: Do you know about our grant from Southwest Airlines to provide free round-trip airfare for patients who are already receiving care here, but could not return for future treatment due to cost? It can also be used to bring caregivers/support people such as at end of life.

92. June 2015: Do you know about the Home Modification Loan Program (offers low and no-cost loans for low-income people with disabilities)?
93. May 2015: Did you know that we have a Caregiver page? It includes resources for caregivers of different populations, coping tips, financial planning for disabled children, our handout "Can I get paid for caring for a friend or relative?" and more.
94. April 2015: Do you know that Independent Living Centers (or Centers for Independent Living) are available to offer information and referral, benefits and resource education and assistance, and self-advocacy training for individuals with disabilities nationally? And that they are staffed by people with disabilities? Mass ILC List  |  National CIL List  
95. March 2015: Do you know about Neighbor Brigade? Neighbor Brigade helps volunteers in 29 communities to quickly mobilize to help their neighbors during times of crisis. Common assistance tasks include meal prep, household chores and transportation.
96. February 2015: Do you know about the Two-Dollars a Bag food program? For a donation of $2, a family receives about 15 pounds of groceries. No one is turned away for an inability to pay. 

97. January 2015: Did you know that the Irish International Immigration Center offers free immigration clinics?
98. December 2014: Did you know that the Staff Access area of the website is password protected? You log in seamlessly, but patients and other staff can't open links. Contact the CRC if you need help sharing content from the site.
99. November 2014:  Did you know that our we have Hoarding resources and information? Especially see the case management and advocacy program: the Hoarding and Sanitation Initiative
100. October 2014: Did you know that MassHealth has been slowly restoring Adult Dental Benefits that were cut in 2010? Currently covered are diagnostic and preventive services (such as checkups, cleanings, and x-rays), extractions, emergency treatment, and all dental fillings. Denture coverage coming by May 15, 2015. More.
101. September 2014: Did you know that we really appreciate your feedback, suggestions, and reports of broken links? Click on the Suggestions link at the top of any page.
102. August 2014: Did you know that SSI and/or SSDI recipients may continue to receive benefits while they try to return to work? (Rules differ for the two programs.) Learn more about Work Incentives.

103. July 2014: Did you know that certain SSI recipients can retain their full benefits even if in an institution for an extended period? Learn more.
104. June 2014: What do you know about Tenant Rights? Did you know that there are Mediation programs and that a landlord must go to court to evict someone even if they are “tenants at will”?
105. May 2014:  Do  you know that there are community agencies, some free, that can help patients apply for disability? See application assistance on our SSI/SSDI page.

106. April 2014: Do you know about Compassionate Allowances? This program offers fast-track SSDI and SSI applications for applicants with certain rare, severe diseases or cancers.

107. March 2014: Did you know state ombudsmen are available to advocate for patient rights and mediate disputes related to care from nursing homes, assisted living facilities and home care agencies?  (Last July 2012)

108. February 2014:  Did you know that our Enterprise Vault PowerPoint is available on our website and on SharePoint under Computer Instructions?
109. January 2014: Did you know that the Department’s Emergency Food Packs program can help bridge between a hospitalization or medical crisis and the initiation of community-based nutrition services?

110. December 2013:  Did you know there is a link to the Department's SharePoint site at the upper right of every website page?

111. November 2013:  Do you know that Fuel Assistance season is here- and that the Winter Moratorium on heat-related utility shut-off begins 11/15? 
112. October 2013:  Do you know about the Mass. Commission Against Discrimination (MCAD)? It enforces the state's antidiscrimination laws in areas including employment and housing.
113. September 2013: Did you know that Mass Coalition for the Homeless runs a furniture bank? Located in Boston it provides furniture and household furnishings for eligible people moving into permanent housing. More info (including referral form) at Furniture- Free or Low-Cost 
114. August 2013: Did you know that there is an easy way to find where a Massachusetts city/town is located, or what it is near?  Look it up on the Massachusetts city/town map (under Mass City Map on the index) and use “find” to locate the desired city or town.
115. July 2013:  Do you know about Transportation Access Pass (MBTA) discount for people with Disabilities? (Also those who are blind/visually impaired ride all MBTA services for free with a Blind Access CharlieCard from the CharlieCard Store with ID from the Massachusetts Commission for the Blind.) 

116. June 2013:  Do you know about Lifeline Telephone Discounts? Free cell phones with limited minutes or discount on landline service for people with low income.

117. May 2013:  Do you know about 5 Wishes? (A tool for patients to make their end-of-life wishes known.) Paper copies also available through the Blum Center.
118. April 2013:  Do you know about the Home Modification Loan Program (offers low and no-cost loans for low-income people with disabilities)?

119. March 2013:  Did you know that MassHealth Income Standards changed on March 1? 
120. February 2013- Do you know about the Earned Income Tax Credit (EITC)? Encourage your low-income, working patients to file a tax return! The EITC lifts more low-income families out of poverty than any other benefit program. Even those whose earnings are too small to owe income tax might get a "refund" due to this credit! One must file a tax return to get the credit.

121. January 2013- Do you know about Neighbor Brigade? Neighbor Brigade helps neighborhood volunteers to quickly mobilize to help their neighbors during times of crisis.
122. December 2012- Do you know that we have a Holiday Gifts page? The deadline has passed for Globe Santa, but this page has some possible alternatives.  Apply ASAP!

123. November 2012- Do you know about Congregate Housing?  Learn more on our Congregate Housing page.
124. October 2012 - Do you know that our website includes Hoarding resources and information?
125. September 2012- Did you know that we have several supporting documents for the Southwest Medical Grant program online?
126. written guidelines
127. special instructions for those traveling with small children 
128. the patient handout
129. August 2012- Want to refer to our new resource specialist, but can’t remember her name?  Just click on the e-mail Resource Specialist link at the top right of most pages on our site.

130. July 2012- Did you know that there are state ombudsmen who can mediate disputes in nursing homes, assisted living and home care settings? (See under “O” in the index)
131. June 2012- Did you know that an archive of our staff's Professional Achievements are on the website? Search on the index below under "Professional Achievements" (anchor link to this phrase on Index.
132. May 2012- Did you know that the department's monthly calendar is available online?
133. April 2012- Did you know that you can use the "Staff Access" area of our website from any computer with internet access? Here's how to login. 

134. March 2012- Did you know that we now have a webpage version of the inpatient coverage list? You can now look at a single list of patient care floors and click on the one you want instead of having to scan through three team lists.

135. February 2012- Did you know that there are detailed transportation instructions on the PUBLIC area of the website for use by patients/families? Find it under the Resources tab, click on Transportation on the left-hand navigation bar
136. January 2012- Did you know that these tips about the contents of our site change monthly?  We have a lot of content, there is sure to be something you didn’t know about.  So check-back regularly.

