Fuel Assistance Program


What is it? 
The Fuel Assistance program, also called the Low Income Home Energy Assistance Program (LIHEAP) helps pay a portion of winter heating bills. For example- help paying for oil, electric, natural gas, propane, kerosene, wood, coal etc.  

Who is eligible? 
Those with an annual income of up to $27,876 for an individual and $53,608 for a family of four are eligible.  

For income guidelines, please click on http://www.mass.gov/Ehed/docs/dhcd/cd/liheap/chart09.pdf
How to apply? 
· First time applicants must apply in person at the fuel assistance agency in their local area. For a listing of fuel assistance providers in your service area, click on http://app1.ocd.state.ma.us/fuel/Default.aspx , or call Massachusetts Heat Line at 1-800-632-8175.
· Individuals need to apply each year. After the first year, applications are mailed automatically by the local fuel assistance agency. 
· Application period runs from November 1st to April 30th 
Other Resources: 
· Individuals whose incomes fall above the fuel assistance guidelines may be able to get help from the Good Neighbor Energy Fund by calling 
1-800-334-3047 (serving area codes 508, 617, 781 and 978) or 1-800-262-1320 (serving area code 413).
· Many local utilities also offer help paying for heating costs. More information can be obtained by calling 1-800-632-8300.
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