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BHA's John F. Murphy Housing Service Center
56 Chauncy Street, Boston, MA 02111
Occupancy Department: 617-988-3400

Housing Application Services in Multi-Languages

APPLICATION BRIEFING SESSIONS for Prospective Applicants

English: Tuesdays and Wednesdays at 11:00 AM

Spanish: Second and fourth Wednesdays of every month at 11:00 AM

Chinese: First and third Wednesdays of every month at 11:00 AM

Haitian Creole: Second Tuesday of every month at 12:00 noon, offered when five (5) or more

prospective applicants sign up in advance, in person at the Housing Service
Center or by calling BHA at 617-988-3400.

Multilingual Clusters: Fourth Tuesday of every month at 12:00 noon. Please sign up and specify
language interpretation needed at least five (5) business days in advance, in
person at the Housing Service Center or by calling BHA at 617-988-3400.

Note: Clients need to arrive at least 30 minutes early in order to check-in. The briefings will start
promptly at the scheduled times shown above.

RETURNING COMPLETED AND SIGNED APPLICATIONS to BHA
English: Tuesdays and Wednesdays of every month 2:00 — 4:30 PM

LANGUAGE ASSISTANCE AVAILABLE when RETURNING COMPLETED
AND SIGNED APPLICATIONS to BHA:

Spanish: Second and fourth Wednesdays of every month 2:00 — 4:30 PM
Chinese: First and third Wednesdays of every month 2:00 — 4:30 PM
Haitian Creole: Second Tuesday of every month 2:00 — 4:30 PM

Other Languages: Contact BHA's Multilingual Line at (617) 988-4001,
Monday through Friday 9:00 AM — 5:00 PM.

ADDITIONAL TIPS
¢ Applying for BHA Housing is FREE. Beware of a scam if anyone charges you a fee for the application.

e BHA generally sends notifications by postal mail. Please use a functioning mailing address when you
apply for BHA housing and check your postal mail regularly.

e Connect with a community agency in your area for additional housing guidance and support.

See reverse side for other business hours.
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56 Chauncy Street, Boston, MA 02111

BUSINESS HOURS

Leased Housing Section 8 Eligibility Screening Process and
New Admission Leasing:

Monday through Friday 9:00 a.m. to 5:00 p.m.

Check in Person the Current Status of Your BHA Housing Application or Make
Changes to Your Application (such as change your mailing address or telephone
number; change your waiting list choices; change your household composition;
change your priority or preference status):

Mondays, Tuesdays, and Wednesdays 9:00 a.m. to 5:00 p.m.

Call our Status Line at (617) 988-3400 to Check on the Status of Your BHA Housing
Application or to Request an Application by mail for a documented reasonable
accommodation.

Monday through Friday 9:00 a.m. to 5:00 p.m.

NOTE: Applicants may print the sample BHA Application from the website at
www.bostonhousing.org. However the applicant must attend the mandatory
Application Briefing Session if he/she wants to apply for BHA housing.

See reverse side of this page to refer to the Housing Application Services in
Multi-Languages

This is an important document. If you require interpretation, please call the
telephone number below or come to our offices.

Este es un documento importante. Si necesita interpretacién, por favor llame al
numero de teleféno que aparece abajo o visite nuestras oficinas.

BERE-IEEENH. URECEEDERY  FRTENSEFRNEEMANBLE
Isto € um documento importante. Se exige interpretacéo, por favor chama o
ndmero de telefone embaixo ou vem a nossos escritorios.

OTo BaxHbIN JokyMeHT. Ecnn Bam TpebyeTca nepeBog, noxanynWcta No3BoHUTE
Ham (TenedoHHbI HoMep HUxKe). Unu npuauTe B HaL oduc. )
Pay 1a mot tai liéu quan trong. Néu quy vi can phién dich, vui long hay goi cho s
dién thoai bén dwéi hoiic dén cac vin phong ciia chiing tdi.
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Sa a se yon dokiman enpotan. Si ou bezwen entépretasyon, tanpri rele
nimewo telefon ki anba la a oswa vini nan biwo nou.
Tani waa dhokomenti muhiim ah. Haddii aad rabto tarjumad, fadlan wac lambarka
hoos ku goran ama imow xafiisyadayada.
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