
 

 
 Discharge to 

Behavioral Health
Made Easy

•  Easy Electronic Referral Processing
•  Available 24/7/365
•  Patient and family education for medication and 

condition management
•  Individualized patient & family daily engagement action 

plan and recovery calendar
•  Specialty programming, including opioid and substance 

use recovery and depression/anxiety
•  Case management and care coordination across the 

continuum, including physicians, community providers 	
and natural supports

•  Evidence-based screening tools focused on early 	
intervention  & client engagement

•  Clinical interventions  focus on reducing inpatient  
hospitalization stays and avoidable ER/ED use

•  Specially trained nurses and social workers 
support individual and family behavioral therapy

Transition to Behavioral Health  Services

Depressive/Anxiety Disorders
Schizophrenia

Bipolar Disorders
Co-occurring Behavioral Health & 

Substance Use Disorders
Other Psychotic Disorders

Comprehensive care with layers of 
predictive analytics applied at critical 
times along the care continuum.

Elara CAREtinuum

Specialized care for the unique needs  
of a wide-range of diagnoses.

Diagnosis-Centric Care 

24•7•365
Clinical team staffed every day, 
including weekends & holidays.

Strategies & support designed to 
positively impact a patient’s daily life.

Results

The Patient Experience
Superior quality patient and 

caregiver satisfaction.

Medication Reconciliation
Administration, reconciliation & 

adherence of medication regimens.

Elara Caring



Our Mission
Right Care • Right Time • Right Place

Massachusetts

p 866.672.2273
f  617.527.9300

Behavioral Health

012119
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Discharge 
through our 
electronic 
referral network.

Elara.com

BH-MA-080119

Elara Caring


