HFI partners with Mass General Bringham Health Plan to assist their eligible
Medicaid members apply for Social Security disability benefits, free of charge. ™
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Member Benefits

Tax-free monthly income

Directly impacts SDoH

More stable Medicaid eligibility
Compassionate enrollment assistance

Benefits of Mass General Bringham Health Plan Case Manager Referrals

SDoH

The tax-free monthly income members receive opens the doors to independence and additional
resources including food, transportation and housing that are essential to member well-being.

Member Care

HFI Member Representatives are compassionate and provide personal attention throughout
the entire application process. HFI hires a diverse group of individuals who specialize in
various languages to remove the barriers members may face. Communication should never
be a reason members turn away from help, which is why HFI created an environment that is
welcoming to people of all backgrounds.

Fast Assistance

HFI prioritizes these referrals to ensure the member gets the help they need right away. The
member can expect a phone call from HFI within 48 hours of the referral being made.

Who Qualifies
e Individuals under 65 years old and are blind or disabled
e Limited income and resources
e Be acitizen or a national of the U.S. or a non-citizen resident
who meets certain requirements

How to Refer a Member to HFI For questions, contact
your Account Manager

Referring a member is a quick and easy

process. Click here to fill out the form Adam Evans
and submit (617) 482-2200 ext. 6279

aevans@hfihealthcare.com


https://www.cognitoforms.com/hfi3/massgeneralbrighamhealthplan
https://www.cognitoforms.com/HFI3/SCFHPStaffReferrals
mailto:klopez@hfihealthcare.com

